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Summary:
A Flock Safety law enforcement agreement and Order Form (Exhibit A) for the
Prescott, AZ Police Department, detailing a 12-month initial term with
hardware/software bundles, professional services fees, and a contract total of
$344,550.12. Includes a 60-day opt-out period, Net 30 payment terms, and
automatic renewal provisions.



 

 

 

 

 

 

 

 

 

 

 

Flock Safety + AZ - Prescott PD 
______________ 

 

Flock Group Inc. 

1170 Howell Mill Rd, Suite 210 

Atlanta, GA 30318 

______________ 

 

MAIN CONTACT: 

Hamza Al Baroudi 

hamza.albaroudi@flocksafety.com 

4804892024 

 

 

 

 

 

 

 

 

 

 

 

 
 
  



 

 

 

EXHIBIT A  

ORDER FORM 
 

Customer: AZ - Prescott PD  Initial Term: 12 Months 

Legal Entity Name: AZ - Prescott PD  Renewal Term: 24 Months 
Accounts Payable Email: jason.small@prescott-az.gov  Payment Terms: Net 30 

Address: 222 S Marina St Prescott, Arizona 86303  Billing Frequency: Annual Plan - Invoiced at the end of the pilot period.            

 Retention Period: 30 Days 
   

 
PROJECT PROVE IT 

 

Customer will have a 60 day opt-out period (“Opt-Out Period”) after implementation of the first Flock Hardware to terminate this Agreement without penalty or fees. After 

the Opt-Out Period, Customer may not terminate the Agreement, and Customer will pay any invoice(s) for the remainder of the Term, Net 30. 
 

Hardware and Software Products 
Annual recurring amounts over subscription term 

 

Item Cost Quantity Total 

Flock Safety Platform   $291,250.12 

Flock Safety Bundles    

Condor Multidirectional Bundle 180° Fixed + PTZ Included 6 Included 

Condor Multidirectional Bundle 270° Fixed + PTZ Included 5 Included 

Flock Safety LPR Products    

Flock Safety Falcon ® Included 30 Included 

Solar Falcon ® LR Included 1 Included 

Flock Safety Video Products    

Solar Condor ™ Fixed Included 12 Included 

Flock Safety Condor ™ PTZ w/ LTE Service Included 6 Included 

Solar Condor ™ Fixed Included 15 Included 

Flock Safety Condor ™ PTZ w/ LTE Service Included 5 Included 

Flock Safety Condor ™ PTZ w/ LTE Service Included 20 Included 

Solar Condor PTZ Included 13 Included 

 

 

Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Professional Services - Bundle Implementation Fee $900.00 6 $5,400.00 

Professional Services - Intersection Implementation 

Fee 
$1,000.00 5 $5,000.00 

Professional Services - Standard Implementation Fee $650.00 17 $11,050.00 

Professional Services - Existing Infrastructure 

Implementation Fee 
$150.00 9 $1,350.00 

Professional Services - MASH Tested Pole 

Implementation Fee - Non-Coastal Region 
$1,250.00 4 $5,000.00 



Professional Services - Solar Implementation Fee $750.00 1 $750.00 

Condor Professional Services - Standard 

Implementation Fee 
$750.00 20 $15,000.00 

Condor Professional Services - Standard 

Implementation Fee 
$750.00 13 $9,750.00 

 

 

  Subtotal Year 1: $344,550.12 

  Annual Recurring Subtotal: $291,250.12 

  Estimated Tax: $24,319.37 

  
Contract Total: $344,550.12 

 

The Term for Flock Hardware shall commence upon first installation and validation, except that the Term for any Flock Hardware that requires self-

installation shall commence upon execution of the Agreement. In the event a Customer purchases more than one type of Flock Hardware, the earliest Term 

start date shall control. In the event a Customer purchases software only, the Term shall commence upon execution of the Agreement. 

 

Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for successive 

renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives the other Party 

notice of non-renewal at least thirty (30) days prior to the end of the then-current term.  
 

 

 

 

 

Billing Schedule 
 

Billing Schedule Amount (USD) 

Year 1  

At PPI End Date $344,550.12 

Annual Recurring after Year 1 $291,250.12 

Contract Total $344,550.12 

*Tax not included 

 

 



Product and Services Description 
Flock Safety Platform Items Product Description 

Condor Multidirectional Bundle 

180° Fixed + PTZ Multi Directional Mount with 3 Condor Fixed Video Cameras with 180 degree view and PTZ  on same pole with 30 days of storage, AC Powered 

Professional Services - Bundle 

Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Solar Condor ™ Fixed  

Flock Safety Condor ™ PTZ w/ 

LTE Service  

Condor Multidirectional Bundle 

270° Fixed + PTZ Multi Directional Mount with 3 Condor Fixed Video Cameras with 270 degree view and PTZ on same pole with 30 days of storage, AC Powered 

Flock Safety Falcon ® 

Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 

machine learning software) and real-time alerts for unlimited users. 

Solar Falcon ® LR 

Law enforcement grade, long range and high vehicle speed license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 

machine learning software) and real-time alerts for unlimited users, with LTE. Solar Power only.  AC power is also available if needed. 

Flock Safety Condor ™ PTZ w/ 
LTE Service 

Law enforcement grade live streamed PTZ camera with 30 days of edge storage. VMS included and server free. Installed and maintained by Flock 

Safety, turn key-no additional software or integrations required.<br><br>*Flock provided sim card camera is limited to 25 hours per month of live 
streaming. 

Solar Condor PTZ Solar-powered PTZ camera with dual lenses. 

Professional Services - Intersection 

Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Solar Condor ™ Fixed  

Flock Safety Condor ™ PTZ w/ 

LTE Service  

Professional Services - Standard 

Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Professional Services - Existing 

Infrastructure Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment of existing vertical infrastructure location, camera setup and testing, 

and shipping and handling in accordance with the Flock Safety Standard Implementation Service Brief. 

Professional Services - MASH 
Tested Pole Implementation Fee - 

Non-Coastal Region MASH tested pole that meets DOT crashworthiness requirements. Includes materials, installation, and maintenance. 

Professional Services - Solar 

Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Condor Professional Services - 

Standard Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Condor Professional Services - 

Standard Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

 

  



 

By executing this Order Form, Customer represents and warrants that it has read and 

agrees all of the terms and conditions contained in the Terms of Service located at 

https://www.flocksafety.com/terms-and-conditions/L1/ 
 
 
/ 
 

The Parties have executed this Agreement as of the dates set forth below. 

 
FLOCK GROUP, INC.  Customer: AZ - Prescott PD 
 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 

 
 

 PO Number: 
 

 
 
 

 

https://protect.checkpoint.com/v2/___https://www.flocksafety.com/terms-and-conditions___.YzJ1OmNpdHlvZnByZXNjb3R0YXJpem9uYTpjOm86OTM0ZGQ4ZGQzMzAyNTQ4ZTRjNjE5ZDdhZWQwY2Y1MjY6NjowM2ZmOmEzOGJhNThhZWFjOGE5OWE4ZTdlZjBlNzhlN2EyZWVhZGQxY2M5Yzc1MzRkZmE5OTIxNDllNzNhZjdjNmY2YmU6cDpUOk4
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Summary:
A Flock Group Inc. Services Agreement and Order Form (Prescott City Contract
No. 2023-151) for the City of Prescott / Prescott PD covering Falcon ALPR
cameras, Advanced Search, and implementation services with a total contract
amount of $48,100 over an initial 12-month term. Includes the Government
Agency Customer Agreement terms and Axon partnership confirmation letter.
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FLOCK GROUP INC.

SERVICES AGREEMENT

ORDER FORM

Prescott City Contract No. 2023- 151

This Order Form together with the Terms( as defined herein) describe the relationship between Flock Group Inc. (" Flock") and

the customer identified below(" Customer")( each of Flock and Customer, a" Party"). This order form(" Order Form")

hereby incorporates and includes the" GOVERNMENT AGENCY CUSTOMER AGREEMENT" attached( the" Terms") which describe and

set forth the general legal terms governing the relationship( collectively, the" Agreement") The Terms contain, among other

things, warranty disclaimers, liability limitations and use limitations.

The Agreement will become effective when this Order Form is executed by both Parties( the" Effective Date").

Customer: AZ- Prescott PD Contact Name: Jason Small

Address: 222 S Marina St Phone: ( 928) 777- 1942

Prescott, Arizona 86303

E- Mail:

jason. small@prescott- az. gov

Billing Contact:

Expected Payment Method:

if different than above)

Initial Term: 12 Pilot period: First 60 days of Initial Term; option to cancel contract

Renewal Term: 12 Months at no cost. Initial Term invoice due after Pilot period.

Billing Term: Annual payment due Net 30 per terms and

conditions

Flock Group Inc. Order Form

This proposal expires in 30 days.

COP\torey.dawson
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Professional Services and One- Time Purchases

Name Price/ Usage Fee QTY Subtotal

Professional Services- Standard Implementation Fee 350. 00 16. 00 5, 600. 00

Hardware and Software Products
Annual recurring amounts over subscription term

Name Price/ Usage Fee QTY Subtotal

Falcon 2, 500. 00 16. 00 40, 000. 00

Flock Safety Advanced Search 2, 500. 00 1. 00 2, 500.00

Subtotal Year 1:  48, 100. 00

Subscription Term:   12 Months

Annual Recurring Total:  42, 500. 00

Estimated Sales Tax:    3, 548. 75

Total Contract Amount:  48, 100. 00

Flock Group Inc. Order Form

This proposal expires in 30 days.
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By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and

conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth helmw.

Flock Group Inc Customer:

DocuSigned by:

By:
nit44 SPA&    

By: A:t
AC5C931454C24F3..

Name: Mark smith Name:      J Ge   ( 0 c d.c

Title:    General counsel Title:       / I4)/o2

Date:  3/ 3/ 2023 Date:
2 - 73

Flock Group Inc. Order Form

This proposal expires in 30 days.
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GOVERNMENT AGENCY AGREEMENT

This Government Agency Agreement( this" Agreement") is entered into by and between Flock Group, Inc. with a
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318(" Flock") and the police department or
government agency identified in the signature block of the Order Form(" Agency")( each a" Party," and together,
the" Parties").

RECITALS

WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates.
video and audio detection through Flock' s technology platform( the" Flock Service"), and upon detection, the Flock

Services are capable of capturing audio, video, image, and recording data(" Footage") and can provide notifications
to Agency upon the instructions of Non- Agency End User( as defined below)(" Notifications");

WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock
provided Flock Hardware( as defined below) in order to create, view, search and archive Footage and receive
Notifications, including those from Non- Agency End Users of the Flock Service( where there is an investigative or
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;

WHEREAS, Flock deletes all Footage on a rolling thirty( 30) day basis, excluding Wing Replay which is deleted
after seven( 7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock
System on its own storage devices for auditing for prosecutorial/ administrative purposes; and

WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide
investigations by police departments, and archiving for evidence gathering(" Permitted Purpose").

AGREEMENT

NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject

matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders,
correspondence. oral or written communications and negotiations by and between the Parties.

1. DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross- referenced in this
Section 1.

1. 1 " Agency Generated Data" means the messages, text, illustrations, files, images, graphics, photos, comments,
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available
on or submitted through the Wing Suite.

1. 2" Agency Hardware" means the third- party camera owned or provided by Agency and any other physical
elements that interact with the Embedded Software and the Web Interface to provide the Services.
1. 3 ." Aggregated Data" means information that relates to a group or category of individuals, from which any
potential individuals' personal identifying information has been permanently" anonymized" by commercially
available standards to irreversibly alter data in such a way that a data subject( i. e., individual person or impersonal
entity) can no longer be identified directly or indirectly.
1. 4" Authorized End User( s)" means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.
1. 5" Deployment Plan" means the strategic geographic mapping of the location( s) and implementation of Flock
Hardware, and/ or other relevant Services required under this Agreement.

1. 6" Documentation" means text and/ or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement.

Flock Group Inc. Order Form

This proposal expires in 30 days.
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1. 7" Embedded Software" means the software and/ or firmware embedded or preinstalled on the Flock Hardware or
Agency Hardware.

1. 8" Falcon Flex" means an infrastructure- free, location- flexible license plate reader camera that enables the

Agency to self- install.
I. 9" Flock Hardware" means the Flock cameras or device, pole, clamps, solar panel, installation components, and
any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

1. 10" Flock IP' means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/ or its Authorized End Users in connection
with the foregoing.

1. 11 " Flock Safety FalconTM" means an infrastructure- free license plate reader camera that utilizes Vehicle
FingerprintTM technology to capture vehicular attributes.

1. 12 " Flock Safety RavenT"" means an audio detection device that provides real- time alerting to law enforcement
based on programmed audio events such as gunshots. breaking glass. and street racing.

1. 13 " Flock Safety SparrowT` r" means an infrastructure- free license plate reader camera for residential roadways
that utilizes Vehicle Fingerprint"' technology to capture vehicular attributes.

1. 14 " Footage means still images, video, audio and other data captured by the Flock Hardware or Agency
Hardware in the course of and provided via the Services.

1. 15 " Hotlist( s)" means a digital file containing alphanumeric license plate related information pertaining to
vehicles of interest, which may include stolen vehicles, stolen vehicle license plates. vehicles owned or associated
with wanted or missing person( s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to. national data( i. e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/ Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.
1. 16 " Implementation Fee( s)" means the monetary fees associated with the Installation Services, as defined in
Section 1. 19 below.

1. 17" Installation Services" means the services provided by Flock for installation of Agency Hardware and/ or Flock
Hardware, including any applicable installation of Embedded Software on Agency Hardware.
1. 18" Non- Agency End User( s)" means any individual, entity, or derivative therefrom, authorized to use the
Services through the Web Interface, under the rights granted to pursuant to the terms( or to those materially similar)
of this Agreement.

1. 19" Services" or" Flock Services" means the provision, via the Web Interface, of Flock' s software applications for
automatic license plate detection, alerts. audio detection, searching image records. video and sharing Footage.
1. 20" Support Services" means Monitoring Services, as defined in Section 2. 10 below.
1. 21 " Usage Fee" means the subscription fees to be paid by the Agency for ongoing access to Services.
1. 22" Web Interface" means the website( s) or application( s) through which Agency and its Authorized End Users
can access the Services, in accordance with the terms of this Agreement.

1. 23" Wing Suite" means the Flock interface which provides real- time access to the Flock Services, location of
Flock Hardware, Agency Hardware, third- party cameras, live- stream video, Wing Livestream, Wing LPR, Wing
Replay, alerts and other integrations.
1. 24" Wing Livestream" means real- time video integration with third-party cameras via the Flock interface.
1. 25" Wing LPR" means software integration with third- party cameras utilizing Flock' s Vehicle Fingerprint
TechnologyTM for license plate capture.

1. 26" Wing Replay" means enhanced situational awareness encompassing Footage retention. replay ability, and
downloadable content from Hot Lists integrated from third- party cameras.

1. 27" Vehicle Fingerprintr"" means the unique vehicular attributes captured through Services such as: type. make.
color, state registration, missing/covered plates. bumper stickers, decals. roof racks, and bike racks.

2. SERVICES AND SUPPORT

2. 1 Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non- exclusive,
non- transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency' s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty( 30) days.
Authorized End Users will be required to sign up for an account and select a password and username(" User ID").

Flock Group Inc.
Order Form

This proposal expires in 30 days.
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Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of
this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users aware of
the provisions of this Agreement as applicable to such Authorized End User' s use of the Services and shall cause
Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties to
deliver any part of the Services,( such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency' s sole and exclusive remedy and
Flock' s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other terms of any third- Party service
provider that are provided or otherwise made available to Agency from time to time.
2. 2 Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non- transferable, non- sublicensable( except to the Authorized End Users), revocable right to use the

Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.
2. 3 Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non- transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2. 5 below.

2. 4 Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non- exclusive, non-
transferable, non- sublicensable( except to the Authorized End Users), revocable right to use the Wing Suite software
and interface.

2. 4 Usage Restrictions.

2. 4. 1 Flock IP. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware,

Documentation, Services, support, and Flock IP are solely to facilitate gathering evidence that could be used in a
lawful criminal investigation by the appropriate government agency. Agency will not, and will not permit any
Authorized End Users to,( i) copy or duplicate any of the Flock IP;( ii) decompile, disassemble, reverse engineer, or
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software
included in the Flock IP;( iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create
any derivative product from any of the foregoing;( iv) interfere or attempt to interfere in any manner with the
functionality or proper working of any of the Flock IP;( v) remove, obscure, or alter any notice of any intellectual
property or proprietary right appearing on or contained within any of the Services or Flock IP;( vi) use the Services,
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or( vii)
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber,
Agency' s rights under Sections 2. 1, 2. 2, 2.3, or 2.4.

2. 5. 2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re- install, tamper
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure
period set for in Section 6. 3, Agency agrees and understands that in the event Agency is found to engage in any of
the restricted actions of this Section 2. 5. 2, all warranties herein shall be null and void, and this Agreement shall be

subject to immediate termination( without opportunity to cure) for material breach by Agency.
2. 5 Retained Rights; Ownership. As between the Parties, subject to the rights granted in this Agreement, Flock
and its licensors retain all right, title and interest in and to the Flock IP and its components, and Agency

acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in
Flock' s sole discretion. There are no implied rights.

2. 6 Suspension.

2. 6. 1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may
temporarily suspend Agency' s and any Authorized End User' s access to any portion or all of the Flock IP or Flock
Service if Flock reasonably determines that( a) there is a threat or attack on any of the Flock IP by Agency;( b)
Agency' s or any Authorized End User' s use of the Flock IP disrupts or poses a security risk to the Flock IP or any
other customer or vendor of Flock;( c) Agency or any Authorized End User is/ are using the Flock IP for fraudulent
or illegal activities;( d) Agency has violated any term of this provision, including, but not limited to, utilizing the

Flock Group Inc. Order Form

This proposal expires in 30 days.
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Services for anything other than the Permitted Purpose (" Service Suspension"). AgencyAgency shall not be entitled

to any remedy for the Service Suspension period, including any reimbursement, tolling, or credit.
2. 6. 2 Service Interruption. Services may be interrupted in the event that:( a) Flock' s provision of the

Services to Agency or any Authorized End User is prohibited by applicable law;( b) any third- party services
required for Services are interrupted;( c) if Flock reasonably believe Services are being used for malicious, unlawful,
or otherwise unauthorized use;( d) there is a threat or attack on any of the Flock IP by a third party; or( e) scheduled
or emergency maintenance(" Service Interruption"). Flock will make commercially reasonable efforts to provide

written notice of any Service Interruption to Agency and to provide updates regarding resumption of access to Flock
Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon as
reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no liability for
any damage, liabilities, losses( including any loss of data or profits), or any other consequences that Agency or any
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
caused by Agency' s direct actions or by the actions of parties associated with the Agency, the expiration of the Term
will be tolled by the duration of the Service Interruption( for any continuous suspension lasting at least one full day)
prorated for the proportion of cameras on the Agency' s account that have been impacted. For example, in the event
of a Service Interruption lasting five( 5) continuous days, Agency will receive a credit for five( 5) free days at the
end of the Term.

2. 7 Installation Services.

2. 7. 1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to
performing the physical installation of the Flock Hardware. Flock shall advise Agency on the location and
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock
may consider input from Agency regarding location, position and angle of the Flock Hardware(" Designated

Location") and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or delay
in installation due to Agency' s delay in confirming Designated Locations, in ordering and/ or having the Designated
Location ready for installation including having all electrical work preinstalled and permits ready, if necessary. After
installation, any subsequent changes to the Deployment Plan(" Reinstalls") will incur a charge for Flock' s then-

current list price for Reinstalls, as listed in the then- current Reinstall policy( available at
https:// www. flocksafety. com/ reinstall- fee- schedule) and any equipment fees. For clarity, Agency will receive prior
notice and provide approval for any such fees. These changes include but are not limited to re- positioning, adjusting
of the mounting, re- angling, removing foliage, replacement, changes to heights of poles, regardless of whether the
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock shall
have full discretion on decision to reinstall Flock Hardware.

2. 7. 2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in
and near the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is
solely responsible for costs associated with providing a reliable source of I20V or 240V AC power to Flock
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
Services due to low solar power. Additionally, Agency is solely responsible for( i) any permits or associated costs,
and managing the permitting process of installation of cameras or AC power;( ii) any federal, state, or local taxes
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or
hereafter become applicable to. measured by or imposed upon or with respect to the installation of the Flock
Hardware, its use( excluding tax exempt entities), or( iii) any other supplementary cost for services performed in
connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered
drawings. rental of specialized equipment, or vehicles, third- party personnel( i. e. Traffic Control Officers.
Electricians, State DOT- approved poles. etc., if necessary), such costs to be approved by the Agency(" Agency

Installation Obligations"). In the event that a Designated Location for Flock Hardware requires permits, Flock may

provide the Agency with a temporary alternate location for installation pending the permitting process. Once the
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing,
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully
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obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the
Designated Locations and to make any necessary inspections or tests in connection with such installation.

2. 7. 3 Flock' s Obligations. Installation of Flock Hardware shall be installed in a workmanlike manner in

accordance with Flock' s standard installation procedures, and the installation will be completed within a reasonable
time from the time that the Designated Locations are confirmed. Upon removal of Flock Hardware, Flock shall

restore the location to its original condition, ordinary wear and tear excepted. Following the initial installation of the
Flock Hardware and any subsequent Reinstalls or maintenance operations, Flock' s obligation to perform installation
work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the
performance of Flock Hardware for the length of the Term and will receive access to the Footage for a period of
seven( 7) business days after the initial installation for quality control and provide any necessary maintenance. Labor
may be provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical
maintenance to Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will
not provide installation services for Falcon Flex products.

2. 7. 4 Ownership of Hardware. Flock Hardware shall remain the personal property of Flock and will be
removed upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should Agency default on
any payment of the Flock Services, Flock may remove Flock Hardware at Flock' s discretion. Such removal, if made
by Flock, shall not be deemed a waiver of Flock' s rights to any damages Flock may sustain as a result of Agency' s
default and Flock shall have the right to enforce any other legal remedy or right.
2. 8 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock' s price for its services under this
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions,
including, without limit, asbestos, lead, toxic or flammable substances. In the event any such hazardous materials
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall
have the right to cease work immediately in the area affected until such materials are removed or rendered harmless.
2.9 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services,
or the Designated Locations which may improve the performance or functionality of the Services or may improve
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the
Parties prior to any alterations to or changes of the Services or the Designated Locations(" Monitoring Services").
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with
reasonable technical and on- site support and maintenance services(" On-Site Services") in- person or by email
at support@flocksafety. com, at no additional cost. Notwithstanding anything to the contrary, Agency is solely
responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not
provide monitoring services or on- site services for Falcon Flex.
2. 10 Special Terms. From time to time, Flock may offer certain Special Terms related to guarantees, service and
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon
Agency' s prior written consent. To the extent that any terms of this Agreement are inconsistent or conflict with the
Special Terms, the Special Terms shall control.

2. 11 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it
deems necessary or useful to( i) maintain or enhance( a) the quality or delivery of Flock' s products or services to its
agencies,( b) the competitive strength of, or market for, Flock' s products or services,( c) such platform or system' s
cost efficiency or performance, or( ii) to comply with applicable law. Parties understand that such upgrades are
necessary from time to time and will not materially change any terms or conditions within this Agreement.

3. RESTRICTIONS AND RESPONSIBILITIES

3. 1 Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person' s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency- issued email
addresses for the creation of their User ID. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
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to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock. including, but
not limited to. by means of access to. and use of. Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.

3. 2 Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
obligation to monitor Agency ' s use of the Services, Flock may do so and may prohibit any use of the Services it
believes may be( or alleged to be) in violation of the foregoing.

4. CONFIDENTIALITY; AGENCY DATA

4. 1 Confidentialit . To the extent allowable by applicable FOIA and state- specific Public Records Acts, each Party
the" Receiving Party") understands that the other Party( the" Disclosing Parry") has disclosed or may disclose

business, technical or financial information relating to the Disclosing Party' s business( hereinafter referred to as
Proprietary information" of the Disclosing Party). Proprietary Information of Flock includes non- public

information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non- public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors. The Receiving Party agrees:( i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and( ii) not to use( except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock' s use of the Proprietary Information may
include processing the Proprietary Information to send Agency alerts, or to analyze the data collected to identify
motion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document( a) is or becomes generally available to the public, or( b) was in
its possession or known by it prior to receipt from the Disclosing Party, or( c) was rightfully disclosed to it without
restriction by a third Party. or( d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to contest such order. For clarity, Flock may access, use, preserve
and/ or disclose the Footage to law enforcement authorities, government officials, and/ or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to:( a) comply with a legal process or request;( b) enforce this Agreement, including investigation of any
potential violation thereof;( c) detect, prevent or otherwise address security, fraud or technical issues; or( d) protect
the rights, property or safety of Flock. its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.

4. 2 Agency Data. As between Flock and Agency. all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty- free, worldwide license
to( i) use the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency. including without limitation the Support Services set forth in Section 2. 10
above, and a non- exclusive, perpetual, irrevocable, worldwide, royalty- free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data. ( ii) disclose the Agency Data

both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and( iii) and obtain
Aggregated Data as set forth below in Section 4. 4. As between Agency and Non- Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non- Agency End Users will share all right, title and
interest in the Non- Agency End User Data. This Agreement does not by itself make any Non- Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
30) days. Agency has a thirty( 30) day window to view, save and/ or transmit Footage to the relevant government

agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven( 7)
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days, during which time Agency may view, save and/ or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.
4. 3 Agency Generated Data in Wing Suite. Parties understand that Flock does not own any right, title, or interest
to third- party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
understands and acknowledges that Flock has no obligation to monitor or enforce Agency' s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non- exclusive,
perpetual, irrevocable, worldwide, royalty- free, fully paid license to use, reproduce, modify, display, and distribute
the Agency Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell
Agency Generated Data.
4.4 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or
other information relating to the subject matter hereunder, Agency hereby assigns( and will cause its agents and
representatives to assign) to Flock all right, title and interest( including intellectual property rights) with respect to or
resulting from any of the foregoing.
4. 5 Aggregated Data. Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies,
including the training of machine learning algorithms. Agency hereby grants Flock a non- exclusive, worldwide,
perpetual, royalty-free right( during and after the Term hereof) to use and distribute such Aggregated Data to
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock
offerings, and crime prevention efforts. Parties understand that the aforementioned license is required for continuity
of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated
Data.

5. PAYMENT OF FEES

5. 1. 1 Wing Suite Fees. For Wing Suite products, the Agency will pay Flock the first Usage Fee and the
Implementation Fee( as described on the Order Form attached hereto) as set forth on the Order Form on or before

the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay
by the Agency in installing the Embedded Software on the Agency Hardware. If applicable, Agency shall pay the
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty( 30) days in advance
of each payment period.
5. 1. 2 Falcon Fees. For Falcon products during the Term( as defined in Section 6. 1), Agency will pay Flock fifty
percent( 50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30' h day
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an
invoice for twenty- five percent( 25%) of total fees, and Agency shall pay on or before 30'" day following receipt of
invoice. Upon completion of installation, Flock will issue an invoice for the remaining balance and Agency shall pay
on or before 30'" day following receipt of final invoice. Flock is not obligated to commence the Installation Services
unless and until the first payment has been made and shall have no liability resulting from any delay related thereto.
For a Renewal Term, as defined below, Agency shall pay the entire invoice on or before the 30'" day following
receipt of invoice.

5. 2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
charges and fees on subsequent terms by providing sixty( 60) days' notice prior to the end of such Initial Term or
Renewal Term( as applicable) to Agency( which may be sent by email).
5. 3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for
invoices must be received by Flock thirty( 30) days after the receipt of invoice. If Agency is a non- tax- exempt
entity, Agency shall be responsible for all taxes associated with Services other than U. S. taxes based on Flock' s net
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty
60) days after the closing date on the first billing statement in which the error or problem appeared, in order to

receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty
60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error.

6. TERM AND TERMINATION
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6. 1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form( the
Term"). Following the Term, unless otherwise indicated on the Order Form, this Agreement will automatically

renew for successive renewal terms of the greater of one year or the length set forth on the Order Form( each, a
Renewal Term") unless either Party gives the other Party notice of non- renewal at least thirty( 30) days prior to the

end of the then- current term.

a. For Wing Suiteproducts: the Term shall commence upon execution of this Agreement and continue for one

I) year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b. For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock

Hardware.

c. For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.

d. For Falcon Flex products: the Term shall commence upon execution of this Agreement.

6. 2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective
immediately. Termination for convenience by Agency will result in a one- time removal fee of$500 per Flock
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set
forth previously. Wing Suite products are not subject to refund for early termination. Flock will provide advanced
written notice and remove all Flock Hardware at Flock' s own convenience, within a commercially reasonable period
of time upon termination.

6.3 Termination. Notwithstanding the termination provisions in Section 2. 5. 2, in the event of any material breach of
this Agreement, the non- breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
30) days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if

the breaching Party has cured the breach prior to the expiration of such thirty( 30) day period. Either Party may
terminate this Agreement, without notice,( i) upon the institution by or against the other Party of insolvency,
receivership or bankruptcy proceedings,( ii) upon the other Party' s making an assignment for the benefit of creditors,
or( iii) upon the other Party' s dissolution or ceasing to do business. Upon termination for Flock' s material breach.
Flock will refund to Agency a pro- rata portion of the pre- paid fees for Services not received due to such termination.
6. 4 No- Fee Term. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in
Section 4. 2(" No- Fee Term"). In the event a Non- Agency End User grants Agency access to Footage and/ or
notifications from a Non- Agency End User, Agency will have access to Non- Agency End User Footage and/ or
notifications until deletion, subject to a thirty( 30) day retention policy for all products except Wing Replay, which
is subject to a seven( 7) day retention policy. Flock may, in their sole discretion, provide access or immediately
terminate the No- Fee Term. The No- Fee Term will survive the Term of this Agreement. Flock, in its sole discretion,

can determine to impose a price per No- Fee Term upon thirty( 30) days' notice to Agency. Agency may terminate
any No- Fee Term or access to future No- Fee Terms upon thirty( 30) days' notice.
6. 5 Survival. The following Sections will survive termination: 2. 5, 2. 6, 3, 4, 5, 6.4, 7. 3, 7. 4, 8. 1, 8. 2, 8. 3, 8. 4,
10. 1 and 10. 6.

7. REMEDY; WARRANTY AND DISCLAIMER

7. 1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software( a" Deject'), Agency must
notify Flock' s technical support as described in Section 2. 10 above. If Flock is unable to correct the Defect, Flock
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
from the Defect. Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection
and test shall occur within a commercially reasonable time, but no longer than seven( 7) business days after Agency
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock

Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then- current Reinstall
policy( https:// www. flocksafety. com/ reinstall- fee- schedule). Agency shall not be required to replace subsequently
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including
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Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation
Fees owed be impacted. Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware.
7. 2 Exclusions. Flock will not provide the remedy described in Section 7. 1 if Agency has misused the Flock
Hardware, Agency Hardware, or Service in any manner.
7. 3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation

Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled
maintenance or for unscheduled emergency maintenance, either by Flock or by third- party providers, or because of
other causes beyond Flock' s reasonable control, but Flock shall use reasonable efforts to provide advance notice in
writing or by e- mail of any scheduled service disruption.
7. 4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7. 1 ABOVE IS AGENCY' S SOLE REMEDY, AND

FLOCK' S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE. FLOCK DOES

NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT

MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE

SERVICES. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED
AS IS" AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT

LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON- INFRINGEMENT. THIS DISCLAIMER OF SECTION 7. 4 ONLY APPLIES TO THE

EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10. 6.

7. 5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably
commensurate with the magnitude of Flock' s business risk. Certificates of Insurance can be provided upon request.
7. 6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war,
terrorist acts, acts or omissions of third- Party technology providers, riots, fires, earthquakes, floods, power
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, interne
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid- 19
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

8. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8. 1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS
SUPPLIERS( INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS),
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY:( A) FOR ERROR OR INTERRUPTION OF USE
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF

BUSINESS;( B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL. SPECIAL OR CONSEQUENTIAL
DAMAGES;( C) FOR ANY MATTER BEYOND FLOCK' S ACTUAL KNOWLEDGE OR REASONABLE
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR
IDENTIFY AND/ OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE;( D) FOR ANY PUBLIC
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH;( E) FOR CRIME

PREVENTION; OR( F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH
ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/ OR PAYABLE BY AGENCY TO FLOCK FOR THE
SERVICES UNDER THIS AGREEMENT IN THE TWELVE( 12) MONTHS PRIOR TO THE ACT OR

OMISSION THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF
SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE
MENTIONED IN SECTION 10.6.

8. 2 Additional No- Fee Term Requirements. IN NO EVENT SHALL FLOCK' S AGGREGATE LIABILITY, IF
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO- FEE TERM AS
DESCRIBED IN SECTION 6. 4 EXCEED$ 100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED
IN CONTRACT, TORT( INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE. Parties
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acknowledge and agree that the essential purpose of this Section 8. 2 is to allocate the risks under the No- Fee Term
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would
have been substantially higher if Flock were to assume any further liability other than as set forth herein. Flock has
relied on these limitations in determining whether to provide the complementary No- Fee Term. The limitations set
forth in this Section 8. 2 shall not apply to claims or damages resulting from Flock' s other obligations under this
Agreement.

8. 3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official
duties under this Agreement. Each Party to this Agreement shall be liable( if at all) only for the torts of its own
officers, agents. or employees.

9. INDEMNIFICATION

Agency hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements
and expenses in connection with any claim or action that arises from an alleged violation of Section 3. 1, a breach of
this Agreement, Agency' s Installation Obligations, Agency' s sharing of any data in connection with the Flock
system, Flock employees or agent or Non- Agency End Users, or otherwise from Agency' s use of the Services, Flock
Hardware, Agency Hardware and any Embedded Software, including any claim that such actions violate any
applicable law or third Party right. Although Flock has no obligation to monitor Agency' s use of the Services. Flock
may do so and may prohibit any use of the Services it believes may be( or alleged to be) in violation of Section 3. 1
or this Agreement.

10. MISCELLANEOUS

10. 1 Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws,
regulations, policies and ordinances and their associated record retention schedules, including responding to any
subpoena request( s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or
government mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
10. 2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and
effect.

10. 3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party. without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement. without the other Party' s consent,

i) to any parent, subsidiary, or affiliate entity, or( ii) to any purchase of all or substantially all of such Party' s assets
or to any successor by way of merger. consolidation or similar transaction.
10. 4 Entire Agreement. This Agreement, together with the Order Form( s), the then- current Reinstall policy
https:// www. flocksafety.com/ reinstall- fee- schedule), Deployment Plan( s), and any attached addenda are the

complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise

provided herein. None of Agency' s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions. the terms of this Agreement shall prevail.
10. 5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement
and Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times
be and act as an independent contractor.

10.6 Governing Law: Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the chosen courts of the State of which the Agency
is located. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in
its entirety from this Agreement.
10. 7 Publicity. Upon prior consent from Agency. Flock has the right to reference and use Agency' s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
marketing efforts. including without limitation on Flock' s website.

Flock Group Inc. 
Order Form
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10. 8 Export. Agency may not remove or export from the United States or allow the export or re- export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation

FAR"), section 2. 101, the Services, the Flock Hardware and Documentation are" commercial items" and

according to the Department of Defense Federal Acquisition Regulation(" DFAR") section 252. 2277014( ax l) and
are deemed to be" commercial computer software" and" commercial computer software documentation." Flock is

compliant with FAR Section 889 and does not contract or do business with, use any equipment, system, or service
that uses the enumerated banned Chinese telecommunication companies, equipment or services as a substantial or

essential component of any system, or as critical technology as part of any Flock system. Consistent with DFAR
section 227. 7202 and FAR section 12. 212, any use, modification, reproduction, release, performance, display, or
disclosure of such commercial software or commercial software documentation by the U. S. Government will be
governed solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by
the terms of this Agreement.

10. 9 Headings. The headings are merely for organization and should not be construed as adding meaning to the
Agreement or interpreting the associated sections.

10. 10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.
10. 11 Conflict of Interest. Pursuant to A. R. S. § 38- 511, the City may cancel this Agreement, without penalty or

further obligation, if any person significantly involved in initiating, negotiating, securing, drafting or creating the
Agreement on behalf of the City is, at any time while the Agreement or any extension of the Agreement is in
effect, an employee or agent of any other party to the Agreement in any capacity or a Professional to any other
party of the Agreement with respect to the subject matter of the Agreement.  In the foregoing event, the City
further elects to recoup any fee or commission paid or due to any person significantly involved in initiating,
negotiating, securing, drafting, or creating this Agreement on behalf of the City from any other party to the
Agreement arising as a result of this Agreement.

10. 12 Non- Boycott of Israel. Flock certifies that it is not currently engaged in and agrees for the duration of this
Agreement that it will not engage in a" boycott", as that term is defined in A. R. S. § 35- 393, of Israel.

10. 13 Non- Discrimination. Flock, its sub- contractors and suppliers, with regard to the work performed by it after

award and during its performance of this contract, will not discriminate on the grounds of race, color, national origin,
religion, sex, disability or familial status. Flock, its sub-contractors and suppliers, will not participate either directly
or indirectly in the discrimination prohibited by or pursuant to Title VI of the Civil Rights Act of 1964, Section 504
of the Rehabilitation Act of 1973, Section 109 of the Housing and Community Development Act of 1974, the Age
Discrimination Act of 1975, the Americans With Disability Act( Public Law 101- 336, 42 U. S. C. 12101- 12213) and
all applicable federal regulations under the Act, and Arizona Governor Executive Orders 99- 4, 2000- 4 and 2009- 09
as amended.

10. 14 Non- Availability of Funds. Fulfillment of the obligation of the City under this Agreement is conditioned upon
the availability of funds appropriated or allocated for the performance of such obligations. If funds are not allocated
and available for the continuance of this Agreement, this Agreement may be terminated by the City, pursuant to
Section 6.2 of this Agreement, at the end of the period for which the funds are available. No liability shall accrue to
the City in the event this provision is exercised, and the City shall not be obligated or liable for any future payments
as a result of termination under this paragraph.

10. 15 Bench Trial. The parties hereto expressly covenant and agree that in the event of a dispute arising from this
Agreement, each of the parties hereto waives any right to a trial by jury. In the event of litigation, the parties hereby
agree to submit to a trial before the Court. To the extent applicable, Flock further agrees that this provision shall be
contained in all sub- contracts and supplier contracts related to this Agreement.

Flock Group Inc. Order Form
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10. 17 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given
when received, if personally delivered: when receipt is electronically confirmed. if transmitted by email; the day
after it is sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt. if sent by
certified or registered mail, return receipt requested.

FLOCK NOTICES ADDRESS:

1 170 HOWELL MILL ROAD. NW SUITE 210
ATLANTA. GA 30318

ATTN: LEGAL DEPARTMENT

EMAIL: legal@flocksafety. com
AGENCY NOTICES ADDRESS:

Flock Group Inc. 
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Sole Source Letter for Flock Safety ALPR Cameras and Solution

Flock Safety is the sole manufacturer and developer of the Flock Safety ALPR Camera. Flock

Safety is also the sole provider of the comprehensive monitoring, processing, and machine

vision services which integrate with the Flock Safety ALPR Camera.

The Flock Safety ALPR camera and devices are the only Law Enforcement Grade ALPR

System to offer the following combination of proprietary features:

1.   Patented Vehicle Fingerprint Technology:

Patented proprietary machine vision to analyze vehicle license plate, state
recognition, vehicle color, vehicle type, vehicle make and objects ( roof rack,

bumper stickers, etc.) based on image analytics ( not car registration data)

Machine vision to capture and identify characteristics of vehicles with a paper

license plate and vehicles with the absence of a license plate

Ability to ' Save Search. based on description of vehicles using our patented
Vehicle Fingerprint Technology without the need for a license plate, and set up
alerts based on vehicle description

Only LPR provider with " Visual Search" which can transform digital images from
any source into an investigative lead by finding matching vehicles based on the
vehicle attributes in the uploaded photo

2.   Integrated Cloud- Software & Hardware Platform:

Ability to capture two ( 2+) lanes of traffic simultaneously with a single camera
from a vertical mass

Best in class ability to capture and process up to 30, 000 vehicles per day with a
single camera powered exclusively by solar power
Wireless deployment of solar powered license plate reading cameras with
integrated cellular communication weighing less than 51bs and able to be

powered solely by a solar panel of 60W or less
Web based footage retrieval tool with filtering capabilities such as vehicle color,

vehicle type. vehicle manufacturer, partial or full license plate. state of license

plate, and object detection
Utilizes motion capture to start and stop recording without the need for a

reflective plate

Motion detection allows for unique cases such as bicycle capture, ATV,

motorcycle, etc.

On device machine processing to limit LTE bandwidth consumption
Cloud storage of footage

1170 Howell Mill Rd. NW • Suite 210, Atlanta, GA 30318
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Covert industrial design for minimizing visual pollution

3 Transparency & Ethical Product Design:

One- of-a- kind " Transparency Portal" public- facing dashboard that details the

policies in place by the purchaser, as well as automatically updated metrics from
the Flock system

c Built- in integration with NCMEC to receive AMBER Alerts to find missing children

c Privacy controls to enable certain vehicles to " opt- out" of being captured

4.   Integrated Audio & Gunshot Detection:

Natively integrated audio detection capabilities utilizing machine learning to
recognize audio signatures typical of crimes in progress ( e. g., gunshots)

5.   Partnerships:

Flock Safety is the only LPR provider to officially partner with AXON to be
natively and directly integrated into Evidence.com
Flock Safety is the only LPR provider to be fully integrated into a dynamic
network of Axon' s Fleet 3 mobile ALPR cameras for patrol cars and Flock

Safety' s Falcon cameras
Access to additional cameras purchased by our HOA and private business

partners, means an ever- increasing amount of cameras and data at no additional
cost

6.  Warranty & Service:

o Lifetime maintenance and support included in subscription price

o Flock Safety is the only fully integrated ALPR one- stop solution from production
of the camera to delivery and installation

o Performance monitoring software to predict potential failures, obstructions, tilts,
and other critical or minor issues

Thank you,

Garrett Langley CEO, Flock Safety

1170 Howell Mill Rd. NW • Suite 210, Atlanta, GA 30318
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AIAXON

February 2, 2022

Flock Group, Inc., dba Flock Safety
Attn: Garrett Langley, CEO
1170 Howell Mill Road NW, Suite 210

Atlanta, Georgia 30318

Re:      Unified search capabilities

Dear Garrett,

This letter is to confirm that, as of the date of this letter, Flock Group, Inc.(" Flock") and Axon Enterprise,

Inc. (" Axon") maintain a strategic relationship that allows Flock to operate the only third- party unified
search solution that searches automated license plate recognition information stored and managed across
Axon' s and Flock' s systems.

Sincerely.

DOcuSigned by:

OtAA ` c

819F4A56441C491..

1lenrik Kuhl

VP, Strategy and Corporate Development
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DOC-000032

Original filename: 20230124 - Flock Pilot Agreement (1).pdf
Original path: Flock City Docs - Records/20230124 - Flock Pilot Agreement
(1).pdf
Document date: 2023-01-24
Document type: Email with Order Form/Services Agreement
Duplicate status: near
Original page count: 15
SHA256: c4a1f26f2e788c9b9984ee889990b4395bc2c6dd84967ed2118e9c419d53071b

Summary:
Flock Territory Sales Manager Kraig Gardner emails Prescott PD's Lt. Jason
Small and Sgt. Mark Parker the pilot paperwork, an Order Form and Government
Agency Agreement outlining a 60-day pilot within a 12-month initial term. The
agreement specifies 16 Falcon cameras plus Advanced Search for a total
contract amount of $48,100.00.



From: "Kraig Gardner" <kraig.gardner@flocksafety.com>
To: "Jason Small" <jason.small@prescott-az.gov>

"Mark Parker" <mark.parker@prescott-az.gov>
Date: 1/24/2023 1:58:14 PM

Subject: Flock Pilot Agreement

Hey Lt. Small and Sgt Parker,

Here is the pilot paperwork.  Notice on page one, it calls out the 60 day pilot terms.  (Note - can't do
ADOT permits on pilots, and they cost a bit more to do because of the poles we have to use). 

Let me know if there are any questions,

Kraig

-- 
Police Sales

Kraig Gardner 
Territory Sales Manager

801.717.8299 | kraig.gardner@flocksafety.com
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FLOCK GROUP INC.

 
SERVICES AGREEMENT

 
ORDER FORM

 
This Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. (“Flock”) 

and the customer identified below (“Customer”) (each of Flock and Customer, a ”Party”). This order form (“Order 

Form”) hereby incorporates and includes the “GOVERNMENT AGENCY CUSTOMER AGREEMENT” attached (the “Terms”) which 

describe and set forth the general legal terms governing the relationship (collectively, the "Agreement"). The Terms 

contain, among other things, warranty disclaimers, liability limitations and use limitations.

 
The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”).
 
 

Customer: AZ - Prescott PD  Contact Name: Jason Small     
        

Address: 222 S Marina St
Prescott, Arizona 86303  

Phone: (928) 777-1942
     

  
E-Mail: 
jason.small@prescott-
az.gov     

        

Expected Payment Method:  
Billing Contact:
 
\FSBillingContact1\     

 
\FSExpectedPaymentMethod1\  (if different than above)     

     
     

Initial Term: 12  
Pilot period: First 60 days of Initial Term; option to cancel 
contract

Renewal Term: 12 Months  at no cost. Initial Term invoice due after Pilot period.  
  

Billing Term: Annual payment due Net 30 per terms 
and  

  conditions     
       

 

Page 2

11/25/2025



Flock Group Inc. Order Form
  
This proposal expires in 30 days.  

 
Professional Services and One-Time Purchases

 
Name Price/Usage Fee QTY Subtotal

Professional Services - Standard Implementation Fee $350.00 16.00 $5,600.00
 

Hardware and Software Products
Annual recurring amounts over subscription term

 
Name Price/Usage Fee QTY Subtotal

Falcon $2,500.00 16.00 $40,000.00

Flock Safety Advanced Search $2,500.00 1.00 $2,500.00
 

Subtotal Year 1: $48,100.00
Subscription Term: 12 Months 

Annual Recurring Total: $42,500.00
Estimated Sales Tax: $3,548.75

 
Total Contract Amount: $48,100.00
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By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and
 
conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth below.
 
 

Flock Group Inc Customer:
  

 
By: \FSSignature2\
 
 

By: \FSSignature1\
 
 

Name: \FSFullname2\
 

Name: \FSFullname1\
 

Title: \FSTitle2\
 

Title: \FSTitle1\
 

Date: \FSDateSigned2\
 

Date: \FSDateSigned1\
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GOVERNMENT AGENCY AGREEMENT

 
This Government Agency Agreement (this “Agreement”) is entered into by and between Flock Group, Inc. with a 
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock”) and the police department or
 government agency identified in the signature block of the Order Form (“Agency”) (each a “Party,” and together, 
the “Parties”).
 

RECITALS
 
WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates,  
video and audio detection through Flock’s technology platform (the “Flock Service”), and upon detection, the Flock
 Services are capable of capturing audio, video, image, and recording data (“Footage”) and can provide notifications
 to Agency upon the instructions of Non-Agency End User (as defined below) (“Notifications”);
 
WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock 
provided Flock Hardware (as defined below) in order to create, view, search and archive Footage and receive 
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or 
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;
 
WHEREAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted 
after seven (7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock 
System on its own storage devices for auditing for prosecutorial/administrative purposes; and 
 
WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and 
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide 
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose”).    
 

AGREEMENT
 
NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
 herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject 
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders, 
correspondence, oral or written communications and negotiations by and between the Parties.
 

DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this 
Section 1.
1.1 “Agency Generated Data” means the messages, text, illustrations, files, images, graphics, photos, comments, 
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or 
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available 
on or submitted through the Wing Suite.
1.2 “Agency Hardware” means the third-party camera owned or provided by Agency and any other physical 
elements that interact with the Embedded Software and the Web Interface to provide the Services. 
1.3 . “Aggregated Data” means information that relates to a group or category of individuals, from which any 
potential individuals’ personal identifying information has been permanently “anonymized” by commercially 
available standards to irreversibly alter data in such a way that a data subject (i.e., individual person or impersonal 
entity) can no longer be identified directly or indirectly. 

%1.4  “Authorized End User(s)” means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

%1.5  “Deployment Plan” means the strategic geographic mapping of the location(s) and implementation of Flock
Hardware, and/or other relevant Services required under this Agreement.

%1.6  “Documentation” means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement.

%1.7  “Embedded Software” means the software and/or firmware embedded or preinstalled on the Flock Hardware or
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%1.7  Agency Hardware.
%1.8  “Falcon Flex” means an infrastructure-free, location-flexible license plate reader camera that enables the

Agency to self-install.
%1.9  “Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and

any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

%1.10  “Flock IP” means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/or its Authorized End Users in connection
with the foregoing.

%1.11  “Flock Safety Falcon™” means an infrastructure-free license plate reader camera that utilizes Vehicle
Fingerprint™ technology to capture vehicular attributes.

%1.12  “Flock Safety Raven™” means an audio detection device that provides real-time alerting to law enforcement
based on programmed audio events such as gunshots, breaking glass, and street racing.

%1.13  “Flock Safety Sparrow™” means an infrastructure-free license plate reader camera for residential roadways that
utilizes Vehicle Fingerprint™ technology to capture vehicular attributes.

%1.14  “Footage”means still images, video, audio and other data captured by the Flock Hardware or Agency Hardware
in the course of and provided via the Services.

%1.15  “Hotlist(s)” means a digital file containing alphanumeric license plate related information pertaining to vehicles
of interest, which may include stolen vehicles, stolen vehicle license plates, vehicles owned or associated with
wanted or missing person(s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to, national data (i.e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.

%1.16  “Implementation Fee(s)” means the monetary fees associated with the Installation Services, as defined in
Section 1.19 below.

%1.17  “Installation Services” means the services provided by Flock for installation of Agency Hardware and/or Flock
Hardware, including any applicable installation of Embedded Software on Agency Hardware.

%1.18  “Non-Agency End User(s)” means any individual, entity, or derivative therefrom, authorized to use the Services
through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar) of this
Agreement.

%1.19  “Services” or “Flock Services” means the provision, via the Web Interface, of Flock’s software applications for
automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage.

%1.20  “Support Services” means Monitoring Services, as defined in Section 2.10 below.
%1.21  “Usage Fee” means the subscription fees to be paid by the Agency for ongoing access to Services.
%1.22  “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users can

access the Services, in accordance with the terms of this Agreement.
%1.23  “Wing Suite” means the Flock interface which provides real-time access to the Flock Services, location of Flock

Hardware, Agency Hardware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, Wing Replay,
alerts and other integrations.

%1.24  “Wing Livestream” means real-time video integration with third-party cameras via the Flock interface.
%1.25  “Wing LPR” means software integration with third-party cameras utilizing Flock’s Vehicle Fingerprint

Technology™ for license plate capture.
%1.26  “Wing Replay” means enhanced situational awareness encompassing Footage retention, replay ability, and

downloadable content from Hot Lists integrated from third-party cameras.
%1.27  “Vehicle Fingerprint™” means the unique vehicular attributes captured through Services such as: type, make,

color, state registration, missing/covered plates, bumper stickers, decals, roof racks, and bike racks.
 

SERVICES AND SUPPORT

2.1  Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-exclusive,
non-transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty (30) days.
Authorized End Users will be required to sign up for an account and select a password and username (“User ID”).
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of
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2.1  this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users
aware of the provisions of this Agreement as applicable to such Authorized End User’s use of the Services and shall
cause Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties
to deliver any part of the Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency’s sole and exclusive remedy and
Flock’s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other terms of any third-Party service
provider that are provided or otherwise made available to Agency from time to time.

2.2  Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.

2.3  Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non-transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2.5 below.

2.4  Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive,
non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Wing Suite
software and interface.
1.1 Usage Restrictions. 

1.1.1 Flock IP. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware, 
Documentation, Services, support, and Flock IP are solely to facilitate gathering evidence that could be used in a 
lawful criminal investigation by the appropriate government agency. Agency will not, and will not permit any 
Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse engineer, or 
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP 
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software 
included in the Flock IP; (iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create 
any derivative product from any of the foregoing; (iv) interfere or attempt to interfere in any manner with the 
functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of any intellectual 
property or proprietary right appearing on or contained within any of the Services or Flock IP; (vi) use the Services, 
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or (vii) 
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber, 
Agency’s rights under Sections 2.1, 2.2, 2.3, or 2.4.

2.5.2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and 
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex 
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re-install, tamper 
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure 
period set for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of 
the restricted actions of this Section 2.5.2, all warranties herein shall be null and void, and this Agreement shall be 
subject to immediate termination (without opportunity to cure) for material breach by Agency. 
1.2 Retained Rights; Ownership.  As between the Parties, subject to the rights granted in this Agreement, Flock 
and its licensors retain all right, title and interest in and to the Flock IP and its components, and Agency 
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
 this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in 
Flock’s sole discretion. There are no implied rights. 
1.3 Suspension.

1.3.1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may 
temporarily suspend Agency’s and any Authorized End User’s access to any portion or all of the Flock IP or Flock 
Service if Flock reasonably determines that (a) there is a threat or attack on any of the Flock IP by Agency; (b) 
Agency’s or any Authorized End User’s use of the Flock IP disrupts or poses a security risk to the Flock IP or any 
other customer or vendor of Flock; (c) Agency or any Authorized End User is/are using the Flock IP for fraudulent 
or illegal activities; (d) Agency has violated any term of this provision, including, but not limited to, utilizing the 
Services for anything other than the Permitted Purpose  (“Service Suspension”). AgencyAgency shall not be entitled
 to any remedy for the Service Suspension period, including any reimbursement, tolling, or credit.

1.3.2 Service Interruption.  Services may be interrupted in the event that: (a) Flock’s provision of the 
Services to Agency or any Authorized End User is prohibited by applicable law; (b) any third-party services 
required for Services are interrupted; (c) if Flock reasonably believe Services are being used for malicious, unlawful,
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 or otherwise unauthorized use; (d) there is a threat or attack on any of the Flock IP by a third party; or (e) 
scheduled or emergency maintenance (“Service Interruption”). Flock will make commercially reasonable efforts to 
provide written notice of any Service Interruption to Agency and to provide updates regarding resumption of access 
to Flock Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon 
as reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no liability for 
any damage, liabilities, losses (including any loss of data or profits), or any other consequences that Agency or any 
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
 caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the 
Term will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at least one full
 day) prorated for the proportion of cameras on the Agency’s account that have been impacted. For example, in the 
event of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at 
the end of the Term.
1.4 Installation Services. 

1.4.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to 
performing the physical installation of the Flock Hardware, Flock shall advise Agency on the location and 
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock 
may consider input from Agency regarding location, position and angle of the Flock Hardware (“Designated 
Location”) and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
 shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
 poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or 
delay in installation due to Agency’s delay in confirming Designated Locations, in ordering and/or having the 
Designated Location ready for installation including having all electrical work preinstalled and permits ready, if 
necessary. After installation, any subsequent changes to the Deployment Plan (“Reinstalls”) will incur a charge for 
Flock’s then-current list price for Reinstalls, as listed in the then-current Reinstall policy (available at 
https://www.flocksafety.com/reinstall-fee-schedule) and any equipment fees. For clarity, Agency will receive prior 
notice and provide approval for any such fees. These changes include but are not limited to re-positioning, adjusting 
of the mounting, re-angling, removing foliage, replacement, changes to heights of poles, regardless of whether the 
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock shall 
have full discretion on decision to reinstall Flock Hardware.

1.4.2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in 
and near the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the 
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may 
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is 
solely responsible for costs associated with providing a reliable source of 120V or 240V AC power to Flock 
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses 
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
 Services due to low solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs, 
and managing the permitting process of installation of cameras or AC power; (ii) any federal, state, or local taxes 
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or 
hereafter become applicable to, measured by or imposed upon or with respect to the installation of the Flock 
Hardware, its use (excluding tax exempt entities), or (iii) any other supplementary cost for services performed in 
connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered 
drawings, rental of specialized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers, 
Electricians, State DOT-approved poles, etc., if necessary), such costs to be approved by the Agency (“Agency 
Installation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may 
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the 
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the 
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing, 
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this 
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully 
obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the 
Designated Locations and to make any necessary inspections or tests in connection with such installation. 

1.4.3 Flock’s Obligations. Installation of  Flock Hardware shall be installed in a workmanlike manner in 
accordance with Flock’s standard installation procedures, and the installation will be completed within a reasonable 
time from the time that the Designated Locations are confirmed. Upon removal of Flock Hardware, Flock shall 
restore the location to its original condition, ordinary wear and tear excepted. Following the initial installation of the 
Flock Hardware and any subsequent Reinstalls or maintenance operations, Flock’s obligation to perform installation 
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work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the
 performance of Flock Hardware for the length of the Term and will receive access to the Footage for a period of 
seven (7) business days after the initial installation for quality control and provide any necessary maintenance. Labor
 may be provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical 
maintenance to Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will 
not provide installation services for Falcon Flex products. 

1.4.4 Ownership of Hardware. Flock Hardware shall remain the personal property of Flock and will be 
removed upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform 
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should Agency default on 
any payment of the Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal, if made 
by Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of Agency’s 
default and Flock shall have the right to enforce any other legal remedy or right. 
1.5 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this 
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions, 
including, without limit, asbestos, lead, toxic or flammable substances.  In the event any such hazardous materials 
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall 
have the right to cease work immediately in the area affected until such materials are removed or rendered harmless.
1.6 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of 
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services, 
or the Designated Locations which may improve the performance or functionality of the Services or may improve 
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the 
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Monitoring Services”). 
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with 
reasonable technical and on-site support and maintenance services (“On-Site Services”) in-person or by email 
at support@flocksafety.com, at no additional cost.  Notwithstanding anything to the contrary, Agency is solely 
responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not 
provide monitoring services or on-site services for Falcon Flex.
1.7 Special Terms. From time to time, Flock may offer certain Special Terms related to guarantees, service and 
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon 
Agency’s prior written consent. To the extent that any terms of this Agreement are inconsistent or conflict with the 
Special Terms, the Special Terms shall control. 
1.8 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it deems
 necessary or useful to (i) maintain or enhance (a) the quality or delivery of Flock’s products or services to its 
agencies, (b) the competitive strength of, or market for, Flock’s products or services, (c) such platform or system’s 
cost efficiency or performance, or (ii) to comply with applicable law. Parties understand that such upgrades are 
necessary from time to time and will not materially change any terms or conditions within this Agreement.
 

2. RESTRICTIONS AND RESPONSIBILITIES

3.1  Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person’s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency-issued email
addresses for the creation of their User ID. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock, including, but
not limited to, by means of access to, and use of, Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.

3.2  Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
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3.2  obligation to monitor Agency ’s use of the Services, Flock may do so and may prohibit any use of the Services
it believes may be (or alleged to be) in violation of the foregoing.

3. CONFIDENTIALITY; AGENCY DATA

4.1  Confidentiality. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock includes non-public
information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non-public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors . The Receiving Party agrees: (i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and (ii) not to use (except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock’s use of the Proprietary Information may
include processing the Proprietary Information to send Agency alerts, or to analyze the data collected to identify
motion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document (a) is or becomes generally available to the public, or (b) was in
its possession or known by it prior to receipt from the Disclosing Party, or (c) was rightfully disclosed to it without
restriction by a third Party, or (d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to contest such order. For clarity, Flock may access, use, preserve
and/or disclose the Footage to law enforcement authorities, government officials, and/or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to: (a) comply with a legal process or request; (b) enforce this Agreement, including investigation of any
potential violation thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock, its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.
4.2  Agency Data. As between Flock and Agency, all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
to (i) use the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency, including without limitation the Support Services set forth in Section 2.10
above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (ii) disclose the Agency Data
(both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.4. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
(30) days. Agency has a thirty (30) day window to view, save and/or transmit Footage to the relevant government
agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven (7)
days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.
4.3  Agency Generated Data in Wing Suite. Parties understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
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4.3  understands and acknowledges that Flock has no obligation to monitor or enforce Agency’s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify, display, and distribute the Agency
Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell Agency
Generated Data.
3.1 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or 
other information relating to the subject matter hereunder, Agency hereby assigns (and will cause its agents and 
representatives to assign) to Flock all right, title and interest (including intellectual property rights) with respect to or
 resulting from any of the foregoing.
3.2 Aggregated Data. Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency 
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies, 
including the training of machine learning algorithms. Agency hereby grants Flock a non-exclusive, worldwide, 
perpetual, royalty-free right (during and after the Term hereof) to use and distribute such Aggregated Data to 
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock 
offerings, and crime prevention efforts. Parties understand that the aforementioned license is required for continuity 
of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated 
Data.
 

4. PAYMENT OF FEES

5.1.1 Wing Suite Fees. For Wing Suite products, the Agency will pay Flock the first Usage Fee and the 
Implementation Fee (as described on the Order Form attached hereto) as set forth on the Order Form on or before 
the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay 
by the Agency in installing the Embedded Software on the Agency Hardware.  If applicable, Agency shall pay the 
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty (30) days in advance 
of each payment period. 
5.1.2 Falcon Fees. For Falcon products during the Term (as defined in Section 6.1), Agency will pay Flock fifty 
percent (50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30th  day 
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an 
invoice for twenty-five percent (25%) of total fees, and Agency shall pay on or before 30th day following receipt of 
invoice. Upon completion of installation, Flock will issue an invoice for the remaining balance and Agency shall pay
 on or before 30th day following receipt of final invoice.  Flock is not obligated to commence the Installation 
Services unless and until the first payment has been made and shall have no liability resulting from any delay related
 thereto. For a Renewal Term, as defined below, Agency shall pay the entire invoice on or before the 30th day 
following receipt of invoice.
5.2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
 charges and fees on subsequent terms by providing sixty (60) days’ notice prior to the end of such Initial Term or 
Renewal Term (as applicable) to Agency (which may be sent by email).   
5.3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for 
invoices must be received by Flock thirty (30) days after the receipt of invoice.  If Agency is a non-tax-exempt 
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on Flock’s net 
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty 
(60) days after the closing date on the first billing statement in which the error or problem appeared, in order to 
receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty 
(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error. 
 

5. TERM AND TERMINATION

6.1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form (the 
“Term”). Following the Term, unless otherwise indicated on the Order Form, this Agreement will automatically 
renew for successive renewal terms of the greater of one year or the length set forth on the Order Form (each, a 
“Renewal Term”) unless either Party gives the other Party notice of non-renewal at least thirty (30) days prior to the 
end of the then-current term.
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a.  For Wing Suite products: the Term shall commence upon execution of this Agreement and continue for one (1)

year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b.  For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock

Hardware.

c.  For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.

d.  For Falcon Flex products: the Term shall commence upon execution of this Agreement.

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this 
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective 
immediately.  Termination for convenience by Agency will result in a one-time removal fee of $500 per Flock 
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for 
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set 
forth previously. Wing Suite products are not subject to refund for early termination. Flock will provide advanced 
written notice and remove all Flock Hardware at Flock’s own convenience, within a commercially reasonable period
 of time upon termination.
6.3 Termination. Notwithstanding the termination provisions in Section 2.5.2, in the event of any material breach of
 this Agreement, the non-breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
 (30) days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if 
the breaching Party has cured the breach prior to the expiration of such thirty (30) day period.  Either Party may 
terminate this Agreement, without notice, (i) upon the institution by or against the other Party of insolvency, 
receivership or bankruptcy proceedings, (ii) upon the other Party's making an assignment for the benefit of creditors,
 or (iii) upon the other Party's dissolution or ceasing to do business. Upon termination for Flock’s material breach, 
Flock will refund to Agency a pro-rata portion of the pre-paid fees for Services not received due to such termination.
6.4 No-Fee Term. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in 
Section 4.2 (“No-Fee Term”). In the event a Non-Agency End User grants Agency access to Footage and/or 
notifications from a Non-Agency End User, Agency will have access to Non-Agency End User Footage and/or 
notifications until deletion, subject to a thirty (30) day retention policy for all products except Wing Replay, which is
 subject to a seven (7) day retention policy. Flock may, in their sole discretion, provide access or immediately 
terminate the No-Fee Term.  The No-Fee Term will survive the Term of this Agreement. Flock, in its sole discretion, 
can determine to impose a price per No-Fee Term upon thirty (30) days’ notice to Agency. Agency may terminate 
any No-Fee Term or access to future No-Fee Terms upon thirty (30) days’ notice.
6.5 Survival. The following Sections will survive termination:  2.5,  2.6,  3,  4,  5,  6.4,  7.3,  7.4,  8.1,  8.2,  8.3,  8.4,

10.1 and 10.6.
6. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defect”), Agency must 
notify Flock’s technical support as described in Section 2.10 above.  If Flock is unable to correct the Defect, Flock 
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
 from the Defect.  Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of 
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection 
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency 
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock 
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or 
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
 policy (https://www.flocksafety.com/reinstall-fee-schedule). Agency shall not be required to replace subsequently 
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including 
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
 will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation 
Fees owed be impacted.  Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware. 
7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 if Agency has misused the Flock 
Hardware, Agency Hardware, or Service in any manner.
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7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the 
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation 
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled 
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of 
other causes beyond Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in 
writing or by e-mail of any scheduled service disruption.  
7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY’S SOLE REMEDY, AND 
FLOCK’S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE.  FLOCK DOES 
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT 
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE 
SERVICES.  EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED 
“AS IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT.  THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE 
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10.6.
7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably 
commensurate with the magnitude of Flock’s business risk. Certificates of Insurance can be provided upon request.  
7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause 
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war, 
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, earthquakes, floods, power 
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet 
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid-19 
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

7. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability.  NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS 
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS), 
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE 
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR 
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT 
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE 
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR 
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF 
BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR REASONABLE 
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR 
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC 
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME PREVENTION;
 OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL OTHER 
CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE SERVICES 
UNDER THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE ACT OR OMISSION THAT 
GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF SECTION 8 ONLY 
APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN 
SECTION 10.6.
8.2 Additional No-Fee Term Requirements.  IN NO EVENT SHALL FLOCK’S AGGREGATE LIABILITY, IF 
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS 
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED 
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE.  Parties 
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term 
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would 
have been substantially higher if Flock were to assume any further liability other than as set forth herein.  Flock has 
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set 
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this 
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Agreement.
8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and 
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official 
duties under this Agreement. Each Party to this Agreement shall be liable (if at all) only for the torts of its own 
officers, agents, or employees. 
 

8. INDEMNIFICATION
 Agency hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements 
and expenses in connection with any claim or action that arises from an alleged violation of Section 3.1, a breach of 
this Agreement, Agency’s Installation Obligations, Agency’s sharing of any data in connection with the Flock 
system, Flock employees or agent or Non-Agency End Users, or otherwise from Agency’s use of the Services, Flock
 Hardware, Agency Hardware and any Embedded Software, including any claim that such actions violate any 
applicable law or third Party right.  Although Flock has no obligation to monitor Agency’s use of the Services, Flock
 may do so and may prohibit any use of the Services it believes may be (or alleged to be) in violation of Section 3.1 
or this Agreement.
 

9. MISCELLANEOUS
Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws, regulations,
policies and ordinances and their associated record retention schedules, including responding to any subpoena
request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or government
mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
9.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and
effect.
9.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purchase of all or substantially all of such Party's assets
or to any successor by way of merger, consolidation or similar transaction.
9.4 Entire Agreement. This Agreement, together with the Order Form(s), the then-current Reinstall policy
(https://www.flocksafety.com/reinstall-fee-schedule), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.
9.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times be
and act as an independent contractor.
9.6 Governing Law: Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the chosen courts of the State of which the Agency is
located. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in its
entirety from this Agreement.
9.7 Publicity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
marketing efforts, including without limitation on Flock’s website.
 
9.8 Export. Agency may not remove or export from the United States or allow the export or re-export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
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(“FAR”), section 2.101, the Services, the Flock Hardware and Documentation are “commercial items” and according
to the Department of Defense Federal Acquisition Regulation (“DFAR”) section 252.2277014(a)(1) and are deemed
to be “commercial computer software” and “commercial computer software documentation.” Flock is compliant
with FAR Section 889 and does not contract or do business with, use any equipment, system, or service that uses the
enumerated banned Chinese telecommunication companies, equipment or services as a substantial or essential
component of any system, or as critical technology as part of any Flock system. Consistent with DFAR section
227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or disclosure
of such commercial software or commercial software documentation by the U.S. Government will be governed
solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by the terms of
this Agreement.
9.9 Headings. The headings are merely for organization and should not be construed as adding meaning to the
Agreement or interpreting the associated sections.
9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.
9.11 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when
received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is
sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.
 
 
FLOCK NOTICES ADDRESS:
1170 HOWELL MILL ROAD, NW SUITE 210 
ATLANTA, GA 30318
ATTN: LEGAL DEPARTMENT 
EMAIL: legal@flocksafety.com
AGENCY NOTICES ADDRESS:
ADDRESS: 
/FlockAgencyNoticeAddress1/
 
ATTN:  /FlockAgencyNoticeAttention1/
EMAIL: /FlockAgencyNoticeEmail1/
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DOC-000033

Original filename: 20230124 - Flock Pilot Agreement.pdf
Original path: Flock City Docs - Records/20230124 - Flock Pilot Agreement.pdf
Document date: 2023-01-24
Document type: Email with attached Order Form / Services Agreement
Duplicate status: near
Original page count: 15
SHA256: cc13f211662c8082d85d43d6fd787b4d9c112aaa245bd2b9df0f8983816b142a

Summary:
Flock sales manager Kraig Gardner emails Prescott PD's Lt. Jason Small and
Sgt. Mark Parker with pilot paperwork, including a Flock Group Order Form and
Government Agency Agreement featuring a 60-day pilot period and a total
contract amount of $48,100. The order form details Falcon cameras, Advanced
Search, and implementation fees under a 12-month initial term.



From: "Kraig Gardner" <kraig.gardner@flocksafety.com>
To: "Jason Small" <jason.small@prescott-az.gov>

"Mark Parker" <mark.parker@prescott-az.gov>
Date: 1/24/2023 1:58:14 PM

Subject: Flock Pilot Agreement

Hey Lt. Small and Sgt Parker,

Here is the pilot paperwork.  Notice on page one, it calls out the 60 day pilot terms.  (Note - can't do
ADOT permits on pilots, and they cost a bit more to do because of the poles we have to use). 

Let me know if there are any questions,

Kraig

-- 
Police Sales

Kraig Gardner 
Territory Sales Manager

801.717.8299 | kraig.gardner@flocksafety.com
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FLOCK GROUP INC.

 
SERVICES AGREEMENT

 
ORDER FORM

 
This Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. (“Flock”) 

and the customer identified below (“Customer”) (each of Flock and Customer, a ”Party”). This order form (“Order 

Form”) hereby incorporates and includes the “GOVERNMENT AGENCY CUSTOMER AGREEMENT” attached (the “Terms”) which 

describe and set forth the general legal terms governing the relationship (collectively, the "Agreement"). The Terms 

contain, among other things, warranty disclaimers, liability limitations and use limitations.

 
The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”).
 
 

Customer: AZ - Prescott PD  Contact Name: Jason Small     
        

Address: 222 S Marina St
Prescott, Arizona 86303  

Phone: (928) 777-1942
     

  
E-Mail: 
jason.small@prescott-
az.gov     

        

Expected Payment Method:  
Billing Contact:
 
\FSBillingContact1\     

 
\FSExpectedPaymentMethod1\  (if different than above)     

     
     

Initial Term: 12  
Pilot period: First 60 days of Initial Term; option to cancel 
contract

Renewal Term: 12 Months  at no cost. Initial Term invoice due after Pilot period.  
  

Billing Term: Annual payment due Net 30 per terms 
and  

  conditions     
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Professional Services and One-Time Purchases

 
Name Price/Usage Fee QTY Subtotal

Professional Services - Standard Implementation Fee $350.00 16.00 $5,600.00
 

Hardware and Software Products
Annual recurring amounts over subscription term

 
Name Price/Usage Fee QTY Subtotal

Falcon $2,500.00 16.00 $40,000.00

Flock Safety Advanced Search $2,500.00 1.00 $2,500.00
 

Subtotal Year 1: $48,100.00
Subscription Term: 12 Months 

Annual Recurring Total: $42,500.00
Estimated Sales Tax: $3,548.75

 
Total Contract Amount: $48,100.00
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By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and
 
conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth below.
 
 

Flock Group Inc Customer:
  

 
By: \FSSignature2\
 
 

By: \FSSignature1\
 
 

Name: \FSFullname2\
 

Name: \FSFullname1\
 

Title: \FSTitle2\
 

Title: \FSTitle1\
 

Date: \FSDateSigned2\
 

Date: \FSDateSigned1\
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GOVERNMENT AGENCY AGREEMENT

 
This Government Agency Agreement (this “Agreement”) is entered into by and between Flock Group, Inc. with a 
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock”) and the police department or
 government agency identified in the signature block of the Order Form (“Agency”) (each a “Party,” and together, 
the “Parties”).
 

RECITALS
 
WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates,  
video and audio detection through Flock’s technology platform (the “Flock Service”), and upon detection, the Flock
 Services are capable of capturing audio, video, image, and recording data (“Footage”) and can provide notifications
 to Agency upon the instructions of Non-Agency End User (as defined below) (“Notifications”);
 
WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock 
provided Flock Hardware (as defined below) in order to create, view, search and archive Footage and receive 
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or 
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;
 
WHEREAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted 
after seven (7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock 
System on its own storage devices for auditing for prosecutorial/administrative purposes; and 
 
WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and 
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide 
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose”).    
 

AGREEMENT
 
NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
 herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject 
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders, 
correspondence, oral or written communications and negotiations by and between the Parties.
 

DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this 
Section 1.
1.1 “Agency Generated Data” means the messages, text, illustrations, files, images, graphics, photos, comments, 
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or 
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available 
on or submitted through the Wing Suite.
1.2 “Agency Hardware” means the third-party camera owned or provided by Agency and any other physical 
elements that interact with the Embedded Software and the Web Interface to provide the Services. 
1.3 . “Aggregated Data” means information that relates to a group or category of individuals, from which any 
potential individuals’ personal identifying information has been permanently “anonymized” by commercially 
available standards to irreversibly alter data in such a way that a data subject (i.e., individual person or impersonal 
entity) can no longer be identified directly or indirectly. 

%1.4  “Authorized End User(s)” means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

%1.5  “Deployment Plan” means the strategic geographic mapping of the location(s) and implementation of Flock
Hardware, and/or other relevant Services required under this Agreement.

%1.6  “Documentation” means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement.

%1.7  “Embedded Software” means the software and/or firmware embedded or preinstalled on the Flock Hardware or
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%1.7  Agency Hardware.
%1.8  “Falcon Flex” means an infrastructure-free, location-flexible license plate reader camera that enables the

Agency to self-install.
%1.9  “Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and

any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

%1.10  “Flock IP” means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/or its Authorized End Users in connection
with the foregoing.

%1.11  “Flock Safety Falcon™” means an infrastructure-free license plate reader camera that utilizes Vehicle
Fingerprint™ technology to capture vehicular attributes.

%1.12  “Flock Safety Raven™” means an audio detection device that provides real-time alerting to law enforcement
based on programmed audio events such as gunshots, breaking glass, and street racing.

%1.13  “Flock Safety Sparrow™” means an infrastructure-free license plate reader camera for residential roadways that
utilizes Vehicle Fingerprint™ technology to capture vehicular attributes.

%1.14  “Footage”means still images, video, audio and other data captured by the Flock Hardware or Agency Hardware
in the course of and provided via the Services.

%1.15  “Hotlist(s)” means a digital file containing alphanumeric license plate related information pertaining to vehicles
of interest, which may include stolen vehicles, stolen vehicle license plates, vehicles owned or associated with
wanted or missing person(s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to, national data (i.e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.

%1.16  “Implementation Fee(s)” means the monetary fees associated with the Installation Services, as defined in
Section 1.19 below.

%1.17  “Installation Services” means the services provided by Flock for installation of Agency Hardware and/or Flock
Hardware, including any applicable installation of Embedded Software on Agency Hardware.

%1.18  “Non-Agency End User(s)” means any individual, entity, or derivative therefrom, authorized to use the Services
through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar) of this
Agreement.

%1.19  “Services” or “Flock Services” means the provision, via the Web Interface, of Flock’s software applications for
automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage.

%1.20  “Support Services” means Monitoring Services, as defined in Section 2.10 below.
%1.21  “Usage Fee” means the subscription fees to be paid by the Agency for ongoing access to Services.
%1.22  “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users can

access the Services, in accordance with the terms of this Agreement.
%1.23  “Wing Suite” means the Flock interface which provides real-time access to the Flock Services, location of Flock

Hardware, Agency Hardware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, Wing Replay,
alerts and other integrations.

%1.24  “Wing Livestream” means real-time video integration with third-party cameras via the Flock interface.
%1.25  “Wing LPR” means software integration with third-party cameras utilizing Flock’s Vehicle Fingerprint

Technology™ for license plate capture.
%1.26  “Wing Replay” means enhanced situational awareness encompassing Footage retention, replay ability, and

downloadable content from Hot Lists integrated from third-party cameras.
%1.27  “Vehicle Fingerprint™” means the unique vehicular attributes captured through Services such as: type, make,

color, state registration, missing/covered plates, bumper stickers, decals, roof racks, and bike racks.
 

SERVICES AND SUPPORT

2.1  Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-exclusive,
non-transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty (30) days.
Authorized End Users will be required to sign up for an account and select a password and username (“User ID”).
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of
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2.1  this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users
aware of the provisions of this Agreement as applicable to such Authorized End User’s use of the Services and shall
cause Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties
to deliver any part of the Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency’s sole and exclusive remedy and
Flock’s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other terms of any third-Party service
provider that are provided or otherwise made available to Agency from time to time.

2.2  Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.

2.3  Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non-transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2.5 below.

2.4  Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive,
non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Wing Suite
software and interface.
1.1 Usage Restrictions. 

1.1.1 Flock IP. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware, 
Documentation, Services, support, and Flock IP are solely to facilitate gathering evidence that could be used in a 
lawful criminal investigation by the appropriate government agency. Agency will not, and will not permit any 
Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse engineer, or 
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP 
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software 
included in the Flock IP; (iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create 
any derivative product from any of the foregoing; (iv) interfere or attempt to interfere in any manner with the 
functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of any intellectual 
property or proprietary right appearing on or contained within any of the Services or Flock IP; (vi) use the Services, 
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or (vii) 
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber, 
Agency’s rights under Sections 2.1, 2.2, 2.3, or 2.4.

2.5.2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and 
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex 
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re-install, tamper 
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure 
period set for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of 
the restricted actions of this Section 2.5.2, all warranties herein shall be null and void, and this Agreement shall be 
subject to immediate termination (without opportunity to cure) for material breach by Agency. 
1.2 Retained Rights; Ownership.  As between the Parties, subject to the rights granted in this Agreement, Flock 
and its licensors retain all right, title and interest in and to the Flock IP and its components, and Agency 
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
 this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in 
Flock’s sole discretion. There are no implied rights. 
1.3 Suspension.

1.3.1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may 
temporarily suspend Agency’s and any Authorized End User’s access to any portion or all of the Flock IP or Flock 
Service if Flock reasonably determines that (a) there is a threat or attack on any of the Flock IP by Agency; (b) 
Agency’s or any Authorized End User’s use of the Flock IP disrupts or poses a security risk to the Flock IP or any 
other customer or vendor of Flock; (c) Agency or any Authorized End User is/are using the Flock IP for fraudulent 
or illegal activities; (d) Agency has violated any term of this provision, including, but not limited to, utilizing the 
Services for anything other than the Permitted Purpose  (“Service Suspension”). AgencyAgency shall not be entitled
 to any remedy for the Service Suspension period, including any reimbursement, tolling, or credit.

1.3.2 Service Interruption.  Services may be interrupted in the event that: (a) Flock’s provision of the 
Services to Agency or any Authorized End User is prohibited by applicable law; (b) any third-party services 
required for Services are interrupted; (c) if Flock reasonably believe Services are being used for malicious, unlawful,
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 or otherwise unauthorized use; (d) there is a threat or attack on any of the Flock IP by a third party; or (e) 
scheduled or emergency maintenance (“Service Interruption”). Flock will make commercially reasonable efforts to 
provide written notice of any Service Interruption to Agency and to provide updates regarding resumption of access 
to Flock Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon 
as reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no liability for 
any damage, liabilities, losses (including any loss of data or profits), or any other consequences that Agency or any 
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
 caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the 
Term will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at least one full
 day) prorated for the proportion of cameras on the Agency’s account that have been impacted. For example, in the 
event of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at 
the end of the Term.
1.4 Installation Services. 

1.4.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to 
performing the physical installation of the Flock Hardware, Flock shall advise Agency on the location and 
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock 
may consider input from Agency regarding location, position and angle of the Flock Hardware (“Designated 
Location”) and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
 shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
 poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or 
delay in installation due to Agency’s delay in confirming Designated Locations, in ordering and/or having the 
Designated Location ready for installation including having all electrical work preinstalled and permits ready, if 
necessary. After installation, any subsequent changes to the Deployment Plan (“Reinstalls”) will incur a charge for 
Flock’s then-current list price for Reinstalls, as listed in the then-current Reinstall policy (available at 
https://www.flocksafety.com/reinstall-fee-schedule) and any equipment fees. For clarity, Agency will receive prior 
notice and provide approval for any such fees. These changes include but are not limited to re-positioning, adjusting 
of the mounting, re-angling, removing foliage, replacement, changes to heights of poles, regardless of whether the 
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock shall 
have full discretion on decision to reinstall Flock Hardware.

1.4.2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in 
and near the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the 
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may 
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is 
solely responsible for costs associated with providing a reliable source of 120V or 240V AC power to Flock 
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses 
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
 Services due to low solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs, 
and managing the permitting process of installation of cameras or AC power; (ii) any federal, state, or local taxes 
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or 
hereafter become applicable to, measured by or imposed upon or with respect to the installation of the Flock 
Hardware, its use (excluding tax exempt entities), or (iii) any other supplementary cost for services performed in 
connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered 
drawings, rental of specialized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers, 
Electricians, State DOT-approved poles, etc., if necessary), such costs to be approved by the Agency (“Agency 
Installation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may 
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the 
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the 
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing, 
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this 
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully 
obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the 
Designated Locations and to make any necessary inspections or tests in connection with such installation. 

1.4.3 Flock’s Obligations. Installation of  Flock Hardware shall be installed in a workmanlike manner in 
accordance with Flock’s standard installation procedures, and the installation will be completed within a reasonable 
time from the time that the Designated Locations are confirmed. Upon removal of Flock Hardware, Flock shall 
restore the location to its original condition, ordinary wear and tear excepted. Following the initial installation of the 
Flock Hardware and any subsequent Reinstalls or maintenance operations, Flock’s obligation to perform installation 
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work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the
 performance of Flock Hardware for the length of the Term and will receive access to the Footage for a period of 
seven (7) business days after the initial installation for quality control and provide any necessary maintenance. Labor
 may be provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical 
maintenance to Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will 
not provide installation services for Falcon Flex products. 

1.4.4 Ownership of Hardware. Flock Hardware shall remain the personal property of Flock and will be 
removed upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform 
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should Agency default on 
any payment of the Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal, if made 
by Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of Agency’s 
default and Flock shall have the right to enforce any other legal remedy or right. 
1.5 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this 
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions, 
including, without limit, asbestos, lead, toxic or flammable substances.  In the event any such hazardous materials 
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall 
have the right to cease work immediately in the area affected until such materials are removed or rendered harmless.
1.6 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of 
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services, 
or the Designated Locations which may improve the performance or functionality of the Services or may improve 
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the 
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Monitoring Services”). 
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with 
reasonable technical and on-site support and maintenance services (“On-Site Services”) in-person or by email 
at support@flocksafety.com, at no additional cost.  Notwithstanding anything to the contrary, Agency is solely 
responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not 
provide monitoring services or on-site services for Falcon Flex.
1.7 Special Terms. From time to time, Flock may offer certain Special Terms related to guarantees, service and 
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon 
Agency’s prior written consent. To the extent that any terms of this Agreement are inconsistent or conflict with the 
Special Terms, the Special Terms shall control. 
1.8 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it deems
 necessary or useful to (i) maintain or enhance (a) the quality or delivery of Flock’s products or services to its 
agencies, (b) the competitive strength of, or market for, Flock’s products or services, (c) such platform or system’s 
cost efficiency or performance, or (ii) to comply with applicable law. Parties understand that such upgrades are 
necessary from time to time and will not materially change any terms or conditions within this Agreement.
 

2. RESTRICTIONS AND RESPONSIBILITIES

3.1  Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person’s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency-issued email
addresses for the creation of their User ID. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock, including, but
not limited to, by means of access to, and use of, Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.

3.2  Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
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3.2  obligation to monitor Agency ’s use of the Services, Flock may do so and may prohibit any use of the Services
it believes may be (or alleged to be) in violation of the foregoing.

3. CONFIDENTIALITY; AGENCY DATA

4.1  Confidentiality. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock includes non-public
information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non-public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors . The Receiving Party agrees: (i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and (ii) not to use (except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock’s use of the Proprietary Information may
include processing the Proprietary Information to send Agency alerts, or to analyze the data collected to identify
motion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document (a) is or becomes generally available to the public, or (b) was in
its possession or known by it prior to receipt from the Disclosing Party, or (c) was rightfully disclosed to it without
restriction by a third Party, or (d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to contest such order. For clarity, Flock may access, use, preserve
and/or disclose the Footage to law enforcement authorities, government officials, and/or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to: (a) comply with a legal process or request; (b) enforce this Agreement, including investigation of any
potential violation thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock, its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.
4.2  Agency Data. As between Flock and Agency, all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
to (i) use the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency, including without limitation the Support Services set forth in Section 2.10
above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (ii) disclose the Agency Data
(both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.4. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
(30) days. Agency has a thirty (30) day window to view, save and/or transmit Footage to the relevant government
agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven (7)
days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.
4.3  Agency Generated Data in Wing Suite. Parties understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
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4.3  understands and acknowledges that Flock has no obligation to monitor or enforce Agency’s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify, display, and distribute the Agency
Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell Agency
Generated Data.
3.1 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or 
other information relating to the subject matter hereunder, Agency hereby assigns (and will cause its agents and 
representatives to assign) to Flock all right, title and interest (including intellectual property rights) with respect to or
 resulting from any of the foregoing.
3.2 Aggregated Data. Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency 
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies, 
including the training of machine learning algorithms. Agency hereby grants Flock a non-exclusive, worldwide, 
perpetual, royalty-free right (during and after the Term hereof) to use and distribute such Aggregated Data to 
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock 
offerings, and crime prevention efforts. Parties understand that the aforementioned license is required for continuity 
of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated 
Data.
 

4. PAYMENT OF FEES

5.1.1 Wing Suite Fees. For Wing Suite products, the Agency will pay Flock the first Usage Fee and the 
Implementation Fee (as described on the Order Form attached hereto) as set forth on the Order Form on or before 
the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay 
by the Agency in installing the Embedded Software on the Agency Hardware.  If applicable, Agency shall pay the 
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty (30) days in advance 
of each payment period. 
5.1.2 Falcon Fees. For Falcon products during the Term (as defined in Section 6.1), Agency will pay Flock fifty 
percent (50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30th  day 
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an 
invoice for twenty-five percent (25%) of total fees, and Agency shall pay on or before 30th day following receipt of 
invoice. Upon completion of installation, Flock will issue an invoice for the remaining balance and Agency shall pay
 on or before 30th day following receipt of final invoice.  Flock is not obligated to commence the Installation 
Services unless and until the first payment has been made and shall have no liability resulting from any delay related
 thereto. For a Renewal Term, as defined below, Agency shall pay the entire invoice on or before the 30th day 
following receipt of invoice.
5.2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
 charges and fees on subsequent terms by providing sixty (60) days’ notice prior to the end of such Initial Term or 
Renewal Term (as applicable) to Agency (which may be sent by email).   
5.3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for 
invoices must be received by Flock thirty (30) days after the receipt of invoice.  If Agency is a non-tax-exempt 
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on Flock’s net 
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty 
(60) days after the closing date on the first billing statement in which the error or problem appeared, in order to 
receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty 
(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error. 
 

5. TERM AND TERMINATION

6.1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form (the 
“Term”). Following the Term, unless otherwise indicated on the Order Form, this Agreement will automatically 
renew for successive renewal terms of the greater of one year or the length set forth on the Order Form (each, a 
“Renewal Term”) unless either Party gives the other Party notice of non-renewal at least thirty (30) days prior to the 
end of the then-current term.
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a.  For Wing Suite products: the Term shall commence upon execution of this Agreement and continue for one (1)

year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b.  For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock

Hardware.

c.  For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.

d.  For Falcon Flex products: the Term shall commence upon execution of this Agreement.

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this 
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective 
immediately.  Termination for convenience by Agency will result in a one-time removal fee of $500 per Flock 
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for 
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set 
forth previously. Wing Suite products are not subject to refund for early termination. Flock will provide advanced 
written notice and remove all Flock Hardware at Flock’s own convenience, within a commercially reasonable period
 of time upon termination.
6.3 Termination. Notwithstanding the termination provisions in Section 2.5.2, in the event of any material breach of
 this Agreement, the non-breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
 (30) days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if 
the breaching Party has cured the breach prior to the expiration of such thirty (30) day period.  Either Party may 
terminate this Agreement, without notice, (i) upon the institution by or against the other Party of insolvency, 
receivership or bankruptcy proceedings, (ii) upon the other Party's making an assignment for the benefit of creditors,
 or (iii) upon the other Party's dissolution or ceasing to do business. Upon termination for Flock’s material breach, 
Flock will refund to Agency a pro-rata portion of the pre-paid fees for Services not received due to such termination.
6.4 No-Fee Term. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in 
Section 4.2 (“No-Fee Term”). In the event a Non-Agency End User grants Agency access to Footage and/or 
notifications from a Non-Agency End User, Agency will have access to Non-Agency End User Footage and/or 
notifications until deletion, subject to a thirty (30) day retention policy for all products except Wing Replay, which is
 subject to a seven (7) day retention policy. Flock may, in their sole discretion, provide access or immediately 
terminate the No-Fee Term.  The No-Fee Term will survive the Term of this Agreement. Flock, in its sole discretion, 
can determine to impose a price per No-Fee Term upon thirty (30) days’ notice to Agency. Agency may terminate 
any No-Fee Term or access to future No-Fee Terms upon thirty (30) days’ notice.
6.5 Survival. The following Sections will survive termination:  2.5,  2.6,  3,  4,  5,  6.4,  7.3,  7.4,  8.1,  8.2,  8.3,  8.4,

10.1 and 10.6.
6. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defect”), Agency must 
notify Flock’s technical support as described in Section 2.10 above.  If Flock is unable to correct the Defect, Flock 
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
 from the Defect.  Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of 
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection 
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency 
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock 
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or 
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
 policy (https://www.flocksafety.com/reinstall-fee-schedule). Agency shall not be required to replace subsequently 
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including 
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
 will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation 
Fees owed be impacted.  Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware. 
7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 if Agency has misused the Flock 
Hardware, Agency Hardware, or Service in any manner.
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7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the 
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation 
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled 
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of 
other causes beyond Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in 
writing or by e-mail of any scheduled service disruption.  
7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY’S SOLE REMEDY, AND 
FLOCK’S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE.  FLOCK DOES 
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT 
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE 
SERVICES.  EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED 
“AS IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT.  THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE 
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10.6.
7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably 
commensurate with the magnitude of Flock’s business risk. Certificates of Insurance can be provided upon request.  
7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause 
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war, 
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, earthquakes, floods, power 
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet 
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid-19 
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

7. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability.  NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS 
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS), 
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE 
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR 
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT 
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE 
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR 
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF 
BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR REASONABLE 
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR 
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC 
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME PREVENTION;
 OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL OTHER 
CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE SERVICES 
UNDER THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE ACT OR OMISSION THAT 
GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF SECTION 8 ONLY 
APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN 
SECTION 10.6.
8.2 Additional No-Fee Term Requirements.  IN NO EVENT SHALL FLOCK’S AGGREGATE LIABILITY, IF 
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS 
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED 
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE.  Parties 
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term 
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would 
have been substantially higher if Flock were to assume any further liability other than as set forth herein.  Flock has 
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set 
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this 
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Agreement.
8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and 
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official 
duties under this Agreement. Each Party to this Agreement shall be liable (if at all) only for the torts of its own 
officers, agents, or employees. 
 

8. INDEMNIFICATION
 Agency hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements 
and expenses in connection with any claim or action that arises from an alleged violation of Section 3.1, a breach of 
this Agreement, Agency’s Installation Obligations, Agency’s sharing of any data in connection with the Flock 
system, Flock employees or agent or Non-Agency End Users, or otherwise from Agency’s use of the Services, Flock
 Hardware, Agency Hardware and any Embedded Software, including any claim that such actions violate any 
applicable law or third Party right.  Although Flock has no obligation to monitor Agency’s use of the Services, Flock
 may do so and may prohibit any use of the Services it believes may be (or alleged to be) in violation of Section 3.1 
or this Agreement.
 

9. MISCELLANEOUS
Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws, regulations,
policies and ordinances and their associated record retention schedules, including responding to any subpoena
request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or government
mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
9.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and
effect.
9.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purchase of all or substantially all of such Party's assets
or to any successor by way of merger, consolidation or similar transaction.
9.4 Entire Agreement. This Agreement, together with the Order Form(s), the then-current Reinstall policy
(https://www.flocksafety.com/reinstall-fee-schedule), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.
9.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times be
and act as an independent contractor.
9.6 Governing Law: Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the chosen courts of the State of which the Agency is
located. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in its
entirety from this Agreement.
9.7 Publicity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
marketing efforts, including without limitation on Flock’s website.
 
9.8 Export. Agency may not remove or export from the United States or allow the export or re-export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
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(“FAR”), section 2.101, the Services, the Flock Hardware and Documentation are “commercial items” and according
to the Department of Defense Federal Acquisition Regulation (“DFAR”) section 252.2277014(a)(1) and are deemed
to be “commercial computer software” and “commercial computer software documentation.” Flock is compliant
with FAR Section 889 and does not contract or do business with, use any equipment, system, or service that uses the
enumerated banned Chinese telecommunication companies, equipment or services as a substantial or essential
component of any system, or as critical technology as part of any Flock system. Consistent with DFAR section
227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or disclosure
of such commercial software or commercial software documentation by the U.S. Government will be governed
solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by the terms of
this Agreement.
9.9 Headings. The headings are merely for organization and should not be construed as adding meaning to the
Agreement or interpreting the associated sections.
9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.
9.11 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when
received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is
sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.
 
 
FLOCK NOTICES ADDRESS:
1170 HOWELL MILL ROAD, NW SUITE 210 
ATLANTA, GA 30318
ATTN: LEGAL DEPARTMENT 
EMAIL: legal@flocksafety.com
AGENCY NOTICES ADDRESS:
ADDRESS: 
/FlockAgencyNoticeAddress1/
 
ATTN:  /FlockAgencyNoticeAttention1/
EMAIL: /FlockAgencyNoticeEmail1/
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Summary:
Email from Prescott PD Lt. Jason Small to Flock's Kraig Gardner returning the
Flock pilot agreement with proposed changes from the city's legal department,
attaching Flock's Order Form for a 12-month term (60-day pilot) totaling
$48,100 including 16 Falcon cameras, Advanced Search, and implementation fees.



From: "Jason Small" <jason.small@prescott-az.gov>
To: "Kraig Gardner" <kraig.gardner@flocksafety.com>

Date: 1/25/2023 10:37:47 AM
Subject: RE: Flock Pilot Agreement

Kraig
 
Please see the attached contract with proposed changes made by our legal department.  It’s mostly boiler
plate stuff all of our contracts have.  Let me know if it works for you guys.
 
Thanks
 
Jason Small
Special Operations Bureau Lieutenant

222 S. Marina St. Prescott Az 86303
928-777-1942
jason.small@prescott-az.gov
 
 
 
From: Kraig Gardner <kraig.gardner@flocksafety.com> 
Sent: Tuesday, January 24, 2023 1:58 PM
To: Jason Small <jason.small@prescott-az.gov>; Mark Parker <mark.parker@prescott-az.gov>
Subject: Flock Pilot Agreement
 
Hey Lt. Small and Sgt Parker,
 
Here is the pilot paperwork.  Notice on page one, it calls out the 60 day pilot terms.  (Note - can't do ADOT
permits on pilots, and they cost a bit more to do because of the poles we have to use). 
 
Let me know if there are any questions,
 
Kraig
 
--
Police Sales

 Kraig Gardner 

Territory Sales Manager

801.717.8299 | kraig.gardner@flocksafety.com
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FLOCK GROUP INC.

 
SERVICES AGREEMENT

 
ORDER FORM

 
This Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. (“Flock”) 

and the customer identified below (“Customer”) (each of Flock and Customer, a ”Party”). This order form (“Order 

Form”) hereby incorporates and includes the “GOVERNMENT AGENCY CUSTOMER AGREEMENT” attached (the “Terms”) which 

describe and set forth the general legal terms governing the relationship (collectively, the "Agreement"). The Terms 

contain, among other things, warranty disclaimers, liability limitations and use limitations.

 
The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”).
 
 

Customer: AZ - Prescott PD  Contact Name: Jason Small     
        

Address: 222 S Marina St
Prescott, Arizona 86303  

Phone: (928) 777-1942
     

  
E-Mail: 
jason.small@prescott-
az.gov     

        

Expected Payment Method:  
Billing Contact:
 
\FSBillingContact1\     

 
\FSExpectedPaymentMethod1\  (if different than above)     

     
     

Initial Term: 12  
Pilot period: First 60 days of Initial Term; option to cancel 
contract

Renewal Term: 12 Months  at no cost. Initial Term invoice due after Pilot period.  
  

Billing Term: Annual payment due Net 30 per terms 
and  

  conditions     
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Professional Services and One-Time Purchases

 
Name Price/Usage Fee QTY Subtotal

Professional Services - Standard Implementation Fee $350.00 16.00 $5,600.00
 

Hardware and Software Products
Annual recurring amounts over subscription term

 
Name Price/Usage Fee QTY Subtotal

Falcon $2,500.00 16.00 $40,000.00

Flock Safety Advanced Search $2,500.00 1.00 $2,500.00
 

Subtotal Year 1: $48,100.00
Subscription Term: 12 Months 

Annual Recurring Total: $42,500.00
Estimated Sales Tax: $3,548.75

 
Total Contract Amount: $48,100.00
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By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and
 
conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth below.
 
 

Flock Group Inc Customer:
  

 
By: \FSSignature2\
 
 

By: \FSSignature1\
 
 

Name: \FSFullname2\
 

Name: \FSFullname1\
 

Title: \FSTitle2\
 

Title: \FSTitle1\
 

Date: \FSDateSigned2\
 

Date: \FSDateSigned1\
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GOVERNMENT AGENCY AGREEMENT

 
This Government Agency Agreement (this “Agreement”) is entered into by and between Flock Group, Inc. with a 
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock”) and the police department or
 government agency identified in the signature block of the Order Form (“Agency”) (each a “Party,” and together, 
the “Parties”).
 

RECITALS
 
WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates,  
video and audio detection through Flock’s technology platform (the “Flock Service”), and upon detection, the Flock
 Services are capable of capturing audio, video, image, and recording data (“Footage”) and can provide notifications
 to Agency upon the instructions of Non-Agency End User (as defined below) (“Notifications”);
 
WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock 
provided Flock Hardware (as defined below) in order to create, view, search and archive Footage and receive 
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or 
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;
 
WHEREAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted 
after seven (7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock 
System on its own storage devices for auditing for prosecutorial/administrative purposes; and 
 
WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and 
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide 
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose”).    
 

AGREEMENT
 
NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
 herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject 
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders, 
correspondence, oral or written communications and negotiations by and between the Parties.
 

DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this 
Section 1.
1.1 “Agency Generated Data” means the messages, text, illustrations, files, images, graphics, photos, comments, 
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or 
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available 
on or submitted through the Wing Suite.
1.2 “Agency Hardware” means the third-party camera owned or provided by Agency and any other physical 
elements that interact with the Embedded Software and the Web Interface to provide the Services. 
1.3 . “Aggregated Data” means information that relates to a group or category of individuals, from which any 
potential individuals’ personal identifying information has been permanently “anonymized” by commercially 
available standards to irreversibly alter data in such a way that a data subject (i.e., individual person or impersonal 
entity) can no longer be identified directly or indirectly. 

%1.4  “Authorized End User(s)” means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

%1.5  “Deployment Plan” means the strategic geographic mapping of the location(s) and implementation of Flock
Hardware, and/or other relevant Services required under this Agreement.

%1.6  “Documentation” means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement.

%1.7  “Embedded Software” means the software and/or firmware embedded or preinstalled on the Flock Hardware or
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%1.7  Agency Hardware.
%1.8  “Falcon Flex” means an infrastructure-free, location-flexible license plate reader camera that enables the

Agency to self-install.
%1.9  “Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and

any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

%1.10  “Flock IP” means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/or its Authorized End Users in connection
with the foregoing.

%1.11  “Flock Safety Falcon™” means an infrastructure-free license plate reader camera that utilizes Vehicle
Fingerprint™ technology to capture vehicular attributes.

%1.12  “Flock Safety Raven™” means an audio detection device that provides real-time alerting to law enforcement
based on programmed audio events such as gunshots, breaking glass, and street racing.

%1.13  “Flock Safety Sparrow™” means an infrastructure-free license plate reader camera for residential roadways that
utilizes Vehicle Fingerprint™ technology to capture vehicular attributes.

%1.14  “Footage”means still images, video, audio and other data captured by the Flock Hardware or Agency Hardware
in the course of and provided via the Services.

%1.15  “Hotlist(s)” means a digital file containing alphanumeric license plate related information pertaining to vehicles
of interest, which may include stolen vehicles, stolen vehicle license plates, vehicles owned or associated with
wanted or missing person(s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to, national data (i.e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.

%1.16  “Implementation Fee(s)” means the monetary fees associated with the Installation Services, as defined in
Section 1.19 below.

%1.17  “Installation Services” means the services provided by Flock for installation of Agency Hardware and/or Flock
Hardware, including any applicable installation of Embedded Software on Agency Hardware.

%1.18  “Non-Agency End User(s)” means any individual, entity, or derivative therefrom, authorized to use the Services
through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar) of this
Agreement.

%1.19  “Services” or “Flock Services” means the provision, via the Web Interface, of Flock’s software applications for
automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage.

%1.20  “Support Services” means Monitoring Services, as defined in Section 2.10 below.
%1.21  “Usage Fee” means the subscription fees to be paid by the Agency for ongoing access to Services.
%1.22  “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users can

access the Services, in accordance with the terms of this Agreement.
%1.23  “Wing Suite” means the Flock interface which provides real-time access to the Flock Services, location of Flock

Hardware, Agency Hardware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, Wing Replay,
alerts and other integrations.

%1.24  “Wing Livestream” means real-time video integration with third-party cameras via the Flock interface.
%1.25  “Wing LPR” means software integration with third-party cameras utilizing Flock’s Vehicle Fingerprint

Technology™ for license plate capture.
%1.26  “Wing Replay” means enhanced situational awareness encompassing Footage retention, replay ability, and

downloadable content from Hot Lists integrated from third-party cameras.
%1.27  “Vehicle Fingerprint™” means the unique vehicular attributes captured through Services such as: type, make,

color, state registration, missing/covered plates, bumper stickers, decals, roof racks, and bike racks.
 

SERVICES AND SUPPORT

2.1  Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-exclusive,
non-transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty (30) days.
Authorized End Users will be required to sign up for an account and select a password and username (“User ID”).
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of
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2.1  this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users
aware of the provisions of this Agreement as applicable to such Authorized End User’s use of the Services and shall
cause Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties
to deliver any part of the Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency’s sole and exclusive remedy and
Flock’s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other terms of any third-Party service
provider that are provided or otherwise made available to Agency from time to time.

2.2  Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.

2.3  Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non-transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2.5 below.

2.4  Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive,
non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Wing Suite
software and interface.
1.1 Usage Restrictions. 

1.1.1 Flock IP. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware, 
Documentation, Services, support, and Flock IP are solely to facilitate gathering evidence that could be used in a 
lawful criminal investigation by the appropriate government agency. Agency will not, and will not permit any 
Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse engineer, or 
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP 
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software 
included in the Flock IP; (iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create 
any derivative product from any of the foregoing; (iv) interfere or attempt to interfere in any manner with the 
functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of any intellectual 
property or proprietary right appearing on or contained within any of the Services or Flock IP; (vi) use the Services, 
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or (vii) 
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber, 
Agency’s rights under Sections 2.1, 2.2, 2.3, or 2.4.

2.5.2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and 
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex 
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re-install, tamper 
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure 
period set for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of 
the restricted actions of this Section 2.5.2, all warranties herein shall be null and void, and this Agreement shall be 
subject to immediate termination (without opportunity to cure) for material breach by Agency. 
1.2 Retained Rights; Ownership.  As between the Parties, subject to the rights granted in this Agreement, Flock 
and its licensors retain all right, title and interest in and to the Flock IP and its components, and Agency 
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
 this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in 
Flock’s sole discretion. There are no implied rights. 
1.3 Suspension.

1.3.1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may 
temporarily suspend Agency’s and any Authorized End User’s access to any portion or all of the Flock IP or Flock 
Service if Flock reasonably determines that (a) there is a threat or attack on any of the Flock IP by Agency; (b) 
Agency’s or any Authorized End User’s use of the Flock IP disrupts or poses a security risk to the Flock IP or any 
other customer or vendor of Flock; (c) Agency or any Authorized End User is/are using the Flock IP for fraudulent 
or illegal activities; (d) Agency has violated any term of this provision, including, but not limited to, utilizing the 
Services for anything other than the Permitted Purpose  (“Service Suspension”). AgencyAgency shall not be entitled
 to any remedy for the Service Suspension period, including any reimbursement, tolling, or credit.

1.3.2 Service Interruption.  Services may be interrupted in the event that: (a) Flock’s provision of the 
Services to Agency or any Authorized End User is prohibited by applicable law; (b) any third-party services 
required for Services are interrupted; (c) if Flock reasonably believe Services are being used for malicious, unlawful,
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 or otherwise unauthorized use; (d) there is a threat or attack on any of the Flock IP by a third party; or (e) 
scheduled or emergency maintenance (“Service Interruption”). Flock will make commercially reasonable efforts to 
provide written notice of any Service Interruption to Agency and to provide updates regarding resumption of access 
to Flock Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon 
as reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no liability for 
any damage, liabilities, losses (including any loss of data or profits), or any other consequences that Agency or any 
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
 caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the 
Term will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at least one full
 day) prorated for the proportion of cameras on the Agency’s account that have been impacted. For example, in the 
event of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at 
the end of the Term.
1.4 Installation Services. 

1.4.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to 
performing the physical installation of the Flock Hardware, Flock shall advise Agency on the location and 
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock 
may consider input from Agency regarding location, position and angle of the Flock Hardware (“Designated 
Location”) and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
 shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
 poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or 
delay in installation due to Agency’s delay in confirming Designated Locations, in ordering and/or having the 
Designated Location ready for installation including having all electrical work preinstalled and permits ready, if 
necessary. After installation, any subsequent changes to the Deployment Plan (“Reinstalls”) will incur a charge for 
Flock’s then-current list price for Reinstalls, as listed in the then-current Reinstall policy (available at 
https://www.flocksafety.com/reinstall-fee-schedule) and any equipment fees. For clarity, Agency will receive prior 
notice and provide approval for any such fees. These changes include but are not limited to re-positioning, adjusting 
of the mounting, re-angling, removing foliage, replacement, changes to heights of poles, regardless of whether the 
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock shall 
have full discretion on decision to reinstall Flock Hardware.

1.4.2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in 
and near the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the 
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may 
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is 
solely responsible for costs associated with providing a reliable source of 120V or 240V AC power to Flock 
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses 
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
 Services due to low solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs, 
and managing the permitting process of installation of cameras or AC power; (ii) any federal, state, or local taxes 
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or 
hereafter become applicable to, measured by or imposed upon or with respect to the installation of the Flock 
Hardware, its use (excluding tax exempt entities), or (iii) any other supplementary cost for services performed in 
connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered 
drawings, rental of specialized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers, 
Electricians, State DOT-approved poles, etc., if necessary), such costs to be approved by the Agency (“Agency 
Installation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may 
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the 
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the 
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing, 
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this 
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully 
obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the 
Designated Locations and to make any necessary inspections or tests in connection with such installation. 

1.4.3 Flock’s Obligations. Installation of  Flock Hardware shall be installed in a workmanlike manner in 
accordance with Flock’s standard installation procedures, and the installation will be completed within a reasonable 
time from the time that the Designated Locations are confirmed. Upon removal of Flock Hardware, Flock shall 
restore the location to its original condition, ordinary wear and tear excepted. Following the initial installation of the 
Flock Hardware and any subsequent Reinstalls or maintenance operations, Flock’s obligation to perform installation 
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work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the
 performance of Flock Hardware for the length of the Term and will receive access to the Footage for a period of 
seven (7) business days after the initial installation for quality control and provide any necessary maintenance. Labor
 may be provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical 
maintenance to Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will 
not provide installation services for Falcon Flex products. 

1.4.4 Ownership of Hardware. Flock Hardware shall remain the personal property of Flock and will be 
removed upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform 
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should Agency default on 
any payment of the Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal, if made 
by Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of Agency’s 
default and Flock shall have the right to enforce any other legal remedy or right. 
1.5 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this 
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions, 
including, without limit, asbestos, lead, toxic or flammable substances.  In the event any such hazardous materials 
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall 
have the right to cease work immediately in the area affected until such materials are removed or rendered harmless.
1.6 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of 
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services, 
or the Designated Locations which may improve the performance or functionality of the Services or may improve 
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the 
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Monitoring Services”). 
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with 
reasonable technical and on-site support and maintenance services (“On-Site Services”) in-person or by email 
at support@flocksafety.com, at no additional cost.  Notwithstanding anything to the contrary, Agency is solely 
responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not 
provide monitoring services or on-site services for Falcon Flex.
1.7 Special Terms. From time to time, Flock may offer certain Special Terms related to guarantees, service and 
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon 
Agency’s prior written consent. To the extent that any terms of this Agreement are inconsistent or conflict with the 
Special Terms, the Special Terms shall control. 
1.8 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it deems
 necessary or useful to (i) maintain or enhance (a) the quality or delivery of Flock’s products or services to its 
agencies, (b) the competitive strength of, or market for, Flock’s products or services, (c) such platform or system’s 
cost efficiency or performance, or (ii) to comply with applicable law. Parties understand that such upgrades are 
necessary from time to time and will not materially change any terms or conditions within this Agreement.
 

2. RESTRICTIONS AND RESPONSIBILITIES

3.1  Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person’s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency-issued email
addresses for the creation of their User ID. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock, including, but
not limited to, by means of access to, and use of, Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.

3.2  Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
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3.2  obligation to monitor Agency ’s use of the Services, Flock may do so and may prohibit any use of the Services
it believes may be (or alleged to be) in violation of the foregoing.

3. CONFIDENTIALITY; AGENCY DATA

4.1  Confidentiality. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock includes non-public
information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non-public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors . The Receiving Party agrees: (i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and (ii) not to use (except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock’s use of the Proprietary Information may
include processing the Proprietary Information to send Agency alerts, or to analyze the data collected to identify
motion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document (a) is or becomes generally available to the public, or (b) was in
its possession or known by it prior to receipt from the Disclosing Party, or (c) was rightfully disclosed to it without
restriction by a third Party, or (d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to contest such order. For clarity, Flock may access, use, preserve
and/or disclose the Footage to law enforcement authorities, government officials, and/or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to: (a) comply with a legal process or request; (b) enforce this Agreement, including investigation of any
potential violation thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock, its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.
4.2  Agency Data. As between Flock and Agency, all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
to (i) use the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency, including without limitation the Support Services set forth in Section 2.10
above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (ii) disclose the Agency Data
(both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.4. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
(30) days. Agency has a thirty (30) day window to view, save and/or transmit Footage to the relevant government
agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven (7)
days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.
4.3  Agency Generated Data in Wing Suite. Parties understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
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4.3  understands and acknowledges that Flock has no obligation to monitor or enforce Agency’s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify, display, and distribute the Agency
Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell Agency
Generated Data.
3.1 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or 
other information relating to the subject matter hereunder, Agency hereby assigns (and will cause its agents and 
representatives to assign) to Flock all right, title and interest (including intellectual property rights) with respect to or
 resulting from any of the foregoing.
3.2 Aggregated Data. Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency 
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies, 
including the training of machine learning algorithms. Agency hereby grants Flock a non-exclusive, worldwide, 
perpetual, royalty-free right (during and after the Term hereof) to use and distribute such Aggregated Data to 
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock 
offerings, and crime prevention efforts. Parties understand that the aforementioned license is required for continuity 
of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated 
Data.
 

4. PAYMENT OF FEES

5.1.1 Wing Suite Fees. For Wing Suite products, the Agency will pay Flock the first Usage Fee and the 
Implementation Fee (as described on the Order Form attached hereto) as set forth on the Order Form on or before 
the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay 
by the Agency in installing the Embedded Software on the Agency Hardware.  If applicable, Agency shall pay the 
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty (30) days in advance 
of each payment period. 
5.1.2 Falcon Fees. For Falcon products during the Term (as defined in Section 6.1), Agency will pay Flock fifty 
percent (50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30th  day 
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an 
invoice for twenty-five percent (25%) of total fees, and Agency shall pay on or before 30th day following receipt of 
invoice. Upon completion of installation, Flock will issue an invoice for the remaining balance and Agency shall pay
 on or before 30th day following receipt of final invoice.  Flock is not obligated to commence the Installation 
Services unless and until the first payment has been made and shall have no liability resulting from any delay related
 thereto. For a Renewal Term, as defined below, Agency shall pay the entire invoice on or before the 30th day 
following receipt of invoice.
5.2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
 charges and fees on subsequent terms by providing sixty (60) days’ notice prior to the end of such Initial Term or 
Renewal Term (as applicable) to Agency (which may be sent by email).   
5.3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for 
invoices must be received by Flock thirty (30) days after the receipt of invoice.  If Agency is a non-tax-exempt 
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on Flock’s net 
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty 
(60) days after the closing date on the first billing statement in which the error or problem appeared, in order to 
receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty 
(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error. 
 

5. TERM AND TERMINATION

6.1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form (the 
“Term”). Following the Term, unless otherwise indicated on the Order Form, this Agreement will automatically 
renew for successive renewal terms of the greater of one year or the length set forth on the Order Form (each, a 
“Renewal Term”) unless either Party gives the other Party notice of non-renewal at least thirty (30) days prior to the 
end of the then-current term.
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a.  For Wing Suite products: the Term shall commence upon execution of this Agreement and continue for one (1)

year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b.  For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock

Hardware.

c.  For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.

d.  For Falcon Flex products: the Term shall commence upon execution of this Agreement.

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this 
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective 
immediately.  Termination for convenience by Agency will result in a one-time removal fee of $500 per Flock 
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for 
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set 
forth previously. Wing Suite products are not subject to refund for early termination. Flock will provide advanced 
written notice and remove all Flock Hardware at Flock’s own convenience, within a commercially reasonable period
 of time upon termination.
6.3 Termination. Notwithstanding the termination provisions in Section 2.5.2, in the event of any material breach of
 this Agreement, the non-breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
 (30) days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if 
the breaching Party has cured the breach prior to the expiration of such thirty (30) day period.  Either Party may 
terminate this Agreement, without notice, (i) upon the institution by or against the other Party of insolvency, 
receivership or bankruptcy proceedings, (ii) upon the other Party's making an assignment for the benefit of creditors,
 or (iii) upon the other Party's dissolution or ceasing to do business. Upon termination for Flock’s material breach, 
Flock will refund to Agency a pro-rata portion of the pre-paid fees for Services not received due to such termination.
6.4 No-Fee Term. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in 
Section 4.2 (“No-Fee Term”). In the event a Non-Agency End User grants Agency access to Footage and/or 
notifications from a Non-Agency End User, Agency will have access to Non-Agency End User Footage and/or 
notifications until deletion, subject to a thirty (30) day retention policy for all products except Wing Replay, which is
 subject to a seven (7) day retention policy. Flock may, in their sole discretion, provide access or immediately 
terminate the No-Fee Term.  The No-Fee Term will survive the Term of this Agreement. Flock, in its sole discretion, 
can determine to impose a price per No-Fee Term upon thirty (30) days’ notice to Agency. Agency may terminate 
any No-Fee Term or access to future No-Fee Terms upon thirty (30) days’ notice.
6.5 Survival. The following Sections will survive termination:  2.5,  2.6,  3,  4,  5,  6.4,  7.3,  7.4,  8.1,  8.2,  8.3,  8.4,

10.1 and 10.6.
6. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defect”), Agency must 
notify Flock’s technical support as described in Section 2.10 above.  If Flock is unable to correct the Defect, Flock 
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
 from the Defect.  Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of 
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection 
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency 
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock 
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or 
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
 policy (https://www.flocksafety.com/reinstall-fee-schedule). Agency shall not be required to replace subsequently 
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including 
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
 will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation 
Fees owed be impacted.  Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware. 
7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 if Agency has misused the Flock 
Hardware, Agency Hardware, or Service in any manner.
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7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the 
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation 
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled 
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of 
other causes beyond Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in 
writing or by e-mail of any scheduled service disruption.  
7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY’S SOLE REMEDY, AND 
FLOCK’S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE.  FLOCK DOES 
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT 
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE 
SERVICES.  EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED 
“AS IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT.  THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE 
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10.6.
7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably 
commensurate with the magnitude of Flock’s business risk. Certificates of Insurance can be provided upon request.  
7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause 
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war, 
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, earthquakes, floods, power 
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet 
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid-19 
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

7. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability.  NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS 
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS), 
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE 
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR 
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT 
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE 
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR 
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF 
BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR REASONABLE 
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR 
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC 
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME PREVENTION;
 OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL OTHER 
CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE SERVICES 
UNDER THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE ACT OR OMISSION THAT 
GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF SECTION 8 ONLY 
APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN 
SECTION 10.6.
8.2 Additional No-Fee Term Requirements.  IN NO EVENT SHALL FLOCK’S AGGREGATE LIABILITY, IF 
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS 
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED 
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE.  Parties 
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term 
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would 
have been substantially higher if Flock were to assume any further liability other than as set forth herein.  Flock has 
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set 
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this 
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Agreement.
8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and 
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official 
duties under this Agreement. Each Party to this Agreement shall be liable (if at all) only for the torts of its own 
officers, agents, or employees. 
 

8. INDEMNIFICATION
 Agency hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements 
and expenses in connection with any claim or action that arises from an alleged violation of Section 3.1, a breach of 
this Agreement, Agency’s Installation Obligations, Agency’s sharing of any data in connection with the Flock 
system, Flock employees or agent or Non-Agency End Users, or otherwise from Agency’s use of the Services, Flock
 Hardware, Agency Hardware and any Embedded Software, including any claim that such actions violate any 
applicable law or third Party right.  Although Flock has no obligation to monitor Agency’s use of the Services, Flock
 may do so and may prohibit any use of the Services it believes may be (or alleged to be) in violation of Section 3.1 
or this Agreement.
 

9. MISCELLANEOUS
Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws, regulations,
policies and ordinances and their associated record retention schedules, including responding to any subpoena
request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or government
mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
9.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and
effect.
9.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purchase of all or substantially all of such Party's assets
or to any successor by way of merger, consolidation or similar transaction.
9.4 Entire Agreement. This Agreement, together with the Order Form(s), the then-current Reinstall policy
(https://www.flocksafety.com/reinstall-fee-schedule), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.
9.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times be
and act as an independent contractor.
9.6 Governing Law: Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the chosen courts of the State of which the Agency is
located. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in its
entirety from this Agreement.
9.7 Publicity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
marketing efforts, including without limitation on Flock’s website.
 
9.8 Export. Agency may not remove or export from the United States or allow the export or re-export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
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(“FAR”), section 2.101, the Services, the Flock Hardware and Documentation are “commercial items” and according
to the Department of Defense Federal Acquisition Regulation (“DFAR”) section 252.2277014(a)(1) and are deemed
to be “commercial computer software” and “commercial computer software documentation.” Flock is compliant
with FAR Section 889 and does not contract or do business with, use any equipment, system, or service that uses the
enumerated banned Chinese telecommunication companies, equipment or services as a substantial or essential
component of any system, or as critical technology as part of any Flock system. Consistent with DFAR section
227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or disclosure
of such commercial software or commercial software documentation by the U.S. Government will be governed
solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by the terms of
this Agreement.
9.9 Headings. The headings are merely for organization and should not be construed as adding meaning to the
Agreement or interpreting the associated sections.
9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.
9.11 Conflict of Interest. Pursuant to A.R.S. § 38-511, the City may cancel this Agreement, without penalty or

further obligation, if any person significantly involved in initiating, negotiating, securing, drafting or creating 
the Agreement on behalf of the City is, at any time while the Agreement or any extension of the Agreement is 
in effect, an employee or agent of any other party to the Agreement in any capacity or a Professional to any 
other party of the Agreement with respect to the subject matter of the Agreement.  In the foregoing event, the 
City further elects to recoup any fee or commission paid or due to any person significantly involved in 
initiating, negotiating, securing, drafting, or creating this Agreement on behalf of the City from any other party 
to the Agreement arising as a result of this Agreement.

9.12 Non-Boycott of Israel. Flock certifies that it is not currently engaged in and agrees for the duration of this
Agreement that it will not engage in a “boycott”, as that term is defined in A.R.S. § 35-393, of Israel.
 
10.13 Non-Discrimination. Flock, its sub-contractors and suppliers, with regard to the work performed by it after 
award and during its performance of this contract, will not discriminate on the grounds of race, color, national 
origin, religion, sex, disability or familial status. Flock, its sub-contractors and suppliers, will not participate either 
directly or indirectly in the discrimination prohibited by or pursuant to Title VI of the Civil Rights Act of 1964, 
Section 504 of the Rehabilitation Act of 1973, Section 109 of the Housing and Community Development Act of 
1974, the Age Discrimination Act of 1975, the Americans With Disability Act (Public Law 101-336, 42 U.S.C. 
12101-12213) and all applicable federal regulations under the Act, and Arizona Governor Executive Orders 99-4, 
2000-4 and 2009-09 as amended.

10.14 Non-Availability of Funds. Fulfillment of the obligation of the City under this Agreement is conditioned 
upon the availability of funds appropriated or allocated for the performance of such obligations.  If funds are not 
allocated and available for the continuance of this Agreement, this Agreement may be terminated by the City at the 
end of the period for which the funds are available.  No liability shall accrue to the City in the event this provision is 
exercised, and the City shall not be obligated or liable for any future payments as a result of termination under this 
paragraph.

10.15 Attorneys’ Fees. The parties hereto expressly covenant and agree that in the event of litigation arising from 
this Agreement, neither party shall be entitled to an award of attorney fees, either pursuant to the Agreement, 
pursuant to A.R.S. § 12-341.01(A) and (B), or pursuant to any other state or federal statute, court rule, case law or 
common law. To the extent applicable, Flock further agrees that this provision shall be contained in all sub-contracts
and supplier contracts related to this Agreement.

10.16 Bench Trial. The parties hereto expressly covenant and agree that in the event of a dispute arising from this 
Agreement, each of the parties hereto waives any right to a trial by jury.  In the event of litigation, the parties hereby 
agree to submit to a trial before the Court. To the extent applicable, Flock further agrees that this provision shall be 
contained in all sub-contracts and supplier contracts related to this Agreement.

 

10.17 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when
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received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is
sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.
 
 
FLOCK NOTICES ADDRESS:
1170 HOWELL MILL ROAD, NW SUITE 210 
ATLANTA, GA 30318
ATTN: LEGAL DEPARTMENT 
EMAIL: legal@flocksafety.com
AGENCY NOTICES ADDRESS:
PRESCOTT CITY CLERK
201 S. CORTEZ STREET
PRESCOTT, AZ 86303
 
WITH COPIES TO:
PRESCOTT CITY ATTORNEY
221 S. CORTEZ STREET
PRESCOTT, AZ 86303
 
and
 
PRESCOTT CHIEF OF POLICE
222 S. MARINA STREET
PRESCOTT, AZ 86303/FlockAgencyNoticeAddress1/
 
FlockAgencyNoticeEmail1/
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(1).pdf
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Document type: Email
Duplicate status: unique
Original page count: 33
SHA256: 5a22a363adf4498c1cbdbf2a3a120ae8ebf85574fd176a439315dcb97bbf770c

Summary:
Email thread between Flock Safety sales manager Kraig Gardner and Prescott PD
Lt. Jason Small negotiating redline changes to the Flock pilot agreement, with
an attached Flock Group Order Form for a 60-day pilot within a 12-month term
totaling $48,100. Prescott's legal department proposed boilerplate contract
changes and Flock struck the attorney's fees provision.



From: "Kraig Gardner" <kraig.gardner@flocksafety.com>
To: "Jason Small" <jason.small@prescott-az.gov>

Date: 1/25/2023 12:08:47 PM
Subject: Re: Flock Pilot Agreement

Hey Lt. Small,

Got some minor changes (our team struck attorney's fees) and added some minor language
clarifications.

I have attached the redlines, and also a clean doc if that works.

Will you let me know if they give the sign off on this version?

Kraig

On Wed, Jan 25, 2023 at 10:53 AM Kraig Gardner <kraig.gardner@flocksafety.com> wrote:
Got that sent to our legal folks, hoping to have something back today or tomorrow.

Talk soon!

Kraig

On Wed, Jan 25, 2023 at 10:38 AM Jason Small <jason.small@prescott-az.gov> wrote:

Kraig

 

Please see the attached contract with proposed changes made by our legal department.  It’s
mostly boiler plate stuff all of our contracts have.  Let me know if it works for you guys.

 

Thanks

 

Jason Small

Special Operations Bureau Lieutenant

222 S. Marina St. Prescott Az 86303

928-777-1942

jason.small@prescott-az.gov
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From: Kraig Gardner <kraig.gardner@flocksafety.com> 
Sent: Tuesday, January 24, 2023 1:58 PM
To: Jason Small <jason.small@prescott-az.gov>; Mark Parker <mark.parker@prescott-az.gov>
Subject: Flock Pilot Agreement

 

Hey Lt. Small and Sgt Parker,

 

Here is the pilot paperwork.  Notice on page one, it calls out the 60 day pilot terms.  (Note -
can't do ADOT permits on pilots, and they cost a bit more to do because of the poles we have
to use). 

 

Let me know if there are any questions,

 

Kraig

 

--

Police Sales

 Kraig Gardner 

Territory Sales Manager

801.717.8299 | kraig.gardner@flocksafety.com
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-- 
Police Sales

Kraig Gardner 
Territory Sales Manager

801.717.8299 | kraig.gardner@flocksafety.com

-- 
Police Sales

Kraig Gardner 
Territory Sales Manager

801.717.8299 | kraig.gardner@flocksafety.com

Page 3

11/25/2025

mailto:kraig.gardner@flocksafety.com
mailto:kraig.gardner@flocksafety.com


Flock Group Inc. Order Form
  
This proposal expires in 30 days.  

 
FLOCK GROUP INC.

 
SERVICES AGREEMENT

 
ORDER FORM

 
This Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. (“Flock”) 

and the customer identified below (“Customer”) (each of Flock and Customer, a ”Party”). This order form (“Order 

Form”) hereby incorporates and includes the “GOVERNMENT AGENCY CUSTOMER AGREEMENT” attached (the “Terms”) which 

describe and set forth the general legal terms governing the relationship (collectively, the "Agreement"). The Terms 

contain, among other things, warranty disclaimers, liability limitations and use limitations.

 
The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”).
 
 

Customer: AZ - Prescott PD  Contact Name: Jason Small     
        

Address: 222 S Marina St
Prescott, Arizona 86303  

Phone: (928) 777-1942
     

  
E-Mail: 
jason.small@prescott-
az.gov     

        

Expected Payment Method:  
Billing Contact:
 
\FSBillingContact1\     

 
\FSExpectedPaymentMethod1\  (if different than above)     

     
     

Initial Term: 12  
Pilot period: First 60 days of Initial Term; option to cancel 
contract

Renewal Term: 12 Months  at no cost. Initial Term invoice due after Pilot period.  
  

Billing Term: Annual payment due Net 30 per terms 
and  

  conditions     
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Professional Services and One-Time Purchases

 
Name Price/Usage Fee QTY Subtotal

Professional Services - Standard Implementation Fee $350.00 16.00 $5,600.00
 

Hardware and Software Products
Annual recurring amounts over subscription term

 
Name Price/Usage Fee QTY Subtotal

Falcon $2,500.00 16.00 $40,000.00

Flock Safety Advanced Search $2,500.00 1.00 $2,500.00
 

Subtotal Year 1: $48,100.00
Subscription Term: 12 Months 

Annual Recurring Total: $42,500.00
Estimated Sales Tax: $3,548.75

 
Total Contract Amount: $48,100.00
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By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and
 
conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth below.
 
 

Flock Group Inc Customer:
  

 
By: \FSSignature2\
 
 

By: \FSSignature1\
 
 

Name: \FSFullname2\
 

Name: \FSFullname1\
 

Title: \FSTitle2\
 

Title: \FSTitle1\
 

Date: \FSDateSigned2\
 

Date: \FSDateSigned1\
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GOVERNMENT AGENCY AGREEMENT

 
This Government Agency Agreement (this “Agreement”) is entered into by and between Flock Group, Inc. with a 
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock”) and the police department or
 government agency identified in the signature block of the Order Form (“Agency”) (each a “Party,” and together, 
the “Parties”).
 

RECITALS
 
WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates,  
video and audio detection through Flock’s technology platform (the “Flock Service”), and upon detection, the Flock
 Services are capable of capturing audio, video, image, and recording data (“Footage”) and can provide notifications
 to Agency upon the instructions of Non-Agency End User (as defined below) (“Notifications”);
 
WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock 
provided Flock Hardware (as defined below) in order to create, view, search and archive Footage and receive 
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or 
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;
 
WHEREAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted 
after seven (7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock 
System on its own storage devices for auditing for prosecutorial/administrative purposes; and 
 
WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and 
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide 
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose”).    
 

AGREEMENT
 
NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
 herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject 
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders, 
correspondence, oral or written communications and negotiations by and between the Parties.
 

DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this 
Section 1.
1.1 “Agency Generated Data” means the messages, text, illustrations, files, images, graphics, photos, comments, 
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or 
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available 
on or submitted through the Wing Suite.
1.2 “Agency Hardware” means the third-party camera owned or provided by Agency and any other physical 
elements that interact with the Embedded Software and the Web Interface to provide the Services. 
1.3 . “Aggregated Data” means information that relates to a group or category of individuals, from which any 
potential individuals’ personal identifying information has been permanently “anonymized” by commercially 
available standards to irreversibly alter data in such a way that a data subject (i.e., individual person or impersonal 
entity) can no longer be identified directly or indirectly. 

%1.4  “Authorized End User(s)” means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

%1.5  “Deployment Plan” means the strategic geographic mapping of the location(s) and implementation of Flock
Hardware, and/or other relevant Services required under this Agreement.

%1.6  “Documentation” means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement.

%1.7  “Embedded Software” means the software and/or firmware embedded or preinstalled on the Flock Hardware or
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%1.7  Agency Hardware.
%1.8  “Falcon Flex” means an infrastructure-free, location-flexible license plate reader camera that enables the

Agency to self-install.
%1.9  “Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and

any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

%1.10  “Flock IP” means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/or its Authorized End Users in connection
with the foregoing.

%1.11  “Flock Safety Falcon™” means an infrastructure-free license plate reader camera that utilizes Vehicle
Fingerprint™ technology to capture vehicular attributes.

%1.12  “Flock Safety Raven™” means an audio detection device that provides real-time alerting to law enforcement
based on programmed audio events such as gunshots, breaking glass, and street racing.

%1.13  “Flock Safety Sparrow™” means an infrastructure-free license plate reader camera for residential roadways that
utilizes Vehicle Fingerprint™ technology to capture vehicular attributes.

%1.14  “Footage”means still images, video, audio and other data captured by the Flock Hardware or Agency Hardware
in the course of and provided via the Services.

%1.15  “Hotlist(s)” means a digital file containing alphanumeric license plate related information pertaining to vehicles
of interest, which may include stolen vehicles, stolen vehicle license plates, vehicles owned or associated with
wanted or missing person(s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to, national data (i.e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.

%1.16  “Implementation Fee(s)” means the monetary fees associated with the Installation Services, as defined in
Section 1.19 below.

%1.17  “Installation Services” means the services provided by Flock for installation of Agency Hardware and/or Flock
Hardware, including any applicable installation of Embedded Software on Agency Hardware.

%1.18  “Non-Agency End User(s)” means any individual, entity, or derivative therefrom, authorized to use the Services
through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar) of this
Agreement.

%1.19  “Services” or “Flock Services” means the provision, via the Web Interface, of Flock’s software applications for
automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage.

%1.20  “Support Services” means Monitoring Services, as defined in Section 2.10 below.
%1.21  “Usage Fee” means the subscription fees to be paid by the Agency for ongoing access to Services.
%1.22  “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users can

access the Services, in accordance with the terms of this Agreement.
%1.23  “Wing Suite” means the Flock interface which provides real-time access to the Flock Services, location of Flock

Hardware, Agency Hardware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, Wing Replay,
alerts and other integrations.

%1.24  “Wing Livestream” means real-time video integration with third-party cameras via the Flock interface.
%1.25  “Wing LPR” means software integration with third-party cameras utilizing Flock’s Vehicle Fingerprint

Technology™ for license plate capture.
%1.26  “Wing Replay” means enhanced situational awareness encompassing Footage retention, replay ability, and

downloadable content from Hot Lists integrated from third-party cameras.
%1.27  “Vehicle Fingerprint™” means the unique vehicular attributes captured through Services such as: type, make,

color, state registration, missing/covered plates, bumper stickers, decals, roof racks, and bike racks.
 

SERVICES AND SUPPORT

2.1  Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-exclusive,
non-transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty (30) days.
Authorized End Users will be required to sign up for an account and select a password and username (“User ID”).
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of

Page 8

11/25/2025



 

Flock Group Inc. Order Form
  
This proposal expires in 30 days.  
 
  

2.1  this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users
aware of the provisions of this Agreement as applicable to such Authorized End User’s use of the Services and shall
cause Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties
to deliver any part of the Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency’s sole and exclusive remedy and
Flock’s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other terms of any third-Party service
provider that are provided or otherwise made available to Agency from time to time.

2.2  Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.

2.3  Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non-transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2.5 below.

2.4  Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive,
non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Wing Suite
software and interface.
1.1 Usage Restrictions. 

1.1.1 Flock IP. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware, 
Documentation, Services, support, and Flock IP are solely to facilitate gathering evidence that could be used in a 
lawful criminal investigation by the appropriate government agency. Agency will not, and will not permit any 
Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse engineer, or 
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP 
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software 
included in the Flock IP; (iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create 
any derivative product from any of the foregoing; (iv) interfere or attempt to interfere in any manner with the 
functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of any intellectual 
property or proprietary right appearing on or contained within any of the Services or Flock IP; (vi) use the Services, 
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or (vii) 
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber, 
Agency’s rights under Sections 2.1, 2.2, 2.3, or 2.4.

2.5.2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and 
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex 
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re-install, tamper 
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure 
period set for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of 
the restricted actions of this Section 2.5.2, all warranties herein shall be null and void, and this Agreement shall be 
subject to immediate termination (without opportunity to cure) for material breach by Agency. 
1.2 Retained Rights; Ownership.  As between the Parties, subject to the rights granted in this Agreement, Flock 
and its licensors retain all right, title and interest in and to the Flock IP and its components, and Agency 
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
 this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in 
Flock’s sole discretion. There are no implied rights. 
1.3 Suspension.

1.3.1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may 
temporarily suspend Agency’s and any Authorized End User’s access to any portion or all of the Flock IP or Flock 
Service if Flock reasonably determines that (a) there is a threat or attack on any of the Flock IP by Agency; (b) 
Agency’s or any Authorized End User’s use of the Flock IP disrupts or poses a security risk to the Flock IP or any 
other customer or vendor of Flock; (c) Agency or any Authorized End User is/are using the Flock IP for fraudulent 
or illegal activities; (d) Agency has violated any term of this provision, including, but not limited to, utilizing the 
Services for anything other than the Permitted Purpose  (“Service Suspension”). AgencyAgency shall not be entitled
 to any remedy for the Service Suspension period, including any reimbursement, tolling, or credit.

1.3.2 Service Interruption.  Services may be interrupted in the event that: (a) Flock’s provision of the 
Services to Agency or any Authorized End User is prohibited by applicable law; (b) any third-party services 
required for Services are interrupted; (c) if Flock reasonably believe Services are being used for malicious, unlawful,
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 or otherwise unauthorized use; (d) there is a threat or attack on any of the Flock IP by a third party; or (e) 
scheduled or emergency maintenance (“Service Interruption”). Flock will make commercially reasonable efforts to 
provide written notice of any Service Interruption to Agency and to provide updates regarding resumption of access 
to Flock Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon 
as reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no liability for 
any damage, liabilities, losses (including any loss of data or profits), or any other consequences that Agency or any 
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
 caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the 
Term will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at least one full
 day) prorated for the proportion of cameras on the Agency’s account that have been impacted. For example, in the 
event of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at 
the end of the Term.
1.4 Installation Services. 

1.4.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to 
performing the physical installation of the Flock Hardware, Flock shall advise Agency on the location and 
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock 
may consider input from Agency regarding location, position and angle of the Flock Hardware (“Designated 
Location”) and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
 shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
 poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or 
delay in installation due to Agency’s delay in confirming Designated Locations, in ordering and/or having the 
Designated Location ready for installation including having all electrical work preinstalled and permits ready, if 
necessary. After installation, any subsequent changes to the Deployment Plan (“Reinstalls”) will incur a charge for 
Flock’s then-current list price for Reinstalls, as listed in the then-current Reinstall policy (available at 
https://www.flocksafety.com/reinstall-fee-schedule) and any equipment fees. For clarity, Agency will receive prior 
notice and provide approval for any such fees. These changes include but are not limited to re-positioning, adjusting 
of the mounting, re-angling, removing foliage, replacement, changes to heights of poles, regardless of whether the 
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock shall 
have full discretion on decision to reinstall Flock Hardware.

1.4.2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in 
and near the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the 
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may 
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is 
solely responsible for costs associated with providing a reliable source of 120V or 240V AC power to Flock 
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses 
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
 Services due to low solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs, 
and managing the permitting process of installation of cameras or AC power; (ii) any federal, state, or local taxes 
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or 
hereafter become applicable to, measured by or imposed upon or with respect to the installation of the Flock 
Hardware, its use (excluding tax exempt entities), or (iii) any other supplementary cost for services performed in 
connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered 
drawings, rental of specialized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers, 
Electricians, State DOT-approved poles, etc., if necessary), such costs to be approved by the Agency (“Agency 
Installation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may 
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the 
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the 
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing, 
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this 
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully 
obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the 
Designated Locations and to make any necessary inspections or tests in connection with such installation. 

1.4.3 Flock’s Obligations. Installation of  Flock Hardware shall be installed in a workmanlike manner in 
accordance with Flock’s standard installation procedures, and the installation will be completed within a reasonable 
time from the time that the Designated Locations are confirmed. Upon removal of Flock Hardware, Flock shall 
restore the location to its original condition, ordinary wear and tear excepted. Following the initial installation of the 
Flock Hardware and any subsequent Reinstalls or maintenance operations, Flock’s obligation to perform installation 
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work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the
 performance of Flock Hardware for the length of the Term and will receive access to the Footage for a period of 
seven (7) business days after the initial installation for quality control and provide any necessary maintenance. Labor
 may be provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical 
maintenance to Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will 
not provide installation services for Falcon Flex products. 

1.4.4 Ownership of Hardware. Flock Hardware shall remain the personal property of Flock and will be 
removed upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform 
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should Agency default on 
any payment of the Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal, if made 
by Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of Agency’s 
default and Flock shall have the right to enforce any other legal remedy or right. 
1.5 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this 
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions, 
including, without limit, asbestos, lead, toxic or flammable substances.  In the event any such hazardous materials 
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall 
have the right to cease work immediately in the area affected until such materials are removed or rendered harmless.
1.6 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of 
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services, 
or the Designated Locations which may improve the performance or functionality of the Services or may improve 
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the 
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Monitoring Services”). 
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with 
reasonable technical and on-site support and maintenance services (“On-Site Services”) in-person or by email 
at support@flocksafety.com, at no additional cost.  Notwithstanding anything to the contrary, Agency is solely 
responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not 
provide monitoring services or on-site services for Falcon Flex.
1.7 Special Terms. From time to time, Flock may offer certain Special Terms related to guarantees, service and 
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon 
Agency’s prior written consent. To the extent that any terms of this Agreement are inconsistent or conflict with the 
Special Terms, the Special Terms shall control. 
1.8 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it deems
 necessary or useful to (i) maintain or enhance (a) the quality or delivery of Flock’s products or services to its 
agencies, (b) the competitive strength of, or market for, Flock’s products or services, (c) such platform or system’s 
cost efficiency or performance, or (ii) to comply with applicable law. Parties understand that such upgrades are 
necessary from time to time and will not materially change any terms or conditions within this Agreement.
 

2. RESTRICTIONS AND RESPONSIBILITIES

3.1  Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person’s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency-issued email
addresses for the creation of their User ID. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock, including, but
not limited to, by means of access to, and use of, Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.

3.2  Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
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3.2  obligation to monitor Agency ’s use of the Services, Flock may do so and may prohibit any use of the Services
it believes may be (or alleged to be) in violation of the foregoing.

3. CONFIDENTIALITY; AGENCY DATA

4.1  Confidentiality. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock includes non-public
information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non-public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors . The Receiving Party agrees: (i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and (ii) not to use (except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock’s use of the Proprietary Information may
include processing the Proprietary Information to send Agency alerts, or to analyze the data collected to identify
motion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document (a) is or becomes generally available to the public, or (b) was in
its possession or known by it prior to receipt from the Disclosing Party, or (c) was rightfully disclosed to it without
restriction by a third Party, or (d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to contest such order. For clarity, Flock may access, use, preserve
and/or disclose the Footage to law enforcement authorities, government officials, and/or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to: (a) comply with a legal process or request; (b) enforce this Agreement, including investigation of any
potential violation thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock, its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.
4.2  Agency Data. As between Flock and Agency, all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
to (i) use the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency, including without limitation the Support Services set forth in Section 2.10
above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (ii) disclose the Agency Data
(both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.4. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
(30) days. Agency has a thirty (30) day window to view, save and/or transmit Footage to the relevant government
agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven (7)
days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.
4.3  Agency Generated Data in Wing Suite. Parties understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
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4.3  understands and acknowledges that Flock has no obligation to monitor or enforce Agency’s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify, display, and distribute the Agency
Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell Agency
Generated Data.
3.1 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or 
other information relating to the subject matter hereunder, Agency hereby assigns (and will cause its agents and 
representatives to assign) to Flock all right, title and interest (including intellectual property rights) with respect to or
 resulting from any of the foregoing.
3.2 Aggregated Data. Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency 
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies, 
including the training of machine learning algorithms. Agency hereby grants Flock a non-exclusive, worldwide, 
perpetual, royalty-free right (during and after the Term hereof) to use and distribute such Aggregated Data to 
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock 
offerings, and crime prevention efforts. Parties understand that the aforementioned license is required for continuity 
of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated 
Data.
 

4. PAYMENT OF FEES

5.1.1 Wing Suite Fees. For Wing Suite products, the Agency will pay Flock the first Usage Fee and the 
Implementation Fee (as described on the Order Form attached hereto) as set forth on the Order Form on or before 
the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay 
by the Agency in installing the Embedded Software on the Agency Hardware.  If applicable, Agency shall pay the 
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty (30) days in advance 
of each payment period. 
5.1.2 Falcon Fees. For Falcon products during the Term (as defined in Section 6.1), Agency will pay Flock fifty 
percent (50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30th  day 
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an 
invoice for twenty-five percent (25%) of total fees, and Agency shall pay on or before 30th day following receipt of 
invoice. Upon completion of installation, Flock will issue an invoice for the remaining balance and Agency shall pay
 on or before 30th day following receipt of final invoice.  Flock is not obligated to commence the Installation 
Services unless and until the first payment has been made and shall have no liability resulting from any delay related
 thereto. For a Renewal Term, as defined below, Agency shall pay the entire invoice on or before the 30th day 
following receipt of invoice.
5.2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
 charges and fees on subsequent terms by providing sixty (60) days’ notice prior to the end of such Initial Term or 
Renewal Term (as applicable) to Agency (which may be sent by email).   
5.3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for 
invoices must be received by Flock thirty (30) days after the receipt of invoice.  If Agency is a non-tax-exempt 
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on Flock’s net 
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty 
(60) days after the closing date on the first billing statement in which the error or problem appeared, in order to 
receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty 
(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error. 
 

5. TERM AND TERMINATION

6.1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form (the 
“Term”). Following the Term, unless otherwise indicated on the Order Form, this Agreement will automatically 
renew for successive renewal terms of the greater of one year or the length set forth on the Order Form (each, a 
“Renewal Term”) unless either Party gives the other Party notice of non-renewal at least thirty (30) days prior to the 
end of the then-current term.
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a.  For Wing Suite products: the Term shall commence upon execution of this Agreement and continue for one (1)

year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b.  For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock

Hardware.

c.  For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.

d.  For Falcon Flex products: the Term shall commence upon execution of this Agreement.

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this 
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective 
immediately.  Termination for convenience by Agency will result in a one-time removal fee of $500 per Flock 
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for 
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set 
forth previously. Wing Suite products are not subject to refund for early termination. Flock will provide advanced 
written notice and remove all Flock Hardware at Flock’s own convenience, within a commercially reasonable period
 of time upon termination.
6.3 Termination. Notwithstanding the termination provisions in Section 2.5.2, in the event of any material breach of
 this Agreement, the non-breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
 (30) days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if 
the breaching Party has cured the breach prior to the expiration of such thirty (30) day period.  Either Party may 
terminate this Agreement, without notice, (i) upon the institution by or against the other Party of insolvency, 
receivership or bankruptcy proceedings, (ii) upon the other Party's making an assignment for the benefit of creditors,
 or (iii) upon the other Party's dissolution or ceasing to do business. Upon termination for Flock’s material breach, 
Flock will refund to Agency a pro-rata portion of the pre-paid fees for Services not received due to such termination.
6.4 No-Fee Term. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in 
Section 4.2 (“No-Fee Term”). In the event a Non-Agency End User grants Agency access to Footage and/or 
notifications from a Non-Agency End User, Agency will have access to Non-Agency End User Footage and/or 
notifications until deletion, subject to a thirty (30) day retention policy for all products except Wing Replay, which is
 subject to a seven (7) day retention policy. Flock may, in their sole discretion, provide access or immediately 
terminate the No-Fee Term.  The No-Fee Term will survive the Term of this Agreement. Flock, in its sole discretion, 
can determine to impose a price per No-Fee Term upon thirty (30) days’ notice to Agency. Agency may terminate 
any No-Fee Term or access to future No-Fee Terms upon thirty (30) days’ notice.
6.5 Survival. The following Sections will survive termination:  2.5,  2.6,  3,  4,  5,  6.4,  7.3,  7.4,  8.1,  8.2,  8.3,  8.4,

10.1 and 10.6.
6. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defect”), Agency must 
notify Flock’s technical support as described in Section 2.10 above.  If Flock is unable to correct the Defect, Flock 
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
 from the Defect.  Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of 
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection 
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency 
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock 
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or 
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
 policy (https://www.flocksafety.com/reinstall-fee-schedule). Agency shall not be required to replace subsequently 
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including 
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
 will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation 
Fees owed be impacted.  Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware. 
7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 if Agency has misused the Flock 
Hardware, Agency Hardware, or Service in any manner.
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7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the 
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation 
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled 
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of 
other causes beyond Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in 
writing or by e-mail of any scheduled service disruption.  
7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY’S SOLE REMEDY, AND 
FLOCK’S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE.  FLOCK DOES 
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT 
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE 
SERVICES.  EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED 
“AS IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT.  THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE 
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10.6.
7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably 
commensurate with the magnitude of Flock’s business risk. Certificates of Insurance can be provided upon request.  
7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause 
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war, 
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, earthquakes, floods, power 
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet 
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid-19 
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

7. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability.  NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS 
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS), 
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE 
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR 
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT 
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE 
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR 
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF 
BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR REASONABLE 
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR 
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC 
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME PREVENTION;
 OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL OTHER 
CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE SERVICES 
UNDER THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE ACT OR OMISSION THAT 
GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF SECTION 8 ONLY 
APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN 
SECTION 10.6.
8.2 Additional No-Fee Term Requirements.  IN NO EVENT SHALL FLOCK’S AGGREGATE LIABILITY, IF 
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS 
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED 
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE.  Parties 
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term 
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would 
have been substantially higher if Flock were to assume any further liability other than as set forth herein.  Flock has 
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set 
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this 
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Agreement.
8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and 
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official 
duties under this Agreement. Each Party to this Agreement shall be liable (if at all) only for the torts of its own 
officers, agents, or employees. 
 

8. INDEMNIFICATION
 Agency hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements 
and expenses in connection with any claim or action that arises from an alleged violation of Section 3.1, a breach of 
this Agreement, Agency’s Installation Obligations, Agency’s sharing of any data in connection with the Flock 
system, Flock employees or agent or Non-Agency End Users, or otherwise from Agency’s use of the Services, Flock
 Hardware, Agency Hardware and any Embedded Software, including any claim that such actions violate any 
applicable law or third Party right.  Although Flock has no obligation to monitor Agency’s use of the Services, Flock
 may do so and may prohibit any use of the Services it believes may be (or alleged to be) in violation of Section 3.1 
or this Agreement.
 

9. MISCELLANEOUS
Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws, regulations,
policies and ordinances and their associated record retention schedules, including responding to any subpoena
request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or government
mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
9.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and
effect.
9.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purchase of all or substantially all of such Party's assets
or to any successor by way of merger, consolidation or similar transaction.
9.4 Entire Agreement. This Agreement, together with the Order Form(s), the then-current Reinstall policy
(https://www.flocksafety.com/reinstall-fee-schedule), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.
9.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times be
and act as an independent contractor.
9.6 Governing Law: Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the chosen courts of the State of which the Agency is
located. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in its
entirety from this Agreement.
9.7 Publicity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
marketing efforts, including without limitation on Flock’s website.
 
9.8 Export. Agency may not remove or export from the United States or allow the export or re-export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
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(“FAR”), section 2.101, the Services, the Flock Hardware and Documentation are “commercial items” and according
to the Department of Defense Federal Acquisition Regulation (“DFAR”) section 252.2277014(a)(1) and are deemed
to be “commercial computer software” and “commercial computer software documentation.” Flock is compliant
with FAR Section 889 and does not contract or do business with, use any equipment, system, or service that uses the
enumerated banned Chinese telecommunication companies, equipment or services as a substantial or essential
component of any system, or as critical technology as part of any Flock system. Consistent with DFAR section
227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or disclosure
of such commercial software or commercial software documentation by the U.S. Government will be governed
solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by the terms of
this Agreement.
9.9 Headings. The headings are merely for organization and should not be construed as adding meaning to the
Agreement or interpreting the associated sections.
9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.
9.11 Conflict of Interest. Pursuant to A.R.S. § 38-511, the City may cancel this Agreement, without penalty or

further obligation, if any person significantly involved in initiating, negotiating, securing, drafting or creating 
the Agreement on behalf of the City is, at any time while the Agreement or any extension of the Agreement is 
in effect, an employee or agent of any other party to the Agreement in any capacity or a Professional to any 
other party of the Agreement with respect to the subject matter of the Agreement.  In the foregoing event, the 
City further elects to recoup any fee or commission paid or due to any person significantly involved in 
initiating, negotiating, securing, drafting, or creating this Agreement on behalf of the City from any other party 
to the Agreement arising as a result of this Agreement.

9.12 Non-Boycott of Israel. Flock certifies that it is not currently engaged in and agrees for the duration of this
Agreement that it will not engage in a “boycott”, as that term is defined in A.R.S. § 35-393, of Israel.
 
10.13 Non-Discrimination. Flock, its sub-contractors and suppliers, with regard to the work performed by it after 
award and during its performance of this contract, will not discriminate on the grounds of race, color, national 
origin, religion, sex, disability or familial status. Flock, its sub-contractors and suppliers, will not participate either 
directly or indirectly in the discrimination prohibited by or pursuant to Title VI of the Civil Rights Act of 1964, 
Section 504 of the Rehabilitation Act of 1973, Section 109 of the Housing and Community Development Act of 
1974, the Age Discrimination Act of 1975, the Americans With Disability Act (Public Law 101-336, 42 U.S.C. 
12101-12213) and all applicable federal regulations under the Act, and Arizona Governor Executive Orders 99-4, 
2000-4 and 2009-09 as amended.

10.14 Non-Availability of Funds. Fulfillment of the obligation of the City under this Agreement is conditioned 
upon the availability of funds appropriated or allocated for the performance of such obligations.  If funds are not 
allocated and available for the continuance of this Agreement, this Agreement may be terminated by the City, 
pursuant to Section 6.2 of this Agreement, at the end of the period for which the funds are available.  No liability 
shall accrue to the City in the event this provision is exercised, and the City shall not be obligated or liable for any 
future payments as a result of termination under this paragraph.

10.15 Bench Trial. The parties hereto expressly covenant and agree that in the event of a dispute arising from this 
Agreement, each of the parties hereto waives any right to a trial by jury.  In the event of litigation, the parties hereby 
agree to submit to a trial before the Court. To the extent applicable, Flock further agrees that this provision shall be 
contained in all sub-contracts and supplier contracts related to this Agreement.

 

10.17 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when
received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is
sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.
 
 

Page 17

11/25/2025



 

Flock Group Inc. Order Form
  
This proposal expires in 30 days.  
 
  

FLOCK NOTICES ADDRESS:
1170 HOWELL MILL ROAD, NW SUITE 210 
ATLANTA, GA 30318
ATTN: LEGAL DEPARTMENT 
EMAIL: legal@flocksafety.com
AGENCY NOTICES ADDRESS:
 
PRESCOTT CITY CLERK
201 S. CORTEZ STREET
PRESCOTT, AZ 86303
 
WITH COPIES TO:
PRESCOTT CITY ATTORNEY
221 S. CORTEZ STREET
PRESCOTT, AZ 86303
 
and
 
PRESCOTT CHIEF OF POLICE
222 S. MARINA STREET
PRESCOTT, AZ 86303/FlockAgencyNoticeAddress1/
 
FlockAgencyNoticeEmail1/
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FLOCK GROUP INC.

 
SERVICES AGREEMENT

 
ORDER FORM

 
This Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. (“Flock”) 

and the customer identified below (“Customer”) (each of Flock and Customer, a ”Party”). This order form (“Order 

Form”) hereby incorporates and includes the “GOVERNMENT AGENCY CUSTOMER AGREEMENT” attached (the “Terms”) which 

describe and set forth the general legal terms governing the relationship (collectively, the "Agreement"). The Terms 

contain, among other things, warranty disclaimers, liability limitations and use limitations.

 
The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”).
 
 

Customer: AZ - Prescott PD  Contact Name: Jason Small     
        

Address: 222 S Marina St
Prescott, Arizona 86303  

Phone: (928) 777-1942
     

  
E-Mail: 
jason.small@prescott-
az.gov     

        

Expected Payment Method:  
Billing Contact:
 
\FSBillingContact1\     

 
\FSExpectedPaymentMethod1\  (if different than above)     

     
     

Initial Term: 12  
Pilot period: First 60 days of Initial Term; option to cancel 
contract

Renewal Term: 12 Months  at no cost. Initial Term invoice due after Pilot period.  
  

Billing Term: Annual payment due Net 30 per terms 
and  

  conditions     
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Professional Services and One-Time Purchases

 
Name Price/Usage Fee QTY Subtotal

Professional Services - Standard Implementation Fee $350.00 16.00 $5,600.00
 

Hardware and Software Products
Annual recurring amounts over subscription term

 
Name Price/Usage Fee QTY Subtotal

Falcon $2,500.00 16.00 $40,000.00

Flock Safety Advanced Search $2,500.00 1.00 $2,500.00
 

Subtotal Year 1: $48,100.00
Subscription Term: 12 Months 

Annual Recurring Total: $42,500.00
Estimated Sales Tax: $3,548.75

 
Total Contract Amount: $48,100.00
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By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and
 
conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth below.
 
 

Flock Group Inc Customer:
  

 
By: \FSSignature2\
 
 

By: \FSSignature1\
 
 

Name: \FSFullname2\
 

Name: \FSFullname1\
 

Title: \FSTitle2\
 

Title: \FSTitle1\
 

Date: \FSDateSigned2\
 

Date: \FSDateSigned1\
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GOVERNMENT AGENCY AGREEMENT

 
This Government Agency Agreement (this “Agreement”) is entered into by and between Flock Group, Inc. with a 
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock”) and the police department or
 government agency identified in the signature block of the Order Form (“Agency”) (each a “Party,” and together, 
the “Parties”).
 

RECITALS
 
WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates,  
video and audio detection through Flock’s technology platform (the “Flock Service”), and upon detection, the Flock
 Services are capable of capturing audio, video, image, and recording data (“Footage”) and can provide notifications
 to Agency upon the instructions of Non-Agency End User (as defined below) (“Notifications”);
 
WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock 
provided Flock Hardware (as defined below) in order to create, view, search and archive Footage and receive 
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or 
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;
 
WHEREAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted 
after seven (7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock 
System on its own storage devices for auditing for prosecutorial/administrative purposes; and 
 
WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and 
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide 
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose”).    
 

AGREEMENT
 
NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
 herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject 
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders, 
correspondence, oral or written communications and negotiations by and between the Parties.
 

DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this 
Section 1.
1.1 “Agency Generated Data” means the messages, text, illustrations, files, images, graphics, photos, comments, 
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or 
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available 
on or submitted through the Wing Suite.
1.2 “Agency Hardware” means the third-party camera owned or provided by Agency and any other physical 
elements that interact with the Embedded Software and the Web Interface to provide the Services. 
1.3 . “Aggregated Data” means information that relates to a group or category of individuals, from which any 
potential individuals’ personal identifying information has been permanently “anonymized” by commercially 
available standards to irreversibly alter data in such a way that a data subject (i.e., individual person or impersonal 
entity) can no longer be identified directly or indirectly. 

%1.4  “Authorized End User(s)” means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

%1.5  “Deployment Plan” means the strategic geographic mapping of the location(s) and implementation of Flock
Hardware, and/or other relevant Services required under this Agreement.

%1.6  “Documentation” means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement.

%1.7  “Embedded Software” means the software and/or firmware embedded or preinstalled on the Flock Hardware or
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%1.7  Agency Hardware.
%1.8  “Falcon Flex” means an infrastructure-free, location-flexible license plate reader camera that enables the

Agency to self-install.
%1.9  “Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and

any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

%1.10  “Flock IP” means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/or its Authorized End Users in connection
with the foregoing.

%1.11  “Flock Safety Falcon™” means an infrastructure-free license plate reader camera that utilizes Vehicle
Fingerprint™ technology to capture vehicular attributes.

%1.12  “Flock Safety Raven™” means an audio detection device that provides real-time alerting to law enforcement
based on programmed audio events such as gunshots, breaking glass, and street racing.

%1.13  “Flock Safety Sparrow™” means an infrastructure-free license plate reader camera for residential roadways that
utilizes Vehicle Fingerprint™ technology to capture vehicular attributes.

%1.14  “Footage”means still images, video, audio and other data captured by the Flock Hardware or Agency Hardware
in the course of and provided via the Services.

%1.15  “Hotlist(s)” means a digital file containing alphanumeric license plate related information pertaining to vehicles
of interest, which may include stolen vehicles, stolen vehicle license plates, vehicles owned or associated with
wanted or missing person(s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to, national data (i.e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.

%1.16  “Implementation Fee(s)” means the monetary fees associated with the Installation Services, as defined in
Section 1.19 below.

%1.17  “Installation Services” means the services provided by Flock for installation of Agency Hardware and/or Flock
Hardware, including any applicable installation of Embedded Software on Agency Hardware.

%1.18  “Non-Agency End User(s)” means any individual, entity, or derivative therefrom, authorized to use the Services
through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar) of this
Agreement.

%1.19  “Services” or “Flock Services” means the provision, via the Web Interface, of Flock’s software applications for
automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage.

%1.20  “Support Services” means Monitoring Services, as defined in Section 2.10 below.
%1.21  “Usage Fee” means the subscription fees to be paid by the Agency for ongoing access to Services.
%1.22  “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users can

access the Services, in accordance with the terms of this Agreement.
%1.23  “Wing Suite” means the Flock interface which provides real-time access to the Flock Services, location of Flock

Hardware, Agency Hardware, third-party cameras, live-stream video, Wing Livestream, Wing LPR, Wing Replay,
alerts and other integrations.

%1.24  “Wing Livestream” means real-time video integration with third-party cameras via the Flock interface.
%1.25  “Wing LPR” means software integration with third-party cameras utilizing Flock’s Vehicle Fingerprint

Technology™ for license plate capture.
%1.26  “Wing Replay” means enhanced situational awareness encompassing Footage retention, replay ability, and

downloadable content from Hot Lists integrated from third-party cameras.
%1.27  “Vehicle Fingerprint™” means the unique vehicular attributes captured through Services such as: type, make,

color, state registration, missing/covered plates, bumper stickers, decals, roof racks, and bike racks.
 

SERVICES AND SUPPORT

2.1  Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-exclusive,
non-transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty (30) days.
Authorized End Users will be required to sign up for an account and select a password and username (“User ID”).
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of
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2.1  this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users
aware of the provisions of this Agreement as applicable to such Authorized End User’s use of the Services and shall
cause Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties
to deliver any part of the Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency’s sole and exclusive remedy and
Flock’s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other terms of any third-Party service
provider that are provided or otherwise made available to Agency from time to time.

2.2  Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.

2.3  Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non-transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2.5 below.

2.4  Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive,
non-transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Wing Suite
software and interface.
1.1 Usage Restrictions. 

1.1.1 Flock IP. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware, 
Documentation, Services, support, and Flock IP are solely to facilitate gathering evidence that could be used in a 
lawful criminal investigation by the appropriate government agency. Agency will not, and will not permit any 
Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse engineer, or 
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP 
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software 
included in the Flock IP; (iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create 
any derivative product from any of the foregoing; (iv) interfere or attempt to interfere in any manner with the 
functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of any intellectual 
property or proprietary right appearing on or contained within any of the Services or Flock IP; (vi) use the Services, 
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or (vii) 
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber, 
Agency’s rights under Sections 2.1, 2.2, 2.3, or 2.4.

2.5.2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and 
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex 
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re-install, tamper 
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure 
period set for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of 
the restricted actions of this Section 2.5.2, all warranties herein shall be null and void, and this Agreement shall be 
subject to immediate termination (without opportunity to cure) for material breach by Agency. 
1.2 Retained Rights; Ownership.  As between the Parties, subject to the rights granted in this Agreement, Flock 
and its licensors retain all right, title and interest in and to the Flock IP and its components, and Agency 
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
 this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in 
Flock’s sole discretion. There are no implied rights. 
1.3 Suspension.

1.3.1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may 
temporarily suspend Agency’s and any Authorized End User’s access to any portion or all of the Flock IP or Flock 
Service if Flock reasonably determines that (a) there is a threat or attack on any of the Flock IP by Agency; (b) 
Agency’s or any Authorized End User’s use of the Flock IP disrupts or poses a security risk to the Flock IP or any 
other customer or vendor of Flock; (c) Agency or any Authorized End User is/are using the Flock IP for fraudulent 
or illegal activities; (d) Agency has violated any term of this provision, including, but not limited to, utilizing the 
Services for anything other than the Permitted Purpose  (“Service Suspension”). AgencyAgency shall not be entitled
 to any remedy for the Service Suspension period, including any reimbursement, tolling, or credit.

1.3.2 Service Interruption.  Services may be interrupted in the event that: (a) Flock’s provision of the 
Services to Agency or any Authorized End User is prohibited by applicable law; (b) any third-party services 
required for Services are interrupted; (c) if Flock reasonably believe Services are being used for malicious, unlawful,
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 or otherwise unauthorized use; (d) there is a threat or attack on any of the Flock IP by a third party; or (e) 
scheduled or emergency maintenance (“Service Interruption”). Flock will make commercially reasonable efforts to 
provide written notice of any Service Interruption to Agency and to provide updates regarding resumption of access 
to Flock Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon 
as reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no liability for 
any damage, liabilities, losses (including any loss of data or profits), or any other consequences that Agency or any 
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
 caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the 
Term will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at least one full
 day) prorated for the proportion of cameras on the Agency’s account that have been impacted. For example, in the 
event of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at 
the end of the Term.
1.4 Installation Services. 

1.4.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to 
performing the physical installation of the Flock Hardware, Flock shall advise Agency on the location and 
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock 
may consider input from Agency regarding location, position and angle of the Flock Hardware (“Designated 
Location”) and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
 shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
 poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or 
delay in installation due to Agency’s delay in confirming Designated Locations, in ordering and/or having the 
Designated Location ready for installation including having all electrical work preinstalled and permits ready, if 
necessary. After installation, any subsequent changes to the Deployment Plan (“Reinstalls”) will incur a charge for 
Flock’s then-current list price for Reinstalls, as listed in the then-current Reinstall policy (available at 
https://www.flocksafety.com/reinstall-fee-schedule) and any equipment fees. For clarity, Agency will receive prior 
notice and provide approval for any such fees. These changes include but are not limited to re-positioning, adjusting 
of the mounting, re-angling, removing foliage, replacement, changes to heights of poles, regardless of whether the 
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock shall 
have full discretion on decision to reinstall Flock Hardware.

1.4.2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in 
and near the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the 
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may 
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is 
solely responsible for costs associated with providing a reliable source of 120V or 240V AC power to Flock 
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses 
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
 Services due to low solar power. Additionally, Agency is solely responsible for (i) any permits or associated costs, 
and managing the permitting process of installation of cameras or AC power; (ii) any federal, state, or local taxes 
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or 
hereafter become applicable to, measured by or imposed upon or with respect to the installation of the Flock 
Hardware, its use (excluding tax exempt entities), or (iii) any other supplementary cost for services performed in 
connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered 
drawings, rental of specialized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers, 
Electricians, State DOT-approved poles, etc., if necessary), such costs to be approved by the Agency (“Agency 
Installation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may 
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the 
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the 
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing, 
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this 
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully 
obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the 
Designated Locations and to make any necessary inspections or tests in connection with such installation. 

1.4.3 Flock’s Obligations. Installation of  Flock Hardware shall be installed in a workmanlike manner in 
accordance with Flock’s standard installation procedures, and the installation will be completed within a reasonable 
time from the time that the Designated Locations are confirmed. Upon removal of Flock Hardware, Flock shall 
restore the location to its original condition, ordinary wear and tear excepted. Following the initial installation of the 
Flock Hardware and any subsequent Reinstalls or maintenance operations, Flock’s obligation to perform installation 
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work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the
 performance of Flock Hardware for the length of the Term and will receive access to the Footage for a period of 
seven (7) business days after the initial installation for quality control and provide any necessary maintenance. Labor
 may be provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical 
maintenance to Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will 
not provide installation services for Falcon Flex products. 

1.4.4 Ownership of Hardware. Flock Hardware shall remain the personal property of Flock and will be 
removed upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform 
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should Agency default on 
any payment of the Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal, if made 
by Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of Agency’s 
default and Flock shall have the right to enforce any other legal remedy or right. 
1.5 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this 
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions, 
including, without limit, asbestos, lead, toxic or flammable substances.  In the event any such hazardous materials 
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall 
have the right to cease work immediately in the area affected until such materials are removed or rendered harmless.
1.6 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of 
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services, 
or the Designated Locations which may improve the performance or functionality of the Services or may improve 
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the 
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Monitoring Services”). 
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with 
reasonable technical and on-site support and maintenance services (“On-Site Services”) in-person or by email 
at support@flocksafety.com, at no additional cost.  Notwithstanding anything to the contrary, Agency is solely 
responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not 
provide monitoring services or on-site services for Falcon Flex.
1.7 Special Terms. From time to time, Flock may offer certain Special Terms related to guarantees, service and 
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon 
Agency’s prior written consent. To the extent that any terms of this Agreement are inconsistent or conflict with the 
Special Terms, the Special Terms shall control. 
1.8 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it deems
 necessary or useful to (i) maintain or enhance (a) the quality or delivery of Flock’s products or services to its 
agencies, (b) the competitive strength of, or market for, Flock’s products or services, (c) such platform or system’s 
cost efficiency or performance, or (ii) to comply with applicable law. Parties understand that such upgrades are 
necessary from time to time and will not materially change any terms or conditions within this Agreement.
 

2. RESTRICTIONS AND RESPONSIBILITIES

3.1  Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person’s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency-issued email
addresses for the creation of their User ID. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock, including, but
not limited to, by means of access to, and use of, Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.

3.2  Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
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3.2  obligation to monitor Agency ’s use of the Services, Flock may do so and may prohibit any use of the Services
it believes may be (or alleged to be) in violation of the foregoing.

3. CONFIDENTIALITY; AGENCY DATA

4.1  Confidentiality. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock includes non-public
information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non-public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors . The Receiving Party agrees: (i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and (ii) not to use (except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock’s use of the Proprietary Information may
include processing the Proprietary Information to send Agency alerts, or to analyze the data collected to identify
motion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document (a) is or becomes generally available to the public, or (b) was in
its possession or known by it prior to receipt from the Disclosing Party, or (c) was rightfully disclosed to it without
restriction by a third Party, or (d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to contest such order. For clarity, Flock may access, use, preserve
and/or disclose the Footage to law enforcement authorities, government officials, and/or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to: (a) comply with a legal process or request; (b) enforce this Agreement, including investigation of any
potential violation thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock, its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.
4.2  Agency Data. As between Flock and Agency, all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
to (i) use the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency, including without limitation the Support Services set forth in Section 2.10
above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (ii) disclose the Agency Data
(both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.4. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
(30) days. Agency has a thirty (30) day window to view, save and/or transmit Footage to the relevant government
agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven (7)
days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.
4.3  Agency Generated Data in Wing Suite. Parties understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
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4.3  understands and acknowledges that Flock has no obligation to monitor or enforce Agency’s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify, display, and distribute the Agency
Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell Agency
Generated Data.
3.1 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or 
other information relating to the subject matter hereunder, Agency hereby assigns (and will cause its agents and 
representatives to assign) to Flock all right, title and interest (including intellectual property rights) with respect to or
 resulting from any of the foregoing.
3.2 Aggregated Data. Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency 
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies, 
including the training of machine learning algorithms. Agency hereby grants Flock a non-exclusive, worldwide, 
perpetual, royalty-free right (during and after the Term hereof) to use and distribute such Aggregated Data to 
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock 
offerings, and crime prevention efforts. Parties understand that the aforementioned license is required for continuity 
of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated 
Data.
 

4. PAYMENT OF FEES

5.1.1 Wing Suite Fees. For Wing Suite products, the Agency will pay Flock the first Usage Fee and the 
Implementation Fee (as described on the Order Form attached hereto) as set forth on the Order Form on or before 
the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay 
by the Agency in installing the Embedded Software on the Agency Hardware.  If applicable, Agency shall pay the 
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty (30) days in advance 
of each payment period. 
5.1.2 Falcon Fees. For Falcon products during the Term (as defined in Section 6.1), Agency will pay Flock fifty 
percent (50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30th  day 
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an 
invoice for twenty-five percent (25%) of total fees, and Agency shall pay on or before 30th day following receipt of 
invoice. Upon completion of installation, Flock will issue an invoice for the remaining balance and Agency shall pay
 on or before 30th day following receipt of final invoice.  Flock is not obligated to commence the Installation 
Services unless and until the first payment has been made and shall have no liability resulting from any delay related
 thereto. For a Renewal Term, as defined below, Agency shall pay the entire invoice on or before the 30th day 
following receipt of invoice.
5.2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
 charges and fees on subsequent terms by providing sixty (60) days’ notice prior to the end of such Initial Term or 
Renewal Term (as applicable) to Agency (which may be sent by email).   
5.3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for 
invoices must be received by Flock thirty (30) days after the receipt of invoice.  If Agency is a non-tax-exempt 
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on Flock’s net 
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty 
(60) days after the closing date on the first billing statement in which the error or problem appeared, in order to 
receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty 
(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error. 
 

5. TERM AND TERMINATION

6.1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form (the 
“Term”). Following the Term, unless otherwise indicated on the Order Form, this Agreement will automatically 
renew for successive renewal terms of the greater of one year or the length set forth on the Order Form (each, a 
“Renewal Term”) unless either Party gives the other Party notice of non-renewal at least thirty (30) days prior to the 
end of the then-current term.
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a.  For Wing Suite products: the Term shall commence upon execution of this Agreement and continue for one (1)

year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b.  For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock

Hardware.

c.  For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.

d.  For Falcon Flex products: the Term shall commence upon execution of this Agreement.

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this 
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective 
immediately.  Termination for convenience by Agency will result in a one-time removal fee of $500 per Flock 
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for 
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set 
forth previously. Wing Suite products are not subject to refund for early termination. Flock will provide advanced 
written notice and remove all Flock Hardware at Flock’s own convenience, within a commercially reasonable period
 of time upon termination.
6.3 Termination. Notwithstanding the termination provisions in Section 2.5.2, in the event of any material breach of
 this Agreement, the non-breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
 (30) days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if 
the breaching Party has cured the breach prior to the expiration of such thirty (30) day period.  Either Party may 
terminate this Agreement, without notice, (i) upon the institution by or against the other Party of insolvency, 
receivership or bankruptcy proceedings, (ii) upon the other Party's making an assignment for the benefit of creditors,
 or (iii) upon the other Party's dissolution or ceasing to do business. Upon termination for Flock’s material breach, 
Flock will refund to Agency a pro-rata portion of the pre-paid fees for Services not received due to such termination.
6.4 No-Fee Term. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in 
Section 4.2 (“No-Fee Term”). In the event a Non-Agency End User grants Agency access to Footage and/or 
notifications from a Non-Agency End User, Agency will have access to Non-Agency End User Footage and/or 
notifications until deletion, subject to a thirty (30) day retention policy for all products except Wing Replay, which is
 subject to a seven (7) day retention policy. Flock may, in their sole discretion, provide access or immediately 
terminate the No-Fee Term.  The No-Fee Term will survive the Term of this Agreement. Flock, in its sole discretion, 
can determine to impose a price per No-Fee Term upon thirty (30) days’ notice to Agency. Agency may terminate 
any No-Fee Term or access to future No-Fee Terms upon thirty (30) days’ notice.
6.5 Survival. The following Sections will survive termination:  2.5,  2.6,  3,  4,  5,  6.4,  7.3,  7.4,  8.1,  8.2,  8.3,  8.4,

10.1 and 10.6.
6. REMEDY; WARRANTY AND DISCLAIMER

7.1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software (a “Defect”), Agency must 
notify Flock’s technical support as described in Section 2.10 above.  If Flock is unable to correct the Defect, Flock 
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
 from the Defect.  Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of 
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection 
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency 
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock 
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or 
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
 policy (https://www.flocksafety.com/reinstall-fee-schedule). Agency shall not be required to replace subsequently 
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including 
Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
 will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation 
Fees owed be impacted.  Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware. 
7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 if Agency has misused the Flock 
Hardware, Agency Hardware, or Service in any manner.
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7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the 
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation 
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled 
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of 
other causes beyond Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in 
writing or by e-mail of any scheduled service disruption.  
7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY’S SOLE REMEDY, AND 
FLOCK’S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE.  FLOCK DOES 
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT 
MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE 
SERVICES.  EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED 
“AS IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT.  THIS DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE 
EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10.6.
7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably 
commensurate with the magnitude of Flock’s business risk. Certificates of Insurance can be provided upon request.  
7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause 
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war, 
terrorist acts, acts or omissions of third-Party technology providers, riots, fires, earthquakes, floods, power 
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet 
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid-19 
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

7. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability.  NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS 
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS), 
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE 
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR 
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT 
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE 
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR 
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF 
BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR REASONABLE 
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR 
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC 
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME PREVENTION;
 OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL OTHER 
CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE SERVICES 
UNDER THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE ACT OR OMISSION THAT 
GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF SECTION 8 ONLY 
APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN 
SECTION 10.6.
8.2 Additional No-Fee Term Requirements.  IN NO EVENT SHALL FLOCK’S AGGREGATE LIABILITY, IF 
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS 
DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED 
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE.  Parties 
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term 
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would 
have been substantially higher if Flock were to assume any further liability other than as set forth herein.  Flock has 
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set 
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this 
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Agreement.
8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and 
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official 
duties under this Agreement. Each Party to this Agreement shall be liable (if at all) only for the torts of its own 
officers, agents, or employees. 
 

8. INDEMNIFICATION
 Agency hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements 
and expenses in connection with any claim or action that arises from an alleged violation of Section 3.1, a breach of 
this Agreement, Agency’s Installation Obligations, Agency’s sharing of any data in connection with the Flock 
system, Flock employees or agent or Non-Agency End Users, or otherwise from Agency’s use of the Services, Flock
 Hardware, Agency Hardware and any Embedded Software, including any claim that such actions violate any 
applicable law or third Party right.  Although Flock has no obligation to monitor Agency’s use of the Services, Flock
 may do so and may prohibit any use of the Services it believes may be (or alleged to be) in violation of Section 3.1 
or this Agreement.
 

9. MISCELLANEOUS
Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws, regulations,
policies and ordinances and their associated record retention schedules, including responding to any subpoena
request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or government
mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
9.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and
effect.
9.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(i) to any parent, subsidiary, or affiliate entity, or (ii) to any purchase of all or substantially all of such Party's assets
or to any successor by way of merger, consolidation or similar transaction.
9.4 Entire Agreement. This Agreement, together with the Order Form(s), the then-current Reinstall policy
(https://www.flocksafety.com/reinstall-fee-schedule), Deployment Plan(s), and any attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.
9.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and
Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times be
and act as an independent contractor.
9.6 Governing Law: Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the chosen courts of the State of which the Agency is
located. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in its
entirety from this Agreement.
9.7 Publicity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
marketing efforts, including without limitation on Flock’s website.
 
9.8 Export. Agency may not remove or export from the United States or allow the export or re-export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
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(“FAR”), section 2.101, the Services, the Flock Hardware and Documentation are “commercial items” and according
to the Department of Defense Federal Acquisition Regulation (“DFAR”) section 252.2277014(a)(1) and are deemed
to be “commercial computer software” and “commercial computer software documentation.” Flock is compliant
with FAR Section 889 and does not contract or do business with, use any equipment, system, or service that uses the
enumerated banned Chinese telecommunication companies, equipment or services as a substantial or essential
component of any system, or as critical technology as part of any Flock system. Consistent with DFAR section
227.7202 and FAR section 12.212, any use, modification, reproduction, release, performance, display, or disclosure
of such commercial software or commercial software documentation by the U.S. Government will be governed
solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by the terms of
this Agreement.
9.9 Headings. The headings are merely for organization and should not be construed as adding meaning to the
Agreement or interpreting the associated sections.
9.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.
9.11 Conflict of Interest. Pursuant to A.R.S. § 38-511, the City may cancel this Agreement, without penalty or

further obligation, if any person significantly involved in initiating, negotiating, securing, drafting or creating 
the Agreement on behalf of the City is, at any time while the Agreement or any extension of the Agreement is 
in effect, an employee or agent of any other party to the Agreement in any capacity or a Professional to any 
other party of the Agreement with respect to the subject matter of the Agreement.  In the foregoing event, the 
City further elects to recoup any fee or commission paid or due to any person significantly involved in 
initiating, negotiating, securing, drafting, or creating this Agreement on behalf of the City from any other party 
to the Agreement arising as a result of this Agreement.

9.12 Non-Boycott of Israel. Flock certifies that it is not currently engaged in and agrees for the duration of this
Agreement that it will not engage in a “boycott”, as that term is defined in A.R.S. § 35-393, of Israel.
 
10.13 Non-Discrimination. Flock, its sub-contractors and suppliers, with regard to the work performed by it after 
award and during its performance of this contract, will not discriminate on the grounds of race, color, national 
origin, religion, sex, disability or familial status. Flock, its sub-contractors and suppliers, will not participate either 
directly or indirectly in the discrimination prohibited by or pursuant to Title VI of the Civil Rights Act of 1964, 
Section 504 of the Rehabilitation Act of 1973, Section 109 of the Housing and Community Development Act of 
1974, the Age Discrimination Act of 1975, the Americans With Disability Act (Public Law 101-336, 42 U.S.C. 
12101-12213) and all applicable federal regulations under the Act, and Arizona Governor Executive Orders 99-4, 
2000-4 and 2009-09 as amended.

10.14 Non-Availability of Funds. Fulfillment of the obligation of the City under this Agreement is conditioned 
upon the availability of funds appropriated or allocated for the performance of such obligations.  If funds are not 
allocated and available for the continuance of this Agreement, this Agreement may be terminated by the City, 
pursuant to Section 6.2 of this Agreement, at the end of the period for which the funds are available.  No liability 
shall accrue to the City in the event this provision is exercised, and the City shall not be obligated or liable for any 
future payments as a result of termination under this paragraph.

10.15 Bench Trial. The parties hereto expressly covenant and agree that in the event of a dispute arising from this 
Agreement, each of the parties hereto waives any right to a trial by jury.  In the event of litigation, the parties hereby 
agree to submit to a trial before the Court. To the extent applicable, Flock further agrees that this provision shall be 
contained in all sub-contracts and supplier contracts related to this Agreement.

 

10.17 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when
received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day after it is
sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or
registered mail, return receipt requested.
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FLOCK NOTICES ADDRESS:
1170 HOWELL MILL ROAD, NW SUITE 210 
ATLANTA, GA 30318
ATTN: LEGAL DEPARTMENT 
EMAIL: legal@flocksafety.com
AGENCY NOTICES ADDRESS:
PRESCOTT CITY CLERK
201 S. CORTEZ STREET
PRESCOTT, AZ 86303
 
WITH COPIES TO:
PRESCOTT CITY ATTORNEY
221 S. CORTEZ STREET
PRESCOTT, AZ 86303
 
and
 
PRESCOTT CHIEF OF POLICE
222 S. MARINA STREET
PRESCOTT, AZ 86303/FlockAgencyNoticeAddress1/
 
FlockAgencyNoticeEmail1/
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Summary:
Email thread between Prescott PD Lt. Jason Small and Flock sales manager Kraig
Gardner negotiating a 60-day Flock pilot agreement, discussing contract
redlines by the city's legal department, sole source/Axon documentation to
avoid competitive bids, use of city light poles, and invoicing timing after
the July 1 fiscal year start.



From: "Jason Small" <jason.small@prescott-az.gov>
To: "Kraig Gardner" <kraig.gardner@flocksafety.com>

Date: 2/3/2023 8:55:52 AM
Subject: RE: Flock Pilot Agreement

Kraig
 
Good deal.  I’m work on the blanket authorization to use the City of Prescott light poles.  I’ll update you when I
get approval.
 
 
Jason Small
Special Operations Bureau Lieutenant

222 S. Marina St. Prescott Az 86303
928-777-1942
jason.small@prescott-az.gov
 
 
 
From: Kraig Gardner <kraig.gardner@flocksafety.com> 
Sent: Friday, February 3, 2023 8:52 AM
To: Jason Small <jason.small@prescott-az.gov>
Subject: Re: Flock Pilot Agreement
 
Sounds great!
 
We got approval to do a 60 day pilot for you guys. What that means is that we will install the equipment, and
then invoice after the pilot period has completed for 100% of the agreement.  It is really, really likely that this
pushes past July 1 because it's a 60 day pilot. And it usually takes us at least two or three months to get
cameras in the ground.
 
Looking forward to working with you!
 
Kraig
 
On Fri, Feb 3, 2023, 8:25 AM Jason Small <jason.small@prescott-az.gov> wrote:

Kraig
 
We are good to go with the contract.  I am waiting until February 11th due to our procurement rules changing
allowing us to not have to go to council for approval.  The Chief will have the Mayor sign after the 11th.  If
possible would we be able to be invoiced after 7/1/23.  This is the start of our fiscal year and would make
things much easier for us.  If not we are still good to go.
 
Thanks
 
Jason Small
Special Operations Bureau Lieutenant

222 S. Marina St. Prescott Az 86303
928-777-1942
jason.small@prescott-az.gov
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From: Kraig Gardner <kraig.gardner@flocksafety.com> 
Sent: Thursday, February 2, 2023 9:55 PM
To: Jason Small <jason.small@prescott-az.gov>
Subject: Re: Flock Pilot Agreement
 
Hey Lt. Small,
 
Hope you are doing great! 
 
Wanted to follow up here - did you get the all clear from the team?
 
Let me know,
 
Kraig
 
On Thu, Jan 26, 2023 at 9:27 AM Kraig Gardner <kraig.gardner@flocksafety.com> wrote:

Perfect! 
 
I have attached 2 documents, a letter from Axon and a Sole Source Letter.
 
Here is how we have managed to obtain sole source with other agencies:
 
        1. Axon has a native integration for Flock that is exclusive to Flock & Evidence.com (see attached
letter along with sole source letter)
        2. There is no competitive product in the market that designs, manufactures, installs, and supports
both gunshot detection and our ALPR with vehicle fingerprint technology.
        3.  Flock does not work with integrators.  The only way to procure Flock's products is directly through
the company. (this includes access to Flock networks with other agencies in the state, shared flock
custom hot list, and shared LE data)
        4.  Flock has multiple issued patents on its technology:
 
        Patents:
        https://uspto.report/patent/grant/10,559,200
        https://uspto.report/patent/grant/10,795,933
        https://uspto.report/patent/grant/11,030,892
 
Talk soon,
 
Kraig
 
On Thu, Jan 26, 2023 at 9:14 AM Jason Small <jason.small@prescott-az.gov> wrote:

Kraig
 
Our legal is good with the changes.  Do you guys have GSA, State Contract, or Sole Source
documentation I can have.  This will save me having to get other bids.
 
Thanks
 
Jason Small
Special Operations Bureau Lieutenant

222 S. Marina St. Prescott Az 86303
928-777-1942
jason.small@prescott-az.gov
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From: Kraig Gardner <kraig.gardner@flocksafety.com> 
Sent: Wednesday, January 25, 2023 12:09 PM
To: Jason Small <jason.small@prescott-az.gov>
Subject: Re: Flock Pilot Agreement
 
Hey Lt. Small,
 
Got some minor changes (our team struck attorney's fees) and added some minor language
clarifications.
 
I have attached the redlines, and also a clean doc if that works.
 
Will you let me know if they give the sign off on this version?
 
Kraig
 
On Wed, Jan 25, 2023 at 10:53 AM Kraig Gardner <kraig.gardner@flocksafety.com> wrote:

Got that sent to our legal folks, hoping to have something back today or tomorrow.
 
Talk soon!
 
Kraig
 
On Wed, Jan 25, 2023 at 10:38 AM Jason Small <jason.small@prescott-az.gov> wrote:

Kraig
 
Please see the attached contract with proposed changes made by our legal department.  It’s
mostly boiler plate stuff all of our contracts have.  Let me know if it works for you guys.
 
Thanks
 
Jason Small
Special Operations Bureau Lieutenant

222 S. Marina St. Prescott Az 86303
928-777-1942
jason.small@prescott-az.gov
 
 
 
From: Kraig Gardner <kraig.gardner@flocksafety.com> 
Sent: Tuesday, January 24, 2023 1:58 PM
To: Jason Small <jason.small@prescott-az.gov>; Mark Parker <mark.parker@prescott-az.gov>
Subject: Flock Pilot Agreement
 
Hey Lt. Small and Sgt Parker,
 
Here is the pilot paperwork.  Notice on page one, it calls out the 60 day pilot terms.  (Note - can't
do ADOT permits on pilots, and they cost a bit more to do because of the poles we have to use). 
 
Let me know if there are any questions,
 
Kraig
 
--
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DOC-000041

Original filename: 20230223 - Flock Camera contract.pdf
Original path: Flock City Docs - Records/20230223 - Flock Camera contract.pdf
Document date: 2023-02-23
Document type: Email
Duplicate status: near (contained in thread DOC-000045)
Original page count: 1
SHA256: 1e4bcc27b3c57b3a92e27cf3d16d078b7f931778ca6508b04fc80cfda19ab630

Summary:
Prescott Chief of Police Amy Bonney emails Mayor Phil Goode requesting his
signature on a Flock camera trial-period contract, noting plans to budget for
the full contract next fiscal year. She explains the cameras will be placed
throughout the city and linked to nationwide databases to identify stolen or
suspect vehicles.



From: "Amy Bonney" <amy.bonney@prescott-az.gov>
To: "Phil Goode" <phil.goode@prescott-az.gov>

CC: "Amber Fraser" <amber.fraser@prescott-az.gov>
"Tyler Goodman" <tyler.goodman@prescott-az.gov>

Date: 2/23/2023 12:40:15 PM
Subject: Flock Camera contract

 
Good afternoon Mayor,
                I haven’t seen your car the past few days, so I believe you may be out of the office.  I have a
contract that I need your signature on. Hopefully, you recall our discussion a few months ago about the
FLOCK camera system.  We are eager to implement the trial period with this contract and the last thing we
need is your signature.  We are planning on budgeting for the full contract for next fiscal year and can evaluate
our success with the program in the next few months.
                For a refresher, the FLOCK cameras are going to be put in areas throughout the city and are linked
to nationwide data bases to help identify stolen vehicles, suspect vehicles, or vehicles of interest. Nationwide
and even locally, other agencies which have implemented programs such as this with great success and I
anticipate we will have the same level of success here.
                I will send the contract to you via internal mail. Please return it and let me know if you have any
questions at all.
Thank you,
Amy
 
Amy Bonney
Chief of Police
 

222 S. Marina Street|Prescott, Az. 86303
Ph: 928-777-1902|Fax: 928-778-3739
amy.bonney@prescott-az.gov
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DOC-000044

Original filename: 20230223 - Re_ Flock Camera contract (1).pdf
Original path: Flock City Docs - Records/20230223 - Re_ Flock Camera contract
(1).pdf
Document date: 2023-02-23
Document type: Email
Duplicate status: unique
Original page count: 2
SHA256: 45aec85d015de2f963f444821c64def20500f89ed329d0427105526d8c3f4f18

Summary:
Email exchange in which Police Chief Amy Bonney requests Mayor Phil Goode's
signature on the Flock camera contract to begin a trial period, noting plans
to budget for the full contract next fiscal year. The mayor agrees to look for
it after his office move.



From: "Amy Bonney" <amy.bonney@prescott-az.gov>
To: "Phil Goode" <phil.goode@prescott-az.gov>

Date: 2/23/2023 4:57:25 PM
Subject: Re: Flock Camera contract

I realized that after I started thinking about it!!!!!! Thank you very much 

Amy Bonney
Chief of Police
Prescott Police Department 
amy.bonney@prescott-az.gov

From: Phil Goode <phil.goode@prescott-az.gov>
Sent: Thursday, February 23, 2023 4:36:37 PM
To: Amy Bonney <amy.bonney@prescott-az.gov>
Subject: Re: Flock Camera contract
 
I'll look for it tomorrow Chief, I moved my office to the new city hall last Wednesday so I'll only be at
the old building for occasional meetings scheduled there.

Phil Goode 
Mayor

Sent from my Verizon, Samsung Galaxy smartphone
Get Outlook for Android

From: Amy Bonney <amy.bonney@prescott-az.gov>
Sent: Thursday, February 23, 2023 12:40:15 PM
To: Phil Goode <phil.goode@prescott-az.gov>
Cc: Amber Fraser <amber.fraser@prescott-az.gov>; Tyler Goodman <tyler.goodman@prescott-az.gov>
Subject: Flock Camera contract
 
 
Good afternoon Mayor,
                I haven’t seen your car the past few days, so I believe you may be out of the office.  I have a
contract that I need your signature on. Hopefully, you recall our discussion a few months ago about the
FLOCK camera system.  We are eager to implement the trial period with this contract and the last thing we
need is your signature.  We are planning on budgeting for the full contract for next fiscal year and can evaluate
our success with the program in the next few months.
                For a refresher, the FLOCK cameras are going to be put in areas throughout the city and are linked
to nationwide data bases to help identify stolen vehicles, suspect vehicles, or vehicles of interest. Nationwide
and even locally, other agencies which have implemented programs such as this with great success and I
anticipate we will have the same level of success here.
                I will send the contract to you via internal mail. Please return it and let me know if you have any
questions at all.
Thank you,
Amy
 
Amy Bonney
Chief of Police
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222 S. Marina Street|Prescott, Az. 86303
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DOC-000045

Original filename: 20230223 - Re_ Flock Camera contract.pdf
Original path: Flock City Docs - Records/20230223 - Re_ Flock Camera
contract.pdf
Document date: 2023-02-23
Document type: Email
Duplicate status: near (contained in thread DOC-000044)
Original page count: 1
SHA256: 1577f6353d92cd056bb88699de41c0246a0e584f8b05e5b2edefa5ca71287ea5

Summary:
Police Chief Amy Bonney emails Mayor Phil Goode requesting his signature on
the Flock camera system contract to begin a trial period, with plans to budget
for the full contract next fiscal year. The Mayor replies that he will look
for it after relocating his office to the new city hall.



From: "Phil Goode" <phil.goode@prescott-az.gov>
To: "Amy Bonney" <amy.bonney@prescott-az.gov>

Date: 2/23/2023 4:36:37 PM
Subject: Re: Flock Camera contract

I'll look for it tomorrow Chief, I moved my office to the new city hall last Wednesday so I'll only be at
the old building for occasional meetings scheduled there.

Phil Goode 
Mayor

Sent from my Verizon, Samsung Galaxy smartphone
Get Outlook for Android

From: Amy Bonney <amy.bonney@prescott-az.gov>
Sent: Thursday, February 23, 2023 12:40:15 PM
To: Phil Goode <phil.goode@prescott-az.gov>
Cc: Amber Fraser <amber.fraser@prescott-az.gov>; Tyler Goodman <tyler.goodman@prescott-az.gov>
Subject: Flock Camera contract
 
 
Good afternoon Mayor,
                I haven’t seen your car the past few days, so I believe you may be out of the office.  I have a
contract that I need your signature on. Hopefully, you recall our discussion a few months ago about the
FLOCK camera system.  We are eager to implement the trial period with this contract and the last thing we
need is your signature.  We are planning on budgeting for the full contract for next fiscal year and can evaluate
our success with the program in the next few months.
                For a refresher, the FLOCK cameras are going to be put in areas throughout the city and are linked
to nationwide data bases to help identify stolen vehicles, suspect vehicles, or vehicles of interest. Nationwide
and even locally, other agencies which have implemented programs such as this with great success and I
anticipate we will have the same level of success here.
                I will send the contract to you via internal mail. Please return it and let me know if you have any
questions at all.
Thank you,
Amy
 
Amy Bonney
Chief of Police
 

222 S. Marina Street|Prescott, Az. 86303
Ph: 928-777-1902|Fax: 928-778-3739
amy.bonney@prescott-az.gov
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DOC-000486

Original filename: FLOCK-AMENDMENT-090523.pdf
Original path: Flock City Docs - Records/FLOCK-AMENDMENT-090523.pdf
Document date: 2023-09-05
Document type: Contract Amendment
Duplicate status: unique
Original page count: 1
SHA256: 78a4a2ba7113a59cb795d56c3875fd8dc76117773793b8509714ec1fe41b7cc1

Summary:
An amendment between Flock Group Inc. and AZ - Prescott PD that supersedes a
prior Order Form Amendment dated 9/5/2023, setting the Initial Term and
Renewal Term each to twelve months. The amendment was executed via DocuSign by
both parties on 10/5/2023.





DOC-000487

Original filename: FLOCK-AMENDMENT-ORDERFORM.pdf
Original path: Flock City Docs - Records/FLOCK-AMENDMENT-ORDERFORM.pdf
Document date: 2023-09-05
Document type: Amendment Order Form
Duplicate status: unique
Original page count: 2
SHA256: b9d5af3d3f661fc6f73c0e7c98a0766fc781e718cddbc165779d3bbbef320bba

Summary:
An amendment order form between Flock Group Inc. and AZ - Prescott PD
modifying the previously executed Government Agency Customer Agreement dated
3/3/23, updating professional services implementation fees and specifying
hardware/software products including 16 Flock Safety Falcon cameras and
Advanced Search, for a total contract amount of $46,100.00 over a 24-month
term.







DOC-000214

Original filename: 20231016 - FW_ Flock Contract.pdf
Original path: Flock City Docs - Records/20231016 - FW_ Flock Contract.pdf
Document date: 2023-10-16
Document type: Email
Duplicate status: unique
Original page count: 29
SHA256: c4b1a99f77a11a13a90cf4beb0636afe6493bb71e625a308daa9f7f1f376b85c

Summary:
Email from Purchasing Manager Melissa Busby to Finance staff instructing entry
of the Flock Safety services agreement (Prescott City Contract No. 2023-151)
into MUNIS as a contract, with GL coding to 1004615-8474 and FY24 amount of
$49,330.00. The thread includes the executed Flock order form and amendments
setting a 12-month Initial and Renewal Term, and notes that renewal will
require Council approval.



From: "Melissa Busby" <melissa.busby@prescott-az.gov>
To: "Jessica Walther" <jessica.walther@prescott-az.gov>

Date: 10/16/2023 2:22:07 PM
Subject: FW: Flock Contract

Good afternoon!
 
Please enter this contract into MUNIS as a Contract….
 
Jason Small is saying that it is for only 1 year, but everything I’m seeing says it will be automatically renewed if
not cancelled.  I have let him know once they get ready to renew it will have to go to Council for approval.
 
Please code this to 1004615-8474 and FY24 should be for the $49,330.00.  Per the Contract and then the 2
amendments (see attached), the Contract begin date would be 10/05/2023 and initial expiration date would be
10/04/2024.
 
Let me know if you have any questions.
 
Melissa Busby, MBA, CPP
Purchasing Manager

201 S. Cortez Street | Prescott, AZ 86303
Ph: 928-777-1408 ext. 4902 | Fax: 928-777-1174
melissa.busby@prescott-az.gov
 
From: Melissa Busby 
Sent: Monday, October 16, 2023 9:19 AM
To: Jason Small <jason.small@prescott-az.gov>
Cc: Jessica Walther <jessica.walther@prescott-az.gov>
Subject: RE: Flock Contract
 
Good morning!
 
Thank you for a copy of the Contract the Mayor signed. After reviewing this, I still think it should go to Council
BEFORE you enter into the renewal (which I assume is in March 2024, based on when the Mayor signed)
since in multiple places it references a renewal (automatic, unless notified). 
 
This should be entered as a Contract in MUNIS since you’ve mentioned that you will most likely renew, as it
will then be for more than 1 year.  What should the contract start date and end date be?
 
I can have Jessica in Finance enter it if needed, she would just need to know what GL to include on the
Contract.  It looks like Michelle had coded the Requisition (that I rejected) to 1004615-8474, is this where you’d
still like it coded?  We can get the contract entered today (I still have all the attachments needed), and once
Approved by everyone, then Michelle would be able to pay the invoice.
 
Let me know if you have any additional questions.
 
Melissa Busby, MBA, CPP
Purchasing Manager

201 S. Cortez Street | Prescott, AZ 86303
Ph: 928-777-1408 ext. 4902 | Fax: 928-777-1174
melissa.busby@prescott-az.gov
 
From: Jason Small <jason.small@prescott-az.gov> 
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Sent: Monday, October 16, 2023 8:44 AM
To: Melissa Busby <melissa.busby@prescott-az.gov>
Subject: Flock Contract
 
Here you go.
 
Jason

Page 2

11/25/2025

mailto:melissa.busby@prescott-az.gov


DocuSign Envelope ID: 71A39EC8-01CC-4278-95DC-712352994293

ftock safety

FLOCK GROUP INC.

SERVICES AGREEMENT

ORDER FORM

Prescott City Contract No. 2023- 151

This Order Form together with the Terms( as defined herein) describe the relationship between Flock Group Inc. (" Flock") and

the customer identified below(" Customer")( each of Flock and Customer, a" Party"). This order form(" Order Form")

hereby incorporates and includes the" GOVERNMENT AGENCY CUSTOMER AGREEMENT" attached( the" Terms") which describe and

set forth the general legal terms governing the relationship( collectively, the" Agreement") The Terms contain, among other

things, warranty disclaimers, liability limitations and use limitations.

The Agreement will become effective when this Order Form is executed by both Parties( the" Effective Date").

Customer: AZ- Prescott PD Contact Name: Jason Small

Address: 222 S Marina St Phone: (928) 777- 1942

Prescott, Arizona 86303

E- Mail:

jason. small@prescott-az.gov

Billing Contact:

Expected Payment Method:

if different than above)

Initial Term: 12 Pilot period: First 60 days of Initial Term; option to cancel contract

Renewal Term: 12 Months at no cost. Initial Term invoice due after Pilot period.

Billing Term: Annual payment due Net 30 per terms and

conditions

Flock Group Inc. Order Form

This proposal expires in 30 days.
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ftock safety

Professional Services and One-Time Purchases

Name Price/Usage Fee QTY Subtotal

Professional Services- Standard Implementation Fee 350.00 16. 00 5, 600.00

Hardware and Software Products
Annual recurring amounts over subscription term

Name Price/ Usage Fee QTY Subtotal

Falcon 2,500.00 16.00 40, 000.00

Flock Safety Advanced Search 2,500.00 1. 00 2, 500.00

Subtotal Year 1:  48, 100.00

Subscription Term:   12 Months

Annual Recurring Total:  42, 500.00

Estimated Sales Tax:    3, 548. 75

Total Contract Amount:  48, 100.00

Flock Group Inc. Order Form

This proposal expires in 30 days.

Page 4

11/25/2025



DocuSign Envelope ID: 71A39EC8-01CC-4278-95DC-712352994293

fi'oc k safety

By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and
conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth helmw.

Flock Group Inc Customer:

DocuSigned by:

By:
nit44 SPA&    

By: A:t
AC5C931454C24F3..

Name: Mark smith Name:      J Ge   ( 0 c d.c

Title:    General counsel Title:       / I4)/o2

Date:  3/ 3/ 2023 Date:
2 - 73

Flock Group Inc. Order Form

This proposal expires in 30 days.
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t rock safety

GOVERNMENT AGENCY AGREEMENT

This Government Agency Agreement( this" Agreement") is entered into by and between Flock Group, Inc. with a
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318(" Flock") and the police department or
government agency identified in the signature block of the Order Form(" Agency")( each a" Party," and together,
the" Parties").

RECITALS

WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates.
video and audio detection through Flock' s technology platform( the" Flock Service"), and upon detection, the Flock

Services are capable of capturing audio, video, image, and recording data(" Footage") and can provide notifications
to Agency upon the instructions of Non-Agency End User( as defined below)(" Notifications");

WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock
provided Flock Hardware( as defined below) in order to create, view, search and archive Footage and receive
Notifications, including those from Non- Agency End Users of the Flock Service( where there is an investigative or
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;

WHEREAS, Flock deletes all Footage on a rolling thirty( 30) day basis, excluding Wing Replay which is deleted
after seven( 7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock
System on its own storage devices for auditing for prosecutorial/ administrative purposes; and

WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide
investigations by police departments, and archiving for evidence gathering(" Permitted Purpose").

AGREEMENT

NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject

matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders,
correspondence. oral or written communications and negotiations by and between the Parties.

1. DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this
Section 1.

1. 1 " Agency Generated Data" means the messages, text, illustrations, files, images, graphics, photos, comments,
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available
on or submitted through the Wing Suite.

1. 2" Agency Hardware" means the third-party camera owned or provided by Agency and any other physical
elements that interact with the Embedded Software and the Web Interface to provide the Services.
1. 3 ." Aggregated Data" means information that relates to a group or category of individuals, from which any
potential individuals' personal identifying information has been permanently" anonymized" by commercially
available standards to irreversibly alter data in such a way that a data subject( i. e., individual person or impersonal
entity) can no longer be identified directly or indirectly.
1. 4" Authorized End User(s)" means any individual employees, agents, or contractors of Agency accessing or using
the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.
1. 5" Deployment Plan" means the strategic geographic mapping of the location( s) and implementation of Flock
Hardware, and/or other relevant Services required under this Agreement.

1. 6" Documentation" means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance
with the terms of this Agreement.

Flock Group Inc. Order Form

This proposal expires in 30 days.
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tl'OCK safety

1. 7" Embedded Software" means the software and/or firmware embedded or preinstalled on the Flock Hardware or
Agency Hardware.

1. 8" Falcon Flex" means an infrastructure- free, location- flexible license plate reader camera that enables the

Agency to self-install.
I. 9" Flock Hardware" means the Flock cameras or device, pole, clamps, solar panel, installation components, and
any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock
Services.

1. 10" Flock IP' means the Services, the Documentation, the Embedded Software, the Installation Services, and any
and all intellectual property therein or otherwise provided to Agency and/ or its Authorized End Users in connection
with the foregoing.

1. 11 " Flock Safety FalconTM" means an infrastructure- free license plate reader camera that utilizes Vehicle
FingerprintTM technology to capture vehicular attributes.
1. 12 " Flock Safety RavenT"" means an audio detection device that provides real- time alerting to law enforcement
based on programmed audio events such as gunshots. breaking glass. and street racing.

1. 13 " Flock Safety SparrowT` r" means an infrastructure- free license plate reader camera for residential roadways
that utilizes Vehicle Fingerprint"' technology to capture vehicular attributes.

1. 14 " Footage means still images, video, audio and other data captured by the Flock Hardware or Agency
Hardware in the course of and provided via the Services.

1. 15 " Hotlist(s)" means a digital file containing alphanumeric license plate related information pertaining to
vehicles of interest, which may include stolen vehicles, stolen vehicle license plates. vehicles owned or associated
with wanted or missing person( s), vehicles suspected of being involved with criminal or terrorist activities, and other
legitimate law enforcement purposes. Hotlist also includes, but is not limited to. national data( i. e. NCIC) for similar
categories, license plates associated with AMBER Alerts or Missing Persons/ Vulnerable Adult Alerts, and includes
manually entered license plate information associated with crimes that have occurred in any local jurisdiction.
1. 16 " Implementation Fee(s)" means the monetary fees associated with the Installation Services, as defined in
Section 1. 19 below.

1. 17" Installation Services" means the services provided by Flock for installation of Agency Hardware and/ or Flock
Hardware, including any applicable installation of Embedded Software on Agency Hardware.
1. 18" Non-Agency End User(s)" means any individual, entity, or derivative therefrom, authorized to use the
Services through the Web Interface, under the rights granted to pursuant to the terms( or to those materially similar)
of this Agreement.

1. 19" Services" or" Flock Services" means the provision, via the Web Interface, of Flock' s software applications for
automatic license plate detection, alerts. audio detection, searching image records. video and sharing Footage.
1. 20" Support Services" means Monitoring Services, as defined in Section 2. 10 below.
1. 21 " Usage Fee" means the subscription fees to be paid by the Agency for ongoing access to Services.
1. 22" Web Interface" means the website( s) or application( s) through which Agency and its Authorized End Users
can access the Services, in accordance with the terms of this Agreement.

1. 23" Wing Suite" means the Flock interface which provides real- time access to the Flock Services, location of
Flock Hardware, Agency Hardware, third- party cameras, live-stream video, Wing Livestream, Wing LPR, Wing
Replay, alerts and other integrations.
1. 24" Wing Livestream" means real- time video integration with third- party cameras via the Flock interface.
1. 25" Wing LPR" means software integration with third-party cameras utilizing Flock' s Vehicle Fingerprint
TechnologyTM for license plate capture.
1. 26" Wing Replay" means enhanced situational awareness encompassing Footage retention. replay ability, and
downloadable content from Hot Lists integrated from third-party cameras.

1. 27" Vehicle Fingerprintr"" means the unique vehicular attributes captured through Services such as: type. make.
color, state registration, missing/covered plates. bumper stickers, decals. roof racks, and bike racks.

2. SERVICES AND SUPPORT

2. 1 Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non- exclusive,
non- transferable right to access the features and functions of the Services via the Web Interface during the Term,
solely for the Authorized End Users. The Footage will be available for Agency' s designated administrator, listed on
the Order Form, and any Authorized End Users to access and download via the Web Interface for thirty( 30) days.
Authorized End Users will be required to sign up for an account and select a password and username(" User ID").

Flock Group Inc.
Order Form

This proposal expires in 30 days.
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ii-OCK safety

Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Agency
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of
this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized End Users aware of
the provisions of this Agreement as applicable to such Authorized End User' s use of the Services and shall cause
Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties to
deliver any part of the Services,( such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third Party service providers are the agency' s sole and exclusive remedy and
Flock' s sole and exclusive liability with regard to such third-Party services, including without limitation hosting the
web interface. Agency agrees to comply with any acceptable use policies and other terms of any third-Party service
provider that are provided or otherwise made available to Agency from time to time.
2. 2 Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non- transferable, non- sublicensable( except to the Authorized End Users), revocable right to use the

Embedded Software as installed on the Flock Hardware or Agency Hardware; in each case, solely as necessary for
Agency to use the Services.
2. 3 Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non- transferable right and license to use the Documentation during the Term in connection with its use of
the Services as contemplated herein, and under Section 2. 5 below.

2. 4 Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non- exclusive, non-
transferable, non- sublicensable( except to the Authorized End Users), revocable right to use the Wing Suite software
and interface.

2. 4 Usage Restrictions.

2.4. 1 Flock IP. The Permitted Purpose for usage of the Flock Hardware, Agency Hardware,
Documentation, Services, support, and Flock IP are solely to facilitate gathering evidence that could be used in a
lawful criminal investigation by the appropriate government agency. Agency will not, and will not permit any
Authorized End Users to,( i) copy or duplicate any of the Flock IP;( ii) decompile, disassemble, reverse engineer, or
otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock IP
is compiled or interpreted, or apply any other process or procedure to derive the source code of any software
included in the Flock IP;( iii) attempt to modify, alter, tamper with or repair any of the Flock IP, or attempt to create
any derivative product from any of the foregoing;( iv) interfere or attempt to interfere in any manner with the
functionality or proper working of any of the Flock IP;( v) remove, obscure, or alter any notice of any intellectual
property or proprietary right appearing on or contained within any of the Services or Flock IP;( vi) use the Services,
support, Flock Hardware, Documentation, or the Flock IP for anything other than the Permitted Purpose; or( vii)
assign, sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber,
Agency' s rights under Sections 2. 1, 2. 2, 2.3, or 2.4.

2. 5. 2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and
that title to any Flock Hardware does not pass to Agency upon execution of this Agreement. Except for Falcon Flex
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re- install, tamper
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure
period set for in Section 6. 3, Agency agrees and understands that in the event Agency is found to engage in any of
the restricted actions of this Section 2. 5. 2, all warranties herein shall be null and void, and this Agreement shall be
subject to immediate termination( without opportunity to cure) for material breach by Agency.
2. 5 Retained Rights; Ownership. As between the Parties, subject to the rights granted in this Agreement, Flock
and its licensors retain all right, title and interest in and to the Flock IP and its components, and Agency
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by
this Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in
Flock' s sole discretion. There are no implied rights.
2. 6 Suspension.

2.6. 1 Service Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may
temporarily suspend Agency' s and any Authorized End User' s access to any portion or all of the Flock IP or Flock
Service if Flock reasonably determines that( a) there is a threat or attack on any of the Flock IP by Agency;( b)
Agency' s or any Authorized End User' s use of the Flock IP disrupts or poses a security risk to the Flock IP or any
other customer or vendor of Flock;( c) Agency or any Authorized End User is/ are using the Flock IP for fraudulent
or illegal activities;( d) Agency has violated any term of this provision, including, but not limited to, utilizing the
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Services for anything other than the Permitted Purpose (" Service Suspension"). AgencyAgency shall not be entitled
to any remedy for the Service Suspension period, including any reimbursement, tolling, or credit.

2. 6. 2 Service Interruption. Services may be interrupted in the event that:( a) Flock' s provision of the
Services to Agency or any Authorized End User is prohibited by applicable law;( b) any third-party services
required for Services are interrupted;( c) if Flock reasonably believe Services are being used for malicious, unlawful,
or otherwise unauthorized use;( d) there is a threat or attack on any of the Flock IP by a third party; or( e) scheduled
or emergency maintenance(" Service Interruption"). Flock will make commercially reasonable efforts to provide
written notice of any Service Interruption to Agency and to provide updates regarding resumption of access to Flock
Services. Flock will use commercially reasonable efforts to resume providing access to the Service as soon as
reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no liability for
any damage, liabilities, losses( including any loss of data or profits), or any other consequences that Agency or any
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
caused by Agency' s direct actions or by the actions of parties associated with the Agency, the expiration of the Term
will be tolled by the duration of the Service Interruption( for any continuous suspension lasting at least one full day)
prorated for the proportion of cameras on the Agency' s account that have been impacted. For example, in the event
of a Service Interruption lasting five( 5) continuous days, Agency will receive a credit for five( 5) free days at the
end of the Term.

2. 7 Installation Services.

2. 7. 1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to
performing the physical installation of the Flock Hardware. Flock shall advise Agency on the location and
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock
may consider input from Agency regarding location, position and angle of the Flock Hardware(" Designated

Location") and collaborate with Agency to design the Deployment Plan confirming the Designated Locations. Flock
shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
poor performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or delay
in installation due to Agency' s delay in confirming Designated Locations, in ordering and/or having the Designated
Location ready for installation including having all electrical work preinstalled and permits ready, if necessary. After
installation, any subsequent changes to the Deployment Plan(" Reinstalls") will incur a charge for Flock' s then-

current list price for Reinstalls, as listed in the then- current Reinstall policy( available at
https:// www.flocksafety.com/ reinstall- fee- schedule) and any equipment fees. For clarity, Agency will receive prior
notice and provide approval for any such fees. These changes include but are not limited to re- positioning, adjusting
of the mounting, re- angling, removing foliage, replacement, changes to heights of poles, regardless of whether the
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock shall
have full discretion on decision to reinstall Flock Hardware.

2. 7.2 Agency Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in
and near the Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the
installation work. Although Flock Hardware is designed to utilize solar power, certain Designated Locations may
require a reliable source of 120V or 240V AC power. In the event adequate solar power is not available, Agency is
solely responsible for costs associated with providing a reliable source of I20V or 240V AC power to Flock
Hardware. Flock will provide solar options to supply power at each Designated Location. If Agency refuses
recommended solar options, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
Services due to low solar power. Additionally, Agency is solely responsible for( i) any permits or associated costs,
and managing the permitting process of installation of cameras or AC power;( ii) any federal, state, or local taxes
including property, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or
hereafter become applicable to. measured by or imposed upon or with respect to the installation of the Flock
Hardware, its use( excluding tax exempt entities), or( iii) any other supplementary cost for services performed in
connection with installation of the Flock Hardware, including but not limited to contractor licensing, engineered
drawings. rental of specialized equipment, or vehicles, third-party personnel( i. e. Traffic Control Officers.
Electricians, State DOT-approved poles. etc., if necessary), such costs to be approved by the Agency(" Agency
Installation Obligations"). In the event that a Designated Location for Flock Hardware requires permits, Flock may

provide the Agency with a temporary alternate location for installation pending the permitting process. Once the
required permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing,
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully

Flock Group Inc. Order Form

This proposal expires in 30 days.

Page 9

11/25/2025



DocuSign Envelope ID: 71A39EC8-01CC-4278- 95DC-712352994293

t H- OCK safety

obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the
Designated Locations and to make any necessary inspections or tests in connection with such installation.

2. 7. 3 Flock' s Obligations. Installation of Flock Hardware shall be installed in a workmanlike manner in

accordance with Flock' s standard installation procedures, and the installation will be completed within a reasonable
time from the time that the Designated Locations are confirmed. Upon removal of Flock Hardware, Flock shall

restore the location to its original condition, ordinary wear and tear excepted. Following the initial installation of the
Flock Hardware and any subsequent Reinstalls or maintenance operations, Flock' s obligation to perform installation
work shall cease; however, for the sole purpose of validating installation, Flock will continue to monitor the
performance of Flock Hardware for the length of the Term and will receive access to the Footage for a period of
seven( 7) business days after the initial installation for quality control and provide any necessary maintenance. Labor
may be provided by Flock or a third-party. Flock is not obligated to install, reinstall, or provide physical
maintenance to Agency Hardware. Notwithstanding anything to the contrary, Agency understands that Flock will
not provide installation services for Falcon Flex products.

2. 7. 4 Ownership ofHardware. Flock Hardware shall remain the personal property of Flock and will be
removed upon the natural expiration of this Agreement at no additional cost to Agency. Agency shall not perform
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should Agency default on
any payment of the Flock Services, Flock may remove Flock Hardware at Flock' s discretion. Such removal, if made
by Flock, shall not be deemed a waiver of Flock' s rights to any damages Flock may sustain as a result of Agency' s
default and Flock shall have the right to enforce any other legal remedy or right.
2. 8 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock' s price for its services under this
Agreement does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions,
including, without limit, asbestos, lead, toxic or flammable substances. In the event any such hazardous materials
are discovered in the designated locations in which Flock is to perform services under this Agreement, Flock shall
have the right to cease work immediately in the area affected until such materials are removed or rendered harmless.
2.9 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services,
or the Designated Locations which may improve the performance or functionality of the Services or may improve
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the
Parties prior to any alterations to or changes of the Services or the Designated Locations(" Monitoring Services").
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with
reasonable technical and on- site support and maintenance services(" On-Site Services") in- person or by email
at support@flocksafety.com, at no additional cost. Notwithstanding anything to the contrary, Agency is solely
responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not
provide monitoring services or on- site services for Falcon Flex.
2. 10 Special Terms. From time to time, Flock may offer certain Special Terms related to guarantees, service and
support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon
Agency' s prior written consent. To the extent that any terms of this Agreement are inconsistent or conflict with the
Special Terms, the Special Terms shall control.

2. 11 Upgrades to Platform. Flock may, in its sole discretion, make any upgrades to system or platform that it
deems necessary or useful to( i) maintain or enhance( a) the quality or delivery of Flock' s products or services to its
agencies,( b) the competitive strength of,or market for, Flock' s products or services,( c) such platform or system' s
cost efficiency or performance, or( ii) to comply with applicable law. Parties understand that such upgrades are
necessary from time to time and will not materially change any terms or conditions within this Agreement.

3. RESTRICTIONS AND RESPONSIBILITIES

3. 1 Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person' s name with the intent to impersonate
that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency
will not share its account or password with anyone and must protect the security of its account and password. Unless
otherwise stated and defined in this Agreement, Agency may not designate Authorized End Users for persons who
are not officers, employees, or agents of Agency. Authorized End Users shall only use Agency- issued email
addresses for the creation of their User ID. Agency is responsible for any activity associated with its account.
Agency shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect
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to, access or otherwise use the Services. Agency will, at its own expense, provide assistance to Flock. including, but
not limited to. by means of access to. and use of. Agency facilities, as well as by means of assistance from Agency
personnel to the limited extent any of the foregoing may be reasonably necessary to enable Flock to perform its
obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.

3. 2 Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use
the Services only in compliance with this Agreement and all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no
obligation to monitor Agency ' s use of the Services, Flock may do so and may prohibit any use of the Services it
believes may be( or alleged to be) in violation of the foregoing.

4. CONFIDENTIALITY; AGENCY DATA

4. 1 Confidentialit . To the extent allowable by applicable FOIA and state- specific Public Records Acts, each Party
the" Receiving Party") understands that the other Party( the" Disclosing Parry") has disclosed or may disclose

business, technical or financial information relating to the Disclosing Party' s business( hereinafter referred to as
Proprietary information" of the Disclosing Party). Proprietary Information of Flock includes non- public

information regarding features, functionality and performance of the Services. Proprietary Information of Agency
includes non- public data provided by Agency to Flock or collected by Flock via the Flock Hardware or Agency
Hardware, to enable the provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors. The Receiving Party agrees:( i) to take the same security precautions to
protect against disclosure or unauthorized use of such Proprietary Information that the Party takes with its own
proprietary information, but in no event will a Party apply less than reasonable precautions to protect such
Proprietary Information, and( ii) not to use( except in performance of the Services or as otherwise permitted herein)
or divulge to any third person any such Proprietary Information. Flock' s use of the Proprietary Information may
include processing the Proprietary Information to send Agency alerts, or to analyze the data collected to identify
motion or other events. The Disclosing Party agrees that the foregoing shall not apply with respect to any
information that the Receiving Party can document( a) is or becomes generally available to the public, or( b) was in
its possession or known by it prior to receipt from the Disclosing Party, or( c) was rightfully disclosed to it without
restriction by a third Party. or( d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary
Information pursuant to any judicial or governmental order, provided that the Receiving Party gives the Disclosing
Party reasonable prior notice of such disclosure to contest such order. For clarity, Flock may access, use, preserve
and/or disclose the Footage to law enforcement authorities, government officials, and/or third Parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasonably
necessary to:( a) comply with a legal process or request;( b) enforce this Agreement, including investigation of any
potential violation thereof;( c) detect, prevent or otherwise address security, fraud or technical issues; or( d) protect
the rights, property or safety of Flock. its users, a third Party, or the public as required or permitted by law, including
respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal
obligations, but such retained Footage will not be retrievable without a valid court order.
4.2 Agency Data. As between Flock and Agency. all right, title and interest in the Agency Data, belong to and are
retained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty- free, worldwide license
to( i) use the Agency Data and perform all acts with respect to the Agency Data as may be necessary for Flock to
provide the Flock Services to Agency. including without limitation the Support Services set forth in Section 2. 10
above, and a non- exclusive, perpetual, irrevocable, worldwide, royalty- free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data. ( ii) disclose the Agency Data

both inclusive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as provide Footage search access to law enforcement for investigative purposes only, and( iii) and obtain
Aggregated Data as set forth below in Section 4.4. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non- Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non- Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
30) days. Agency has a thirty( 30) day window to view, save and/ or transmit Footage to the relevant government

agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seven( 7)
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days, during which time Agency may view, save and/ or transmit such data to the relevant government agency prior
to deletion. Flock does not own and shall not sell Agency Data.
4.3 Agency Generated Data in Wing Suite. Parties understand that Flock does not own any right, title, or interest
to third-party video integrated into the Wing Suite. Flock may provide Agency with the opportunity to post, upload,
display, publish, distribute, transmit, broadcast, or otherwise make available on or submit through the Wing Suite,
messages, text, illustrations, files, images, graphics, photos, comments, sounds, music, videos, information, content,
ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall
retain whatever legally cognizable right, title, and interest that Agency has in Agency Generated Data. Agency
understands and acknowledges that Flock has no obligation to monitor or enforce Agency' s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive,
perpetual, irrevocable, worldwide, royalty- free, fully paid license to use, reproduce, modify, display, and distribute
the Agency Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell
Agency Generated Data.
4.4 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or
other information relating to the subject matter hereunder, Agency hereby assigns( and will cause its agents and
representatives to assign) to Flock all right, title and interest( including intellectual property rights) with respect to or
resulting from any of the foregoing.
4. 5 Aggregated Data. Flock shall have the right to collect, analyze, and anonymize Agency Data and Agency
Generated Data to create Aggregated Data to use and perform the Services and related systems and technologies,
including the training of machine learning algorithms. Agency hereby grants Flock a non- exclusive, worldwide,
perpetual, royalty- free right( during and after the Term hereof) to use and distribute such Aggregated Data to
improve and enhance the Services and for other development, diagnostic and corrective purposes, other Flock
offerings, and crime prevention efforts. Parties understand that the aforementioned license is required for continuity
of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated
Data.

5. PAYMENT OF FEES

5. 1. 1 Wing Suite Fees. For Wing Suite products, the Agency will pay Flock the first Usage Fee and the
Implementation Fee( as described on the Order Form attached hereto) as set forth on the Order Form on or before

the 30th day following the Effective Date of this Agreement. Flock shall have no liability resulting from any delay
by the Agency in installing the Embedded Software on the Agency Hardware. If applicable, Agency shall pay the
ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty( 30) days in advance
of each payment period.
5. 1. 2 Falcon Fees. For Falcon products during the Term( as defined in Section 6. 1), Agency will pay Flock fifty
percent( 50%) of the Usage Fee, the Implementation Fee as set forth on the Order Form on or before the 30'h day
following receipt of initial invoice after Effective Date. Upon commencement of installation, Flock will issue an
invoice for twenty-five percent( 25%) of total fees, and Agency shall pay on or before 30'" day following receipt of
invoice. Upon completion of installation, Flock will issue an invoice for the remaining balance and Agency shall pay
on or before 30'" day following receipt of final invoice. Flock is not obligated to commence the Installation Services
unless and until the first payment has been made and shall have no liability resulting from any delay related thereto.
For a Renewal Term, as defined below, Agency shall pay the entire invoice on or before the 30'" day following
receipt of invoice.

5. 2 Notice of Changes to Fees. Flock reserves the right to change the fees or applicable charges and to institute new
charges and fees on subsequent terms by providing sixty( 60) days' notice prior to the end of such Initial Term or
Renewal Term( as applicable) to Agency( which may be sent by email).
5. 3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for
invoices must be received by Flock thirty( 30) days after the receipt of invoice. If Agency is a non- tax- exempt
entity, Agency shall be responsible for all taxes associated with Services other than U. S. taxes based on Flock' s net
income. If Agency believes that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty
60) days after the closing date on the first billing statement in which the error or problem appeared, in order to

receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this sixty
60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error.

6. TERM AND TERMINATION
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6. 1 Term. The initial term of this Agreement shall be for the period of time set forth on the Order Form( the
Term"). Following the Term, unless otherwise indicated on the Order Form, this Agreement will automatically

renew for successive renewal terms of the greater of one year or the length set forth on the Order Form( each, a
Renewal Term") unless either Party gives the other Party notice of non- renewal at least thirty( 30) days prior to the

end of the then- current term.

a. For Wing Suiteproducts: the Term shall commence upon execution of this Agreement and continue for one

I) year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party.

b. For Falcon and Sparrow products: the Term shall commence upon first installation and validation of Flock

Hardware.

c. For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.

d. For Falcon Flex products: the Term shall commence upon execution of this Agreement.

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this
Agreement for convenience. Termination for convenience of the Agreement by the Agency will be effective
immediately. Termination for convenience by Agency will result in a one- time removal fee of$500 per Flock
Hardware. Termination for convenience by Flock will not result in any removal fees. Upon termination for
convenience, a refund will be provided for Flock Hardware, prorated for any fees for the remaining Term length set
forth previously. Wing Suite products are not subject to refund for early termination. Flock will provide advanced
written notice and remove all Flock Hardware at Flock' s own convenience, within a commercially reasonable period
of time upon termination.

6.3 Termination. Notwithstanding the termination provisions in Section 2. 5. 2, in the event of any material breach of
this Agreement, the non- breaching Party may terminate this Agreement prior to the end of the Term by giving thirty
30) days prior written notice to the breaching Party; provided, however, that this Agreement will not terminate if

the breaching Party has cured the breach prior to the expiration of such thirty( 30) day period. Either Party may
terminate this Agreement, without notice,( i) upon the institution by or against the other Party of insolvency,
receivership or bankruptcy proceedings,( ii) upon the other Party's making an assignment for the benefit of creditors,
or( iii) upon the other Party' s dissolution or ceasing to do business. Upon termination for Flock' s material breach.
Flock will refund to Agency a pro- rata portion of the pre- paid fees for Services not received due to such termination.
6.4 No-Fee Term. Flock will provide Agency with complimentary access to Hotlist alerts, as further described in
Section 4.2(" No-Fee Term"). In the event a Non- Agency End User grants Agency access to Footage and/ or
notifications from a Non- Agency End User, Agency will have access to Non- Agency End User Footage and/or
notifications until deletion, subject to a thirty( 30) day retention policy for all products except Wing Replay, which
is subject to a seven( 7) day retention policy. Flock may, in their sole discretion, provide access or immediately
terminate the No-Fee Term. The No-Fee Term will survive the Term of this Agreement. Flock, in its sole discretion,

can determine to impose a price per No-Fee Term upon thirty( 30) days' notice to Agency. Agency may terminate
any No-Fee Term or access to future No-Fee Terms upon thirty( 30) days' notice.
6.5 Survival. The following Sections will survive termination: 2. 5, 2. 6, 3, 4, 5, 6.4, 7. 3, 7.4, 8. 1, 8.2, 8. 3, 8.4,
10. 1 and 10.6.

7. REMEDY; WARRANTY AND DISCLAIMER

7. 1 Remedy. Upon a malfunction or failure of Flock Hardware or Embedded Software( a" Deject'), Agency must
notify Flock' s technical support as described in Section 2. 10 above. If Flock is unable to correct the Defect, Flock
shall, or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
from the Defect. Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection
and test shall occur within a commercially reasonable time, but no longer than seven( 7) business days after Agency
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock

Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or
damaged, Agency may request that Flock replace the Flock Hardware at a fee according to the then-current Reinstall
policy( https:// www. flocksafety.com/ reinstall- fee- schedule). Agency shall not be required to replace subsequently
lost, damaged or stolen Flock Hardware, however, Agency understands and agrees that functionality, including
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Footage, will be materially affected due to such subsequently lost, damaged or stolen Flock Hardware and that Flock
will have no liability to Agency regarding such affected functionality nor shall the Usage Fee or Implementation
Fees owed be impacted. Flock is under no obligation to replace or repair Flock Hardware or Agency Hardware.
7. 2 Exclusions. Flock will not provide the remedy described in Section 7. 1 if Agency has misused the Flock
Hardware, Agency Hardware, or Service in any manner.
7. 3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the
Services in a manner which minimizes errors and interruptions in the Services and shall perform the Installation
Services in a professional and workmanlike manner. Services may be temporarily unavailable for scheduled
maintenance or for unscheduled emergency maintenance, either by Flock or by third-party providers, or because of
other causes beyond Flock' s reasonable control, but Flock shall use reasonable efforts to provide advance notice in
writing or by e- mail of any scheduled service disruption.
7. 4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7. 1 ABOVE IS AGENCY' S SOLE REMEDY, AND

FLOCK' S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE EMBEDDED SOFTWARE. FLOCK DOES

NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT

MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE

SERVICES. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED
AS IS" AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT

LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND NON- INFRINGEMENT. THIS DISCLAIMER OF SECTION 7. 4 ONLY APPLIES TO THE

EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10.6.

7. 5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably
commensurate with the magnitude of Flock' s business risk. Certificates of Insurance can be provided upon request.
7. 6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war,
terrorist acts, acts or omissions of third- Party technology providers, riots, fires, earthquakes, floods, power
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, interne
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid- 19
pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

8. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8. 1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS
SUPPLIERS( INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS),
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR
TERMS AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY:( A) FOR ERROR OR INTERRUPTION OF USE
OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF
BUSINESS;( B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL. SPECIAL OR CONSEQUENTIAL
DAMAGES;( C) FOR ANY MATTER BEYOND FLOCK' S ACTUAL KNOWLEDGE OR REASONABLE
CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE;( D) FOR ANY PUBLIC
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH;( E) FOR CRIME
PREVENTION; OR( F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH
ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE
SERVICES UNDER THIS AGREEMENT IN THE TWELVE( 12) MONTHS PRIOR TO THE ACT OR
OMISSION THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF
SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE
MENTIONED IN SECTION 10.6.

8. 2 Additional No- Fee Term Requirements. IN NO EVENT SHALL FLOCK' S AGGREGATE LIABILITY, IF
ANY, ARISING OUT OF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS
DESCRIBED IN SECTION 6.4 EXCEED$ 100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED
IN CONTRACT, TORT( INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE. Parties

Flock Group Inc. Order Form
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acknowledge and agree that the essential purpose of this Section 8. 2 is to allocate the risks under the No- Fee Term
described in Section 6.4 and limit potential liability given the aforementioned complimentary service, which would
have been substantially higher if Flock were to assume any further liability other than as set forth herein. Flock has
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set
forth in this Section 8. 2 shall not apply to claims or damages resulting from Flock' s other obligations under this
Agreement.

8. 3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official
duties under this Agreement. Each Party to this Agreement shall be liable( if at all) only for the torts of its own
officers, agents. or employees.

9. INDEMNIFICATION

Agency hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements
and expenses in connection with any claim or action that arises from an alleged violation of Section 3. 1, a breach of
this Agreement, Agency' s Installation Obligations, Agency' s sharing of any data in connection with the Flock
system, Flock employees or agent or Non-Agency End Users, or otherwise from Agency' s use of the Services, Flock
Hardware, Agency Hardware and any Embedded Software, including any claim that such actions violate any
applicable law or third Party right. Although Flock has no obligation to monitor Agency' s use of the Services. Flock
may do so and may prohibit any use of the Services it believes may be( or alleged to be) in violation of Section 3. 1
or this Agreement.

10. MISCELLANEOUS

10. 1 Compliance With Laws. The Agency agrees to comply with all applicable local, state and federal laws,
regulations, policies and ordinances and their associated record retention schedules, including responding to any
subpoena request( s). In the event Flock is legally compelled to comply with a judicial order, subpoena, or
government mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
10.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and
effect.

10. 3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party. without prior
consent. Notwithstanding the foregoing, either Party may assign this Agreement. without the other Party' s consent,

i) to any parent, subsidiary, or affiliate entity, or( ii) to any purchase of all or substantially all of such Party' s assets
or to any successor by way of merger. consolidation or similar transaction.
10. 4 Entire Agreement. This Agreement, together with the Order Form( s), the then- current Reinstall policy
https:// www. flocksafety.com/ reinstall- fee- schedule), Deployment Plan( s), and any attached addenda are the

complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previous
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise

provided herein. None of Agency' s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions. the terms of this Agreement shall prevail.
10. 5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement
and Agency does not have any authority of any kind to bind Flock in any respect whatsoever. Flock shall at all times
be and act as an independent contractor.

10.6 Governing Law: Venue. This Agreement shall be governed by the laws of the State in which the Agency is
located. The Parties hereto agree that venue would be proper in the chosen courts of the State of which the Agency
is located. The Parties agree that the United Nations Convention for the International Sale of Goods is excluded in
its entirety from this Agreement.
10. 7 Publicity. Upon prior consent from Agency. Flock has the right to reference and use Agency' s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and
marketing efforts. including without limitation on Flock' s website.

Flock Group Inc. Order Form
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10. 8 Export. Agency may not remove or export from the United States or allow the export or re- export of the Flock
IP or anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the
United States Department of Commerce, the United States Department of Treasury Office of Foreign Assets
Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation

FAR"), section 2. 101, the Services, the Flock Hardware and Documentation are" commercial items" and

according to the Department of Defense Federal Acquisition Regulation(" DFAR") section 252.2277014( ax l) and
are deemed to be" commercial computer software" and" commercial computer software documentation." Flock is

compliant with FAR Section 889 and does not contract or do business with, use any equipment, system, or service
that uses the enumerated banned Chinese telecommunication companies, equipment or services as a substantial or

essential component of any system, or as critical technology as part of any Flock system. Consistent with DFAR
section 227. 7202 and FAR section 12. 212, any use, modification, reproduction, release, performance, display, or
disclosure of such commercial software or commercial software documentation by the U. S. Government will be
governed solely by the terms of this Agreement and will be prohibited except to the extent expressly permitted by
the terms of this Agreement.

10. 9 Headings. The headings are merely for organization and should not be construed as adding meaning to the
Agreement or interpreting the associated sections.
10. 10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.
10. 11 Conflict of Interest. Pursuant to A. R. S. § 38- 511, the City may cancel this Agreement, without penalty or

further obligation, if any person significantly involved in initiating, negotiating, securing, drafting or creating the
Agreement on behalf of the City is, at any time while the Agreement or any extension of the Agreement is in
effect, an employee or agent of any other party to the Agreement in any capacity or a Professional to any other
party of the Agreement with respect to the subject matter of the Agreement.  In the foregoing event, the City
further elects to recoup any fee or commission paid or due to any person significantly involved in initiating,
negotiating, securing, drafting, or creating this Agreement on behalf of the City from any other party to the
Agreement arising as a result of this Agreement.

10. 12 Non- Boycott of Israel. Flock certifies that it is not currently engaged in and agrees for the duration of this
Agreement that it will not engage in a" boycott", as that term is defined in A.R. S. § 35- 393, of Israel.

10. 13 Non- Discrimination. Flock, its sub-contractors and suppliers, with regard to the work performed by it after
award and during its performance of this contract, will not discriminate on the grounds of race, color, national origin,
religion, sex, disability or familial status. Flock, its sub-contractors and suppliers, will not participate either directly
or indirectly in the discrimination prohibited by or pursuant to Title VI of the Civil Rights Act of 1964, Section 504
of the Rehabilitation Act of 1973, Section 109 of the Housing and Community Development Act of 1974, the Age
Discrimination Act of 1975, the Americans With Disability Act( Public Law 101- 336, 42 U. S. C. 12101- 12213) and
all applicable federal regulations under the Act, and Arizona Governor Executive Orders 99-4, 2000-4 and 2009- 09
as amended.

10. 14 Non- Availability of Funds. Fulfillment of the obligation of the City under this Agreement is conditioned upon
the availability of funds appropriated or allocated for the performance of such obligations. If funds are not allocated
and available for the continuance of this Agreement, this Agreement may be terminated by the City, pursuant to
Section 6.2 of this Agreement, at the end of the period for which the funds are available. No liability shall accrue to
the City in the event this provision is exercised, and the City shall not be obligated or liable for any future payments
as a result of termination under this paragraph.

10. 15 Bench Trial. The parties hereto expressly covenant and agree that in the event of a dispute arising from this
Agreement, each of the parties hereto waives any right to a trial by jury. In the event of litigation, the parties hereby
agree to submit to a trial before the Court. To the extent applicable, Flock further agrees that this provision shall be
contained in all sub-contracts and supplier contracts related to this Agreement.

Flock Group Inc. Order Form
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10. 17 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given
when received, if personally delivered: when receipt is electronically confirmed. if transmitted by email; the day
after it is sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt. if sent by
certified or registered mail, return receipt requested.

FLOCK NOTICES ADDRESS:

1 170 HOWELL MILL ROAD. NW SUITE 210
ATLANTA. GA 30318

ATTN: LEGAL DEPARTMENT

EMAIL: legal@flocksafety.com
AGENCY NOTICES ADDRESS:

Flock Group Inc. 
Order Form
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Sole Source Letter for Flock Safety ALPR Cameras and Solution

Flock Safety is the sole manufacturer and developer of the Flock Safety ALPR Camera. Flock

Safety is also the sole provider of the comprehensive monitoring, processing, and machine

vision services which integrate with the Flock Safety ALPR Camera.

The Flock Safety ALPR camera and devices are the only Law Enforcement Grade ALPR
System to offer the following combination of proprietary features:

1.   Patented Vehicle Fingerprint Technology:

Patented proprietary machine vision to analyze vehicle license plate, state
recognition, vehicle color, vehicle type, vehicle make and objects ( roof rack,

bumper stickers, etc.) based on image analytics ( not car registration data)

Machine vision to capture and identify characteristics of vehicles with a paper
license plate and vehicles with the absence of a license plate
Ability to ' Save Search. based on description of vehicles using our patented
Vehicle Fingerprint Technology without the need for a license plate, and set up
alerts based on vehicle description

Only LPR provider with " Visual Search" which can transform digital images from
any source into an investigative lead by finding matching vehicles based on the
vehicle attributes in the uploaded photo

2.   Integrated Cloud- Software & Hardware Platform:

Ability to capture two ( 2+) lanes of traffic simultaneously with a single camera
from a vertical mass

Best in class ability to capture and process up to 30,000 vehicles per day with a
single camera powered exclusively by solar power
Wireless deployment of solar powered license plate reading cameras with
integrated cellular communication weighing less than 51bs and able to be

powered solely by a solar panel of 60W or less
Web based footage retrieval tool with filtering capabilities such as vehicle color,

vehicle type. vehicle manufacturer, partial or full license plate. state of license

plate, and object detection
Utilizes motion capture to start and stop recording without the need for a

reflective plate

Motion detection allows for unique cases such as bicycle capture, ATV,

motorcycle, etc.

On device machine processing to limit LTE bandwidth consumption
Cloud storage of footage

1170 Howell Mill Rd. NW • Suite 210, Atlanta, GA 30318
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Covert industrial design for minimizing visual pollution

3 Transparency & Ethical Product Design:

One-of-a- kind " Transparency Portal" public- facing dashboard that details the

policies in place by the purchaser, as well as automatically updated metrics from
the Flock system

c Built- in integration with NCMEC to receive AMBER Alerts to find missing children
c Privacy controls to enable certain vehicles to " opt-out" of being captured

4.   Integrated Audio & Gunshot Detection:

Natively integrated audio detection capabilities utilizing machine learning to
recognize audio signatures typical of crimes in progress (e. g., gunshots)

5.   Partnerships:

Flock Safety is the only LPR provider to officially partner with AXON to be
natively and directly integrated into Evidence.com
Flock Safety is the only LPR provider to be fully integrated into a dynamic
network of Axon' s Fleet 3 mobile ALPR cameras for patrol cars and Flock

Safety's Falcon cameras
Access to additional cameras purchased by our HOA and private business

partners, means an ever- increasing amount of cameras and data at no additional
cost

6.  Warranty & Service:

o Lifetime maintenance and support included in subscription price

o Flock Safety is the only fully integrated ALPR one- stop solution from production
of the camera to delivery and installation

o Performance monitoring software to predict potential failures, obstructions, tilts,
and other critical or minor issues

Thank you,

Garrett Langley CEO, Flock Safety

1170 Howell Mill Rd. NW • Suite 210, Atlanta, GA 30318
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AIAXON

February 2, 2022

Flock Group, Inc., dba Flock Safety
Attn: Garrett Langley, CEO
1170 Howell Mill Road NW, Suite 210

Atlanta, Georgia 30318

Re:      Unified search capabilities

Dear Garrett,

This letter is to confirm that, as of the date of this letter, Flock Group, Inc.(" Flock") and Axon Enterprise,

Inc. (" Axon") maintain a strategic relationship that allows Flock to operate the only third-party unified
search solution that searches automated license plate recognition information stored and managed across
Axon' s and Flock' s systems.

Sincerely.

DOcuSigned by:

OtAA ` c

819F4A56441C491..

1lenrik Kuhl

VP, Strategy and Corporate Development

Page lof1
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FLOCK GROUP INC. 

AMENDMENT ORDER FORM 

 

This Amendment Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. 

(“Flock”) and AZ - Prescott PD identified below (“Agency”) (each of Flock and Agency, a “Party”). This Amendment Order 

Form (“Order Form”) hereby incorporates and includes the previously executed agreement, dated 3/3/23, relating to the 

provision of services by Flock to Agency (“GOVERNMENT AGENCY CUSTOMER AGREEMENT”) attached (the 

“Terms”), any schedules attached thereto, and incorporated herein by reference, which describe and set forth the general legal 

terms governing the relationship (collectively, the "Agreement"). The Terms contain, among other things, warranty 

disclaimers, liability limitations and use limitations. In full consideration of the continued promises and warranties contained 

therein, this Amendment Order Form shall supersede, amend and replace any prior agreements between the Parties relating to 

the subject hereof. The Parties understand and agree that any prior orders or agreements between the Parties have been replaced 

and any outstanding services provided by Flock are now subject to this Agreement.  

The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”). 

The GOVERNMENT AGENCY CUSTOMER AGREEMENT is amended as follows: The Professional Services - Standard 
Implementation Fees are modified per the updated product table below.  

Professional Services and One-Time Purchases 
 

Name Price/Usage Fee QTY Subtotal 

Professional Services - Standard Implementation Fee $225.00 16.00 $3,600.00 

 

Hardware and Software Products 

Annual recurring amounts over subscription term 
 

Name Price/Usage Fee QTY Subtotal 

Flock Safety Falcon ® $2,500.00 16.00 $40,000.00 

Flock Safety Advanced Search $2,500.00 1.00 $2,500.00 

    

Subtotal Year 1: $46,100.00 

Annual Recurring Total: $42,500.00 

Total Contract Amount: $46,100.00 

  

Customer: AZ - Prescott PD Contact:  Jason Small 

Address: 222 S Marina St, Prescott Arizona 86303 Phone: (928) 777-1942 
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E-Mail: jason.small@prescott-az.gov 

Expected Payment Method:  Billing Contact: Jason Small 

Initial Term: 24 Months  

Renewal Term: 24 Months 

Special Terms (If Applicable): 

 

By executing this Order Form, AZ - Prescott PD represents and warrants that it has read and agrees all of the terms and 

conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth below. 

FLOCK GROUP, INC. 
 

AZ - Prescott PD 

 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 
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Jason Small

9/5/2023

General Counsel

Mark Smith
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FLOCK GROUP INC. 

AMENDMENT  

 

This amendment (the “Amendment”) is made between Flock Group Inc. (“Flock”) and AZ - Prescott PD (“Customer”), 

collectively referred to as  (the “Parties”).  

 

1. Scope. This Amendment supersedes and amends the previously executed Order Form Amendment between the Parties, 

dated 9/5/2023 (the “Agreement”). The remainder of the Agreement shall remain in full force and effect. 

 

2. Conflict. In the event of a conflict between this Amendment and the Agreement or any previous amendment, the terms 

of this Amendment will prevail.  

 

3. Capitalization. Any capitalized terms used in this Amendment will have the same meaning as in the Agreement, unless 

expressly defined otherwise. 

 

4. Effective Date. This Amendment will become effective when executed by both Parties (the “Effective Date”). 

The Agreement is amended as follows: Notwithstanding anything to the contrary in the Agreement, the Initial Term and the 
Renewal Term shall each be twelve (12) months.   

By executing this Amendment, Customer represents and warrants that it has read and agrees to all of the terms contained 

herein.  

FLOCK GROUP INC. 
 

AZ - Prescott PD 

 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 
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Lieutenant

10/5/2023
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General Counsel
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DOC-000284

Original filename: 20231206 - .pdf
Original path: Flock City Docs - Records/20231206 - .pdf
Document date: 2023-12-06
Document type: Email with Attached Order Form/Quote
Duplicate status: unique
Original page count: 47
SHA256: da3a4029e73e7f5d0f6ff186e5cbf3f53c83d1ecf63e1f40c8ad0c7d87b11b4b

Summary:
An internal Prescott Police Department email from Jeremy Sutton to Tommi Dow
that includes a Flock Safety order form (Exhibit A) for AZ - Prescott PD
detailing a 12-month initial term with a $38,750 contract total, plus a draft
Motorola Solutions budgetary quote (QUOTE-2216292). The Flock order specifies
hardware, software, professional services fees, billing schedule, and applied
discounts.



From: "Jeremy Sutton" <jeremy.sutton@prescott-az.gov>
To: "Tommi Dow" <tommi.dow@prescott-az.gov>

Date: 12/6/2023 3:03:31 PM
Subject:

Jeremy Sutton
TLO #2129
Prescott Police Department
 

222 S. Marina Street  |  Prescott, AZ 86303
Ph: 928-777-1952  |  Fax: 928-778-3739
jeremy.sutton@prescott-az.gov
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Flock Safety + AZ - Prescott PD 
______________ 

 

Flock Group Inc. 

1170 Howell Mill Rd, Suite 210 

Atlanta, GA 30318 

______________ 

 

MAIN CONTACT: 

Dan Murdock 

dan.murdock@flocksafety.com 

3124153858 
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EXHIBIT A  

ORDER FORM 
 

Customer: AZ - Prescott PD  Initial Term: 12 Months 

Legal Entity Name: AZ - Prescott PD  Renewal Term: 24 Months 

Accounts Payable Email: amy.bonney@prescott-az.gov  Payment Terms: Net 30 
Address: 222 S Marina St Prescott, Arizona 86303  Billing Frequency: Annual Plan - First Year Invoiced at Signing.   

 Retention Period: 30 Days 

   

 
Hardware and Software Products 
Annual recurring amounts over subscription term 

 

Item Cost Quantity Total 

Flock Safety Platform   $36,500.00 

Flock Safety Flock OS    

FlockOS ™ Included 1 Included 

Flock Safety Video Products    

Flock Safety Condor ™ Fixed Camera w/ Agency 

Provided LTE Included 1 Included 

Flock Safety Wing ™ VMS Included 100 Included 

Flock Safety Wing ™ Gateway - 8 Streams Included 1 Included 

Flock Safety Wing ™ Gateway - 16 Streams Included 1 Included 

Flock Safety Wing ™ Gateway - 32 Streams Included 1 Included 

 

Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Condor Professional Services - Standard 

Implementation Fee 
$750.00 1 $750.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

 

  Subtotal Year 1: $38,750.00 

  Annual Recurring Subtotal: $36,500.00 

  Discounts: $1,150.00 

  Estimated Tax: $542.76 

  Contract Total: $38,750.00 

 

Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for successive 

renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives the other Party 
notice of non-renewal at least thirty (30) days prior to the end of the then-current term.  
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Billing Schedule 
 

Billing Schedule Amount (USD) 

Year 1  

At Contract Signing $38,750.00 

Annual Recurring after Year 1  

Contract Total $38,750.00 

*Tax not included 

Discounts 
 

Discounts Applied Amount (USD) 

Flock Safety Platform $1,150.00 

Flock Safety Add-ons $0.00 

Flock Safety Professional Services $0.00 
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Product and Services Description 
 

Flock Safety Platform Items Product Description Terms 

Flock Safety Condor™ 

Flock’s pan, tilt, zoom (PTZ) or fixed cameras which capture video 

footage with the option to stream live video, capture and view video 
recordings, and upload videos. 

The Term shall commence upon first installation and validation of Flock 

Hardware. 

 

One-Time Fees Service Description 

Installation on existing 

infrastructure 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 

the Flock Safety Advanced Implementation Service Brief. 

Professional Services - Standard 

Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Professional Services - 

Advanced Implementation Fee 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 

the Flock Safety Advanced Implementation Service Brief. 

 

FlockOS Features & Description 
 

Package: Elite 

 

FlockOS Features Description 

Community Cameras (Full Access) Access to all privately owned Flock devices within your jurisdiction that have been shared with you. 

Unlimited Users Unlimited users for FlockOS 

State Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the statewide Flock network. 

Nationwide Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the nationwide Flock network. 

Direct Share - Surrounding Jurisdiction (Full Access) 
Access to all Flock devices owned by law enforcement that have been directly shared with you. Have 

ability to search by vehicle fingerprint, receive hot list alerts, and view devices on the map. 

Time & Location Based Search Search full, partial, and temporary plates by time at particular device locations 

License Plate Lookup Look up specific license plate location history captured on Flock devices 

Vehicle Fingerprint Search 
Search footage using Vehicle Fingerprint™ technology. Access vehicle type, make, color, license plate 

state, missing / covered plates, and other unique features like bumper stickers, decals, and roof racks. 

Flock Insights/Analytics page 
Reporting tool to help administrators manage their LPR program with device performance data, user and 
network audits, plate read reports, hot list alert reports, event logs, and outcome reports. 

Convoy Search 
Identify vehicles that have been seen together so you can verify a potential accomplice and getaway car 

used during a string of vehicle thefts; Show me vehicles that were seen near this specific car multiple times. 

Visual Search 
Upload a suspect vehicle photo from and alternative source (i.e. CCTV, doorbell camera, mobile phone), 

and machine learning will match it to vehicles recorded by Flock Safety cameras in the past 30 days 

Multi Geo Search Perform single and multi-location-based searches to link a suspect vehicle to one, or multiple crime scenes 

ESRI Based Map Interface 

Flock Safety’s maps are powered by ESRI, which offers the ability for 3D visualization, viewing of floor 

plans, and layering of external GIS data, such as City infrastructure (i.e., public facilities, transit systems, 
utilities), Boundary mapping (i.e., precincts, county lines, beat maps), and Interior floor plans (i.e., 

hospitals, corporate campuses, universities) 

Real-Time NCIC Alerts on Flock ALPR Cameras Alert sent when a vehicle entered into the NCIC crime database passes by a Flock camera 

Unlimited Custom Hot Lists Ability to add a suspect’s license plate to a custom list and get alerted when it passes by a Flock camera 

Custom Hot List Deconfliction Portal 
Allows Flock users to identify overlapping investigations and provide the contact information of opted-in 

parties to facilitate collaboration. 

Hot List Attachments The ability to add case notes, photos, reports, and other relevant case information to Custom Hot List Alerts 

Unlimited Vehicle Description Alerts 

Users can set up and receive notifications for suspect vehicles based on body type, make, color, location 

and timeframe. Notifications are sent via app, SMS or email when a vehicle matching the predetermined 

criteria passes a camera in your organization&#39;s network. 

Real-Time Routing (Formerly Vehicle Pursuit) Displays possible vehicle routes on the Map after Hot List Hits 

Wing Gateway, Wing Cloud, Wing VMS Unlocks access to purchase Wing. 

Custom Map Layers 
Ability for customers (and Flock Admins) to add &amp; view public and proprietary ESRI map layers to 

FlockOS’ Map experience. 

AVL Connection 
Displays Automatic Vehicle Location (AVL) of Patrol Vehicles on the Map, providing additional 

situational awareness. 
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CAD Connection 
Displays Computer Aided Dispatch (CAD) alerts such as 911 calls on the Map, providing additional 
context. 

Body Camera/Dash Camera Integration Displays Body Worn Camera (BWC) locations on the Map, providing additional situational awareness. 

Floor Plans Displays interior floor plans of buildings on the Map, providing additional situational awareness 

Camera Registry Program 
Flock Safety built and maintained agency website that allows citizens to register their cameras and indicate 
that they may be viewed by law enforcement. Law enforcement can view each registered camera’s location 

on the FlockOS map. 

SSO 
Ability to sign into the Flock Safety platform via Okta Single Sign On (SSO). This increases login speed 

and information security. 
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By executing this Order Form, Customer represents and warrants that it has read and 

agrees all of the terms and conditions contained in the Terms of Service located at 

https://www.flocksafety.com/terms-and-conditions/L1/ 
 
 

 

The Parties have executed this Agreement as of the dates set forth below. 

 
FLOCK GROUP, INC.  Customer: AZ - Prescott PD 
 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 

 
 

 PO Number: 
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Flock Safety + AZ - Prescott PD 
______________ 

 

Flock Group Inc. 

1170 Howell Mill Rd, Suite 210 

Atlanta, GA 30318 

______________ 

 

MAIN CONTACT: 

Dan Murdock 

dan.murdock@flocksafety.com 

3124153858 
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EXHIBIT A  

ORDER FORM 
 

Customer: AZ - Prescott PD  Initial Term: 12 Months 

Legal Entity Name: AZ - Prescott PD  Renewal Term: 24 Months 

Accounts Payable Email: amy.bonney@prescott-az.gov  Payment Terms: Net 30 
Address: 222 S Marina St Prescott, Arizona 86303  Billing Frequency: Annual Plan - First Year Invoiced at Signing.   

 Retention Period: 30 Days 

   

 
Hardware and Software Products 
Annual recurring amounts over subscription term 

 

Item Cost Quantity Total 

Flock Safety Platform   $36,500.00 

Flock Safety Flock OS    

FlockOS ™ Included 1 Included 

Flock Safety Video Products    

Flock Safety Condor ™ Fixed Camera w/ Agency 

Provided LTE Included 1 Included 

Flock Safety Wing ™ VMS Included 100 Included 

Flock Safety Wing ™ Gateway - 8 Streams Included 1 Included 

Flock Safety Wing ™ Gateway - 16 Streams Included 1 Included 

Flock Safety Wing ™ Gateway - 32 Streams Included 1 Included 

 

Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Condor Professional Services - Standard 

Implementation Fee 
$750.00 1 $750.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

 

  Subtotal Year 1: $38,750.00 

  Annual Recurring Subtotal: $36,500.00 

  Discounts: $1,150.00 

  Estimated Tax: $542.76 

  Contract Total: $38,750.00 

 

Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for successive 

renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives the other Party 
notice of non-renewal at least thirty (30) days prior to the end of the then-current term.  
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Billing Schedule 
 

Billing Schedule Amount (USD) 

Year 1  

At Contract Signing $38,750.00 

Annual Recurring after Year 1  

Contract Total $38,750.00 

*Tax not included 

Discounts 
 

Discounts Applied Amount (USD) 

Flock Safety Platform $1,150.00 

Flock Safety Add-ons $0.00 

Flock Safety Professional Services $0.00 
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Product and Services Description 
 

Flock Safety Platform Items Product Description Terms 

Flock Safety Condor™ 

Flock’s pan, tilt, zoom (PTZ) or fixed cameras which capture video 

footage with the option to stream live video, capture and view video 
recordings, and upload videos. 

The Term shall commence upon first installation and validation of Flock 

Hardware. 

 

One-Time Fees Service Description 

Installation on existing 

infrastructure 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 

the Flock Safety Advanced Implementation Service Brief. 

Professional Services - Standard 

Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Professional Services - 

Advanced Implementation Fee 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 

the Flock Safety Advanced Implementation Service Brief. 

 

FlockOS Features & Description 
 

Package: Elite 

 

FlockOS Features Description 

Community Cameras (Full Access) Access to all privately owned Flock devices within your jurisdiction that have been shared with you. 

Unlimited Users Unlimited users for FlockOS 

State Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the statewide Flock network. 

Nationwide Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the nationwide Flock network. 

Direct Share - Surrounding Jurisdiction (Full Access) 
Access to all Flock devices owned by law enforcement that have been directly shared with you. Have 

ability to search by vehicle fingerprint, receive hot list alerts, and view devices on the map. 

Time & Location Based Search Search full, partial, and temporary plates by time at particular device locations 

License Plate Lookup Look up specific license plate location history captured on Flock devices 

Vehicle Fingerprint Search 
Search footage using Vehicle Fingerprint™ technology. Access vehicle type, make, color, license plate 

state, missing / covered plates, and other unique features like bumper stickers, decals, and roof racks. 

Flock Insights/Analytics page 
Reporting tool to help administrators manage their LPR program with device performance data, user and 
network audits, plate read reports, hot list alert reports, event logs, and outcome reports. 

Convoy Search 
Identify vehicles that have been seen together so you can verify a potential accomplice and getaway car 

used during a string of vehicle thefts; Show me vehicles that were seen near this specific car multiple times. 

Visual Search 
Upload a suspect vehicle photo from and alternative source (i.e. CCTV, doorbell camera, mobile phone), 

and machine learning will match it to vehicles recorded by Flock Safety cameras in the past 30 days 

Multi Geo Search Perform single and multi-location-based searches to link a suspect vehicle to one, or multiple crime scenes 

ESRI Based Map Interface 

Flock Safety’s maps are powered by ESRI, which offers the ability for 3D visualization, viewing of floor 

plans, and layering of external GIS data, such as City infrastructure (i.e., public facilities, transit systems, 
utilities), Boundary mapping (i.e., precincts, county lines, beat maps), and Interior floor plans (i.e., 

hospitals, corporate campuses, universities) 

Real-Time NCIC Alerts on Flock ALPR Cameras Alert sent when a vehicle entered into the NCIC crime database passes by a Flock camera 

Unlimited Custom Hot Lists Ability to add a suspect’s license plate to a custom list and get alerted when it passes by a Flock camera 

Custom Hot List Deconfliction Portal 
Allows Flock users to identify overlapping investigations and provide the contact information of opted-in 

parties to facilitate collaboration. 

Hot List Attachments The ability to add case notes, photos, reports, and other relevant case information to Custom Hot List Alerts 

Unlimited Vehicle Description Alerts 

Users can set up and receive notifications for suspect vehicles based on body type, make, color, location 

and timeframe. Notifications are sent via app, SMS or email when a vehicle matching the predetermined 

criteria passes a camera in your organization&#39;s network. 

Real-Time Routing (Formerly Vehicle Pursuit) Displays possible vehicle routes on the Map after Hot List Hits 

Wing Gateway, Wing Cloud, Wing VMS Unlocks access to purchase Wing. 

Custom Map Layers 
Ability for customers (and Flock Admins) to add &amp; view public and proprietary ESRI map layers to 

FlockOS’ Map experience. 

AVL Connection 
Displays Automatic Vehicle Location (AVL) of Patrol Vehicles on the Map, providing additional 

situational awareness. 
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CAD Connection 
Displays Computer Aided Dispatch (CAD) alerts such as 911 calls on the Map, providing additional 
context. 

Body Camera/Dash Camera Integration Displays Body Worn Camera (BWC) locations on the Map, providing additional situational awareness. 

Floor Plans Displays interior floor plans of buildings on the Map, providing additional situational awareness 

Camera Registry Program 
Flock Safety built and maintained agency website that allows citizens to register their cameras and indicate 
that they may be viewed by law enforcement. Law enforcement can view each registered camera’s location 

on the FlockOS map. 

SSO 
Ability to sign into the Flock Safety platform via Okta Single Sign On (SSO). This increases login speed 

and information security. 
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By executing this Order Form, Customer represents and warrants that it has read and 

agrees all of the terms and conditions contained in the Terms of Service located at 

https://www.flocksafety.com/terms-and-conditions/L1/ 
 
 

 

The Parties have executed this Agreement as of the dates set forth below. 

 
FLOCK GROUP, INC.  Customer: AZ - Prescott PD 
 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 

 
 

 PO Number: 
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May 4, 2023 
Chief Amy Bonney 
Prescott Police Department   
222 S. Marina Street 
Prescott, AZ 86303 
 
Subject:  Service Agreement Proposal 
 
Dear Chief Bonney, 
 
Fūsus is honored that the Fusus Police Department is considering our organization to support its 
community safety initiatives by providing a platform to view public and community video sources for 
incident situational awareness and investigations.  
 
Fūsus will provide a video and data collaboration platform to expedite intelligence gathering and 
efficiency of response to situations as they unfold throughout the community. Further, the platform is 
tied to a community-facing website portal for video camera registry, providing a tool for identifying the 
location of cameras in proximity to incidents, as well as a means for efficient outreach to collect 
recorded video and image files from camera owners both public and private. 

This Service Agreement Proposal and related software subscription will become effective upon signing 
and continue for twelve (12) months.   

1. Initial Scope of Work:  The following fūsus Pro Package software and associated hardware will 
be delivered and installed as part of this agreement.   

 
a. fūsusONE™:  Initial setup, access and training of users to include up to 500 data points 

and 500 public/private video feeds 
b. fūsusCORE™:  Installation and setup of:  

i. Fifteen (15) fūsusCORE Pro™ Appliances 
ii. One (1) fūsusCORE Elite AI™ Appliance  

c. fūsusREGISTRY™: Creation of a custom website portal for community members to 
register privately owned cameras     

d. fūsusVAULT™:  Implementation of a CJIS compliant evidence vault for the storage of up 
to 5TB of videos and still images captured via the fūsusONE™ platform  

e. fūsusOPS™:  Implementation of our smart-phone app which provides viewing of live 
camera feeds and setting up and transmitting the location of teams for special events 
and critical incident management  

f. fūsusTIPS™:  Implementation of our SMS service that provides text communications of 
pictures, audio and video directly into fūsusVault™  

g. fūsusNOTIFY™:  Implementation of our SMS text service that provides text notifications 
to community members 

h. fūsusAlert™:  Implementation of our iOS/Android application which provides panic 
alerting to fūsusONE™ along with geolocation of persons in distress and automatic 
docking of nearby camera assets in the fūsusONE™ platform   

i. fūsusANALYTICS™:  Implementation of our crime and incident heat mapping and 
analysis platform 

j. fūsusCONNECT Call-Out:  One (1) month fūsus call-out to businesses within the 
jurisdiction to assist with camera registration and integration 
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k. fūsusCONNECT Microsite:  Development of an agency specific website landing page to 
assist with building camera registration and integration of community video assets 

l. fūsusINCIDENT™:  Implementation of the Fūsus Situational Awareness system for bi-
directional telestration, icon marking, floorplan room clearing, planning, and resource 
staging from Emergency Operation Center workstations and mobile field-based users on 
laptops and iOS/Android mobile devices 

m. fūsusLIVELINK™:  Provision of a live link system which allows 911 callers to initiate a 
camera stream in the event of an emergency to the Department, along with a one-to-
many methodology for secure and encrypted responder-group sharing during an 
emergency 

n. fūsusOVERWATCH:  Allows users the ability to track vehicles and people from one 
camera to another 

o. Remote Configuration of fūsus Core(s)  
p. Integration of all current and future video feeds 
q. Integration of Computer Aided Dispatch, AVL, drone feeds, covert cameras, and license 

plate readers as required   
 
Note:  fūsus™ will provide continuing data and IoT integrations at no additional charge for 
the life of the agreement   
 

2. Payment and Subscription Terms: 
 

a. Payment 1: Due Upon Contract Signing      $50,000 
b. Payment 2: Due 30 days after Training and Acceptance    $50,000 

 
Note: Additional fūsusCORE™ appliances may be purchased for the following per unit price 
schedule. 

 
a. CORE Lite:     $200/each  
b. CORE Lite Extended:   $300/each  
c. CORE Pro:     $600/each  
d. CORE Pro Extended:   $1,000/each  
e. CORE Elite:     $4,000/each  
f. CORE Elite AI:    $5,000/each 

 
3. Bill of Materials Included with the Service:  As part of the annual subscription price, each system 

will include the following:  
 

a. fūsusONE™ SaaS 
b. Unlimited video alerts, access, and video download 
c. fūsusCORE™ warranty and technical support for the life of the agreement 
d. Unlimited fūsusOPS Application for Android and iOS Devices  

 
Subscription to fūsusONE™ includes all the following: 

a. Unlimited Users for Your Agency to fūsusONE™ – Real-Time Crime Center in the Cloud 
b. Unlimited Access for Your Agency to the fūsusONE™ Dashboard 
c. Floorplan Integration for designated locations in fūsusONE™   
d. Ongoing Integration Services with the CAD System  
e. Installation and Technical Phone Support 
f. Provide a Full Solution Warranty for the Life of the Agreement 
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g. Live U.S.-Based Phone Technical Support for the Life of the Agreement  
 

4. Technical Requirements: 
 

a. Camera live-sharing compatibility will be assessed for each location before CORE 
delivery.  

b. The customer will designate a primary POC for the deployment of the fūsus™ solution.   
c. Minimum network speed of .5 mb/s per viewed camera for live video sharing through the 

system. 
 

5. Terms and Conditions: 
 
The use of and access to fūsus™ products and services is subject to the fūsus™ Terms of 
Service V08.30.2022 found at https://www.fusus.com/fusus-terms-of-service.    
 
The Termination for Convenience Clause Asserts that the customer may, at its sole discretion, 
terminate the agreement with 30 days of written notice to Fūsus.  Services will be reimbursed on 
a pro-rated basis from the last day of the term through the agreement’s remainder.  The cost of 
any unreturned or unserviceable fūsusCORE(s), as listed above in Section 2, will be deducted 
from the refund. 
 

We are privileged to work with you on this project. Should you have any questions at any time, please 
feel free to call (765) 237-1769 or email me at jdw@fūsus.com. 
 
Respectfully, 
 
 
 
John Watson 
Vice President of Sales  
 
 
       
Approved (Signature):   _______________________________________________ 
 

By (Print Name/Title):  ______________________________________   Date  __________ 
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smash silos. fuse communities.  

January 12th, 2023 
 
 
 
Chief Amy Bonney 
Prescott Police Department   
222 S. Marina Street 
Prescott, AZ 86303 
 
Dear Chief Bonney: 
          
Fusus is the only manufacturer that builds a common operating platform that does not require a complete 
replacement of video cameras, recorders, servers, or network equipment at video transmitting locations.  As such, 
the solution is robust yet fast and cost efficient to deploy and requires minimal supervision on the part of the 
Department.  
 
FususONE, the Company’s flagship enterprise software management system, is the only platform of its kind on the 
market and there are no comparable market alternatives that meet the specifications set forth in this letter.  
Accordingly, the product has met the criteria set by every Nationwide Department under contract with Fusus for a 
sole source procurement methodology.  
 
Referenced in this letter are the components of the Fusus ecosystem.  These are: (1) fususONE™, the Real-Time 
Video and Incident Management Platform, (2) fususCORE™, the appliance used for video sharing, and (3) 
fususREGISTRY™, the community facing portal for live and recorded video sharing to aid in response and 
investigations.   
 
The fususONE™ platform offers the following unique capabilities to your Department:  
 

• Global map-based GUI of all camera locations, and organizations partnered with the Department for 

sharing. 

• Full Integration with Axon Body 3™ Body-Worn Cameras (BWCs) – including capabilities unique to Fusus 

for correlation of Officer location, BWC recording status, access to BWC live streaming video, user 

authentication and correlation to other video and alerting assets through the platform.   

• Real-time video accessibility to over 1,000 camera and camera software manufacturers, including UAV, 

Robot, Helicopter and other public safety video assets that may already be in use 

• CJIS Compliant Cloud Based Management (AWS Gov Cloud) 

• Policy-Based Sharing rules engine including a complete chain of custody report of video access by user 

• Real Time Integration with your Department’s Computer Aided Dispatch Software (CAD) for automatic 

display of calls for service in relation to live and recorded video based on priority and type 

• Patented “Dispatch-Directed Payload” digital media payload sharing with assigned Officers for Calls for 

Service (Patent Number US11368586B2) 

• Apple iOS and Android Interoperability for Live View and Sharing of Incident Video, Map Telestration for 

Team Incident Response and Team Movement Coordination, and a Secure Chat of Digital Media by 

supervisors to field-based users and groups 

• Artificial Intelligence Search (rapid object-based video review) & Sentry (real-time object-based alerting) 

capabilities 

• An Operational Dashboard for monitoring secure chat channels between your and business community 

stakeholders, social media integration, local and national news channels, daily operational briefs 

promulgated by the Department, and emergency and safety-related notifications  
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• A fususALERT™ panic alerting mobile app for Department-designated community member locations for 

location alerting and policy-based video sharing during critical incidents 

• fususNOTIFY™ mass notification capabilities for community SMS alerts 

• fususANALYTICS™: Crime and incident heat mapping capabilities to provide location and day of week/time 

of day frequency analytics over specified search periods for data-driven decision making.  

 
The fususCORE™ offers the following unique capabilities to your Department:  
 

• Encrypted and Secure Tunnel of User selectable video feeds from video sharing locations. 

• Auto-Discovery of all cameras on a network, user selectable for sharing with the Department’s real-time 

crime interface, fususONE 

• On-Board Pre-Record of Alerts – store and forward methodology optimized for slower camera host 

networks 

• Plug and Play Setup by the video host locations, not requiring project management by the Department 

• Interoperability with Existing IP Cameras and NVRs/Servers for items such as helicopter, drone, tactical 

robot, license plate recognition, and fixed location video 

• Health Monitoring of video sharing sites, and exception alerts for priority video sources 

• Public Safety-specific cellular interoperability, including First Net 

• Artificial Intelligence Based Search & Alert Capabilities for both public and community-owned camera 

sources 

 
The fususREGISTRY™ portal offers the following unique capabilities to your Department:  
 

• A unique web address owned by your Department for Community Camera Registry  

• An intuitive map-based camera registry interface that allows camera owners to share camera location, 

type, and their contact information with the Department, to aid in investigations 

• A secure portal, fususVAULT™, for sharing recorded video from witnesses with the Department and to aid 

in investigations, plus an SMS Text based (non-APP based) video and photo sharing capability, fususTIPS™ 

• Aggregation of all live incident views and recorded video into a case file for export to the Department’s 

long-term digital evidence management software (DEMS) system.   

 
This letter documents that the Fusus is the sole entity with the authority, access, and ability to provide 
enhancements, upgrades, and warranty support for its hardware and software products. 

 
Please contact me at (404) 925-5532 should you have any questions with regard to our products and services.  
 
Sincerely, 

 

 
Anthony Baldoni 
Chief Operating Officer 
Fusus, Inc. 
 
 
 
cc. CTO, CFO, CEO, Fusus Legal   
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Prescott Police Department
Prescott Police Department


201 South Cortez Street

Prescott, AZ 86303

Jim DeLung


Communications Center Director


jim.delung@prescott-az.gov


Amy Bonney


Chief


amy.bonney@prescott-az.gov


928-777-1902


Reference: 20230504-115501248


Quote created: May 4, 2023


Quote expires: August 2, 2023


Quote created by: Jim Gallagher


Public Safety Advisor


jmg@fusus.com

Products & Services

Item & Description SKU Quantity Unit Price Total

Pro Package SaaS FUSE-

S-1-

1001

1 $100,000.00 

/ year

$100,000.00 / year

Core Elite AI Appliance CORE-

AI-

2001

1 $5,000.00  $0.00

Core Pro Appliance CORE-

P-2001

15 $600.00  $0.00

Total $100,000.00

Purchase terms

SaaS Subscription to Include 500 Data 

Points/Video Streams and 5 TBs of Cloud 

Storage

for 1 year

after 100% discount

after 100% discount
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Questions? Contact me!

Jim Gallagher

Public Safety Advisor

jmg@fusus.com

Fusus, Inc.

5550 Triangle Parkway

Peachtree Corners,
Georgia
30092

United States of America
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UNIFY YOUR PUBLIC SAFETY ECOSYSTEM.

© Fusus 2022. 
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Fusus is the most widely used & trusted Real-Time Crime 
Center platform in U.S. Law Enforcement
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POWER A REAL-TIME CRIME CENTER 
IN THE CLOUD.

• Integrate with any Data Source

• Pull in Public & Private Video Feeds 

• Enable video sources with Artificial Intelligence

• Integrate Multiple ALPR Platforms

• Utilize & Unify all Existing Equipment 
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THE FŪSUS PUBLIC SAFETY ECOSYSTEM BRINGS IT ALL TOGETHER.
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LEARN MORE ABOUT FUSUS.

REAL-TIME CRIME CENTER IN THE CLOUD(2:44)

(Click on video to view)
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A Rapidly Deployable Solution.

Standard On-Prem System Deployment
(Time & Cost to Deploy Hardware Onsite, Third Party Installation/Resale/Engineering, Infrastructure Upgrades, Custom Engineering)

Fusus Real-Time Crime Center In The Cloud Deployment 
(Rapid Deployment Over the Air)

20 + Months

2.75 Months
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✓ Streamlines Emergency & Incident 
Management, by Fusing all  
Community's Video Assets into a 
Single Platform. 

✓ Enables Real-Time Crime Centers to 
Efficiently Gather Intelligence.

✓ Provides First-Responders with the 
Tools to Efficiently Monitor and 
Rapidly Respond to Evolving 
Situations.
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✓ Drop the fūsusCORE Appliance Onto 
any Public or Private Video Network 
and you Have Access to Live 
Streaming Video Feeds.

✓ The CORE Appliance is Compatible 
With a Wide Range of IP Security 
Cameras and is Controlled and 
Configured Remotely Using the 
fūsusONE Dashboard.
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✓ AI Capabilities Enable Smaller 
Teams of Law Enforcement & 
Security Personnel to Cover 
More Ground.

✓ Allows you to Maximize 
Resources, and Work More 
Intelligently.
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✓ Enables First-Responders in the 
Field to Transmit their Location.

✓ Send Panic Alerts, Text Alerts 
and Send/Receive Images to 
Communicate Directly with the 
Command Center. 

✓ fūsusOPS App is Available via 
iOS or Android Compatible 
Devices.
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✓ Enables Law Enforcement to Unify 
Their Data and Operations Into a 
Single Platform. 

✓ Facilitates the Correlation of 
Disparate Data Sources and 
Automates the Discovery of Trends.

✓ Augments Human Intelligence for 
Better Decision Making.
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✓ Streamlines Investigations with a 
Cloud-Based Digital Evidence 
Vault for the Secure Collection of 
Recorded Incident Video and 
Data, Including Public Tips.

✓ The Digital Evidence Vault is 
Easily Searchable and Enables 
Users to Cross-Reference and 
Group Evidence Related to the 
Same Cases,  Speeding up 
Investigations.
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Fusus Community 
Connect.

✓ We Work With you to Engage Your 

Community and Assist you With 

Bridging the Gap.

✓ Our Goal is to Work With Your 

Agency and Make This Partnership 

Seamless.
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✓ Saves Time and Enables 
Investigations by Creating a Map of 
all the Public and Private Security 
Cameras in a Location.

✓ When an Incident Occurs, 
Investigators can use the 
fūsusREGISTRY to Easily Locate and 
Reach out to all the Camera Owners 
in the Vicinity and Request Video 
Footage.
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✓ Easy to use Public Safety Utility That 
Operates via Text Messaging.

✓ Members of the Public can 
Anonymously Submit Multi-Media 
Tips to the Police Department by 
Either Texting Information, Pictures, 
or Video to a Widely Publicized 
Number.

✓ Tips are Parsed Directly Into the 
fūsusVAULT Database for 
Examination.
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✓ Text Alerts can be Sent Directly 

via the FususONE Interface.

✓ Simply Choose to “Opt-In“ and 

That List of Community 

Members’ Cell Phones Will 

Receive the Alert.
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LEARN MORE ABOUT FUSUS.

Follow Fusus on LinkedIn to stay up-to-date with our latest news and insights. 
https://www.linkedin.com/company/fusus-one/

Visit the Fusus website to learn more about our platform.
https://www.fusus.com 

Check out our Customer Testimonials
https://www.fusus.com/about-us/testimonial

Watch news videos and agency profiles to see how Fusus is being used.
https://vimeo.com/user107975383
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+1 (844) 226-9226      info@fusus.com www.fusus.com

UNIFY YOUR PUBLIC SAFETY ECOSYSTEM.

© Fusus 2022.
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Private & Confidential. v.01012023       Pricing Effective Jan 1, 2023

Annual Subscription Price- Fusus RTC3 Platform $15,000 $75,000 $100,000 $150,000 $275,000 

REAL-TIME CRIME CENTER (RTC3) Partner* Basic Pro Enterprise  Enterprise  Plus

Platform Capabilities

CAD Services ✓ ✓ ✓ ✓ ✓

Floor Plans ✓ ✓ ✓ ✓ ✓

AVL Services ✓ ✓ ✓ ✓ ✓

Fixed IP Surveillance Cameras ✓ ✓ ✓ ✓ ✓

Doorbell Cameras ✓ ✓ ✓ ✓ ✓

fususVAULT ✓ ✓ ✓ ✓ ✓

License Plate Recognition ✓ ✓ ✓ ✓ ✓

Telestration (Video Graphic Markup) X X ✓ ✓ ✓

Gunfire Detection X X ✓ ✓ ✓

Helicopter, Robot, Drone Video & Counter Drone Alerts X X ✓ ✓ ✓

Access Control, Burglar & Fire Alarm Systems X X X ✓ ✓

RMS Services X X X ✓ ✓

fususOVERWATCH X X X ✓ ✓

fususONE Users Unlimited Unlimited Unlimited Unlimited Unlimited

Artificial Intelligence Sentry & Search X X ✓ ✓ ✓

Fusus Analytics X X ✓ ✓ ✓

Data & Video Integration Points

Total Number of Managed Data Points 0* 150 500 1,500 4,500

Maximum Number of Video Streams Connected 0* 150 500 1,500 4,500

Indefinite Cloud Storage Enabled 1TB 2TB 5TB 10TB 30TB

CORE PRO Devices Included With Subscription X 5 15 45 90

CORE ELITE Devices Included With Subscription X X X X 5

CORE ELITE AI Devices Included With Subscription X X 1 5 15

Mobile Integration

fususOPS iOS & Android App Users Unlimited Unlimited Unlimited Unlimited Unlimited

fususOPS Incident Based Video Access ✓ ✓ ✓ ✓ ✓

Support for iOS and Android Cell Phone Video ✓ ✓ ✓ ✓ ✓

Emergency Chat X X ✓ ✓ ✓

fususALERT X X X ✓ ✓

Community Engagement

fususNOTIFY X X X ✓ ✓

fususTIPS X X X ✓ ✓

fususLIVELINK X X X ✓ ✓

fususREGISTRY X X ✓ ✓ ✓

fususCONNECT Microsite X X ✓ ✓ ✓

fususCONNECT Community Representatives X X ✓ ✓ ✓

fususCONNECT Caller (prices per caller/month) X X 1 month 3 months 6 months

MOU Creation X X ✓ ✓ ✓

Hand-Out Cards X X X ✓ ✓

Promotional Poster X X X ✓ ✓

Tutorial Video X X X ✓ ✓

Support

24x7 Technical Support ✓ ✓ ✓ ✓ ✓

Virtual Support or Training ✓ ✓ ✓ ✓ ✓

On-Site Support or Training Day Rate Day Rate Day Rate Day Rate Day Rate

Community Engagement X X ✓ ✓ ✓

Annual Subscription Price- Fusus RTC3 Platform $15,000 $75,000 $100,000 $150,000 $275,000 

Additional Hardware & Services

CORE Devices MSRP STORAGE CAMERAS ARCHIVING

(Up To) (Up To) (Up To)

FususCORE Lite $200 512GB SDXC 4 2 Days

FususCORE Lite Extended $300 1TB SDXC 4 4 Days

FususCORE Pro $600 4TB HDD 25 4 Days

FususCORE Pro Extended $1,000 18TB HDD 25 30 Days

FususCORE Pro AI  $2,000 4TB HDD 6 11 Days

FususCORE Elite $4,000 36TB HDD 180 4 Days

FususCORE Elite AI $5,000 36TB HDD 64 11 Days

* Regional Partner Agency Pricing
Limited to regional partner agencies with 50 or less officers.

Requires affiliation to at least one Primary Agency subscriber.

Partner Agency receives unlimited Primary Agency(s) shared cameras into their system.

Integration of the Partner Agency’s cameras require additional CORE purchases at published prices.

Regional Partner Agency can purchase 25 streams for $7,500 annually, plus cost of cores
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DRAFT
 

QUOTE-2216292
 

 

  

PRESCOTT, CITY OF 
 

06/28/2023

 

The design, technical, pricing, and other information (“Information”) furnished with this submission is confidential proprietary information of Motorola Solutions, Inc. or the Motorola Solutions entity providing this quote
(“Motorola”) and is submitted with the restriction that it is to be used for evaluation purposes only. To the fullest extent allowed by applicable law, the Information is not to be disclosed publicly or in any manner to
anyone other than those required to evaluate the Information without the express written permission of Motorola.
MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the
property of their respective owners. © 2020 Motorola Solutions, Inc. All rights reserved.
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06/28/2023

PRESCOTT, CITY OF 
432 N VIRGINA ST
PRESCOTT, AZ 86301 
 
 
  

Dear  ,
 
Motorola Solutions is pleased to present PRESCOTT, CITY OF with this quote for quality communications equipment and
services.  The development of this quote provided us the opportunity to evaluate your requirements and propose a solution
to best fulfill your communications needs.
 
This information is provided to assist you in your evaluation process. Our goal is to provide PRESCOTT, CITY OF with the
best products and services available in the communications industry. Please direct any questions to EMILY
DAVIS at EMILY.DEAN@motorolasolutions.com.
 
We thank you for the opportunity to provide you with premier communications and look forward to your review and feedback
regarding this quote. 
 
 
Sincerely,
 
 
 
EMILY DAVIS 
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Billing Address:
PRESCOTT, CITY OF 
432 N VIRGINA ST 
PRESCOTT, AZ 86301 
US 
 
 

 

Quote Date:06/28/2023
Expiration Date:09/26/2023
Quote Created By:
EMILY DAVIS
EMILY.DEAN@
motorolasolutions.com

End Customer:
PRESCOTT, CITY OF 
 

 

  

 

 

Line #
 

Item Number
 

Description
 

Qty
 

Term
 

Sale Price
 

 

 

 

CommandCentral Aware
     

 

 

1
 

ISV00S01852A
 

AWARE DELIVERY SERVICE BASE
 

1
  

$124,164.10
 

 

 

2
 

SSV00S01121A
 

INTERFACE: VIGILANT ALPR*
 

1
 

5 YEAR
 

$0.00
 

 

 

3
 

SSV00S01450A
 

LEARNER LXP SUBSCRIPTION*
 

5
 

5 YEAR
 

$0.00
 

 

 

4
 

SSV00S01112A
 

INTERFACE: NEW WORLD CAD*
 

1
 

5 YEAR
 

$7,650.00
 

 

 

5
 

SSV00S03081A
 

INTEGRATION: MOTOROLA
SOLUTIONS LRRP
 

1
 

5 YEAR
 

$0.00
 

 

 

6
 

SSV00S01125A
 

INTERFACE: GENETEC SECURITY
CENTER*
 

1
 

5 YEAR
 

$6,800.00
 

 

 

7
 

SSV00S01126A
 

INTERFACE: MILESTONE
XPROTECT*
 

1
 

5 YEAR
 

$6,800.00
 

 

 

8
 

SSV00S02840A
 

COMMANDCENTRAL STORAGE
GB*
 

1
 

5 YEAR
 

$1,875.00
 

 

 

9
 

SSV00S01684A
 

LOCATION SERVICES*
 

1
 

5 YEAR
 

$0.00
 

 

 

10
 

SSV00S02385A
 

AWARE PLUS*
 

1
 

5 YEAR
 

$105,000.00
 

 

Grand Total
 

$252,289.10(USD)
 

Pricing Metric :
Price is indicative of the following -
# of Named Users for CommandCentral Aware - 5
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Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the ""Underlying
Agreement"") that authorizes Customer to purchase equipment and/or services or license software (collectively ""Products""). If no Underlying Agreement exists between Motorola and Customer, then
Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products.
 Motorola Solutions, Inc.: 500 West Monroe, United States - 60661 ~ #: 36-1115800  
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Pricing Summary
Sale Price

Upfront Costs for Hardware, Accessories and Implementation
(if applicable), plus Subscription Fee $149,789.10 $0.00

Year 2 Subscription Fee $25,625.00 $0.00

Year 3 Subscription Fee $25,625.00 $0.00

Year 4 Subscription Fee $25,625.00 $0.00

Year 5 Subscription Fee $25,625.00 $0.00

Grand Total System Price $252,289.10 $0.00

 

Notes:
 

●
 

 

  Additional information is required for one or more items on the quote for an order.
 

 

●
 

 

 

Unless otherwise noted, this quote excludes sales tax or other applicable taxes (such as Goods and Services Tax,
sales tax, Value Added Tax and other taxes of a similar nature). Any tax the customer is subject to will be added to
invoices.
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Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the ""Underlying
Agreement"") that authorizes Customer to purchase equipment and/or services or license software (collectively ""Products""). If no Underlying Agreement exists between Motorola and Customer, then
Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products.
 Motorola Solutions, Inc.: 500 West Monroe, United States - 60661 ~ #: 36-1115800  
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COMMANDCENTRAL AWARE INTEGRATIONS
 
CommandCentral Aware provides a range of integrations, described in the sections below. 
 
APX NEXT SmartLocate Integration
 
The APX NEXT SmartLocate feature provides dispatchers with accurate location data over a broadband
network. This location data, combined with CommandCentral Aware functionality, enables better tracking
of field personnel and improved situational awareness. SmartLocate quickly sends GPS coordinate
updates and location information from the field to dispatchers, providing a more effective operating picture
of any situation. This gives dispatchers a greater ability to manage incidents and allocate resources in the
most efficient way possible. Broadband connectivity increases the frequency of location reporting beyond
the capability of an LMR system. This improves location accuracy and enables more users to be tracked.
The CommandCentral Aware tool set features many location triggers, including time, distance, push-to-
talk (PTT), emergency, and accelerated cadence during emergency.
 
Computer Aided Dispatch (CAD) Integration
 
CommandCentral Aware integrates with CAD to provide CAD status and event monitor capabilities. The
CAD status monitor allows users to see a listing of incidents (event type, location incidents, narrative,
priority, status, geographic area, location of devices or units). The application consumes event-driven data
from multiple CAD systems, allowing for real time assessment with other relevant data published to the
platform, such as officer location, alarms, alerts, tips, tactical information, voice, and video.
 
Motorola 911 Mapping Integration
 
CommandCentral Aware integrates with Motorola Solutions CAD and 911 call data. The
CommandCentral Aware application shows key caller events, such as 911 ringing, connects, and
disconnects, alongside location updates to monitor the status of wireless callers. This provides essential
information to assist personnel responding to an incident. In addition, a view of a call-based heat map
helps PSAP resources understand where the volume of calls is coming from and improve the decision
making process.
 
• Authenticates 9-1-1 calls for Hybrid Enhanced Location information.

• Maps Text-to-9-1-1 calls.

• Displays links to building footprints and Automated External Defibrillator (AED) locations.

• Presents user-supplied profiles in the same interface with mapping and display of landline, VoIP, and

wireless 9-1-1 calls.
 
Vigilant LPR Integration
 
Motorola Solutions’ LPR enables law enforcement agencies to organize and archive data collected from
multiple mobile and fixed site LPR deployments. LPR technology has numerous applications including
parking enforcement, law enforcement and city surveillance, and security and monitoring. Capabilities of
Motorola Solutions’ LPR system are as follows:
 
• Photograph a vehicle and focus on its license plate in moving traffic.

• Raise an alert, show a photo of the vehicle and license plate, and display why it is of interest in

response to a match.

• Mine and analyze plate identification data for patterns.

• Map all locations related to a single plate to locate and map vehicle movements. The web interface

allows data to be shared across multiple locations and agencies. Create wildcard hotlists with partial
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Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the ""Underlying
Agreement"") that authorizes Customer to purchase equipment and/or services or license software (collectively ""Products""). If no Underlying Agreement exists between Motorola and Customer, then
Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products. 
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license plate numbers, and hotlists that notify assigned investigators of hits without alerting in-car

vehicle officers.

• Associate related data from disparate systems to get a full view of an incident or hot-list hit/alarm

occurrence via the Correlation Engine. Display nearby video sources based on the LPR hot-list hit/

alarm, sensor alarms, and provided third-party data alerts.

• Enforce parking with digital tire chalking for enforcement of time-limits and residential, university

semester, employee, short-term, and shared permits.

• Support law enforcement and city surveillance with live data transmission between vehicles and the

back office, and back office data mining and geo-fencing.
 
AccuWeather Integration
 
CommandCentral Aware includes integration with AccuWeather. This integration provides customized
weather-driven services. Services include site-specific forecasts, severe-weather warnings, historical
data, and custom analytics. AccuWeather also provides the following data:
 
• Location key for your desired location.

• Forecast information for a specific location.

• Current Conditions data for a specific location.

• Daily index values for a specific location. Index availability varies by location.

• Radar and satellite images.
 
CJIS AND COMPLIANCE
 
For U.S.-based customers, the CommandCentral infrastructure runs in a CJIS compliant GovCloud.
Motorola Solutions operates CommandCentral according to requirements dictated by the CJIS Security
Policy document. Motorola Solutions performs periodic internal reviews to ensure the operation of
CommandCentral is in compliance for each of the thirteen policy areas established by the CJIS Security
Policy.
 
All Motorola Solutions employees with administrative access to the CommandCentral system must
complete CJIS Security and Awareness training and complete a fingerprint-based background check.
User activities are logged for auditing purposes.
 
All Motorola Solutions CommandCentral SaaS offerings are deployed in Microsoft Azure. These cloud
service providers (CSPs) offer a secure infrastructure to build our applications. All Azure customers
leverage a data center and network architecture that meets the requirements of the most security-
sensitive organizations.
 
When it comes to meeting compliance requirements, Azure provide their customers with an infrastructure
which already complies with many assurance programs. Systems built on top of the cloud infrastructure of
these CSPs will receive immediate benefit for compliance requirements that affect infrastructure, physical
security, or other areas that CSP bears responsibility for.
 
COMMANDCENTRAL INTERFACES
 
CommandCentral interfaces depend on the functionality made available to Motorola Solutions by your
agency’s third-party system. Your agency is responsible to provide connectivity to these third-party
systems via the SDK, API, or other Motorola Solutions-approved method. Your agency is also responsible
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Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the ""Underlying
Agreement"") that authorizes Customer to purchase equipment and/or services or license software (collectively ""Products""). If no Underlying Agreement exists between Motorola and Customer, then
Motorola's Standard Terms of Use and Motorola's Standard Terms and Conditions of Sales and Supply shall govern the purchase of the Products. 
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for providing the support from third-party suppliers necessary to investigate, test and integrate the
system.
 
The data direction of CommandCentral Aware interfaces are inbound and the installation point is primary.
Please see the pricing section specific interfaces proposed for this solution.
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Any sales transaction following Motorola's quote is based on and subject to the terms and conditions of the valid and executed written contract between Customer and Motorola (the ""Underlying
Agreement"") that authorizes Customer to purchase equipment and/or services or license software (collectively ""Products""). If no Underlying Agreement exists between Motorola and Customer, then
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1COMMANDCENTRAL AWARE BUDGETARY SOLUTION DESCRIPTION 
CommandCentral Aware combines disparate systems and data into an accessible interface. This 
single interface offers command centers a complete operating picture to support field personnel in 
real time. CommandCentral Aware unifies data from mapping, correlated event monitoring, analytics, 
and communications. This unified interface streamlines public safety workflows and viewpoints, 
enabling users to access and act on critical information. 

Agencies can increase the value of their current investments by connecting CommandCentral Aware 
to other software platforms. These platforms include Computer Aided Dispatch (CAD) systems, Call 
Handling, ASTRO 25, or Video Management Systems (VMS). These integrations enhance the 
CommandCentral Aware solution. The Microsoft Azure cloud secures the data that passes through 
CommandCentral Aware. 

The design, technical, pricing, and other information (“Information”) furnished with this budgetary 
submission is proprietary information of Motorola Solutions, Inc. (“Motorola Solutions”) and is 
submitted with the restriction that it is to be used for evaluation purposes only. To the fullest extent 
allowed by applicable law, the Information is not to be disclosed publicly or in any manner to anyone 
other than those required to evaluate the Information without the express written permission of 
Motorola Solutions. The Information provided in this submission is provided for evaluation and 
budgetary purposes only and does not constitute a binding offer to sell or license any Motorola 
Solutions product or services. Motorola Solutions is making no representation, warranties, or 
commitments with respect to pricing, products, payment terms, credit, or terms and conditions. A 
firm offer would require more information and further detailed analysis of the requirements. 
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DOC-000348

Original filename: 20240119 - Re_ Reminder_ your meeting Flock Safety _
Prescott PD (RTCC) is about to start.pdf
Original path: Flock City Docs - Records/20240119 - Re_ Reminder_ your meeting
Flock Safety _ Prescott PD (RTCC) is about to start.pdf
Document date: 2024-01-19
Document type: Email with attached Order Form/Agreement
Duplicate status: near
Original page count: 7
SHA256: bd1455de48d1822e5459eabb4f00aee186e1b074fd07cfa987146c0e813956d4

Summary:
An email from Prescott PD's Jeremy Sutton relating to a Flock Safety meeting
reminder, with an attached Flock Group Order Form (Exhibit A) for AZ -
Prescott PD detailing a 12-month initial term, hardware/software products,
professional services, and a contract total of $38,750.00.



From: "Jeremy Sutton" <jeremy.sutton@prescott-az.gov>

To: hamza.albaroudi@flocksafety.com

Date: 1/19/2024 2:37:53 PM
Subject: Re: Reminder: your meeting Flock Safety / Prescott PD (RTCC) is about to start

Jeremy Sutton
TLO #2129
Prescott Police Department
 

222 S. Marina Street  |  Prescott, AZ 86303
Ph: 928-777-1952  |  Fax: 928-778-3739
jeremy.sutton@prescott-az.gov

From: Hamza <reminder@gong.io>
Sent: Friday, January 19, 2024 1:10 PM
To: Jeremy Sutton <jeremy.sutton@prescott-az.gov>
Subject: Reminder: your meeting Flock Safety / Prescott PD (RTCC) is about to start
 

 
Hi,
Our meeting "Flock Safety / Prescott PD (RTCC)" is about to start in a few
minutes (12:30 PM PT).

Please click the button below to join the web conference.
 

Join meeting
 
I'm looking forward to talking to you soon, 
Hamza
 
The meeting may be recorded for purposes such as better follow-up and coaching and as noted below. We'll be
happy to share the recording with you after the meeting. By joining this meeting you consent to such recording. If
you do not consent to being recorded, please ask your host not to record the meeting or do not join the meeting.
Recording is subject to the terms of Flock Safety's Privacy Policy
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Flock Safety + AZ - Prescott PD 
______________ 

 

Flock Group Inc. 

1170 Howell Mill Rd, Suite 210 

Atlanta, GA 30318 

______________ 

 

MAIN CONTACT: 

Dan Murdock 

dan.murdock@flocksafety.com 

3124153858 
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EXHIBIT A  

ORDER FORM 
 

Customer: AZ - Prescott PD  Initial Term: 12 Months 

Legal Entity Name: AZ - Prescott PD  Renewal Term: 24 Months 

Accounts Payable Email: amy.bonney@prescott-az.gov  Payment Terms: Net 30 
Address: 222 S Marina St Prescott, Arizona 86303  Billing Frequency: Annual Plan - First Year Invoiced at Signing.   

 Retention Period: 30 Days 

   

 
Hardware and Software Products 
Annual recurring amounts over subscription term 

 

Item Cost Quantity Total 

Flock Safety Platform   $36,500.00 

Flock Safety Flock OS    

FlockOS ™ Included 1 Included 

Flock Safety Video Products    

Flock Safety Condor ™ Fixed Camera w/ Agency 

Provided LTE Included 1 Included 

Flock Safety Wing ™ VMS Included 100 Included 

Flock Safety Wing ™ Gateway - 8 Streams Included 1 Included 

Flock Safety Wing ™ Gateway - 16 Streams Included 1 Included 

Flock Safety Wing ™ Gateway - 32 Streams Included 1 Included 

 

Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Condor Professional Services - Standard 

Implementation Fee 
$750.00 1 $750.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

Professional Services - Wing Implementation Fee $500.00 1 $500.00 

 

  Subtotal Year 1: $38,750.00 

  Annual Recurring Subtotal: $36,500.00 

  Discounts: $1,150.00 

  Estimated Tax: $542.76 

  Contract Total: $38,750.00 

 

Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for successive 

renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives the other Party 
notice of non-renewal at least thirty (30) days prior to the end of the then-current term.  
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Billing Schedule 
 

Billing Schedule Amount (USD) 

Year 1  

At Contract Signing $38,750.00 

Annual Recurring after Year 1  

Contract Total $38,750.00 

*Tax not included 

Discounts 
 

Discounts Applied Amount (USD) 

Flock Safety Platform $1,150.00 

Flock Safety Add-ons $0.00 

Flock Safety Professional Services $0.00 
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Product and Services Description 
 

Flock Safety Platform Items Product Description Terms 

Flock Safety Condor™ 

Flock’s pan, tilt, zoom (PTZ) or fixed cameras which capture video 

footage with the option to stream live video, capture and view video 
recordings, and upload videos. 

The Term shall commence upon first installation and validation of Flock 

Hardware. 

 

One-Time Fees Service Description 

Installation on existing 

infrastructure 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 

the Flock Safety Advanced Implementation Service Brief. 

Professional Services - Standard 

Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 

with the Flock Safety Standard Implementation Service Brief. 

Professional Services - 

Advanced Implementation Fee 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling in accordance with 

the Flock Safety Advanced Implementation Service Brief. 

 

FlockOS Features & Description 
 

Package: Elite 

 

FlockOS Features Description 

Community Cameras (Full Access) Access to all privately owned Flock devices within your jurisdiction that have been shared with you. 

Unlimited Users Unlimited users for FlockOS 

State Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the statewide Flock network. 

Nationwide Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the nationwide Flock network. 

Direct Share - Surrounding Jurisdiction (Full Access) 
Access to all Flock devices owned by law enforcement that have been directly shared with you. Have 

ability to search by vehicle fingerprint, receive hot list alerts, and view devices on the map. 

Time & Location Based Search Search full, partial, and temporary plates by time at particular device locations 

License Plate Lookup Look up specific license plate location history captured on Flock devices 

Vehicle Fingerprint Search 
Search footage using Vehicle Fingerprint™ technology. Access vehicle type, make, color, license plate 

state, missing / covered plates, and other unique features like bumper stickers, decals, and roof racks. 

Flock Insights/Analytics page 
Reporting tool to help administrators manage their LPR program with device performance data, user and 
network audits, plate read reports, hot list alert reports, event logs, and outcome reports. 

Convoy Search 
Identify vehicles that have been seen together so you can verify a potential accomplice and getaway car 

used during a string of vehicle thefts; Show me vehicles that were seen near this specific car multiple times. 

Visual Search 
Upload a suspect vehicle photo from and alternative source (i.e. CCTV, doorbell camera, mobile phone), 

and machine learning will match it to vehicles recorded by Flock Safety cameras in the past 30 days 

Multi Geo Search Perform single and multi-location-based searches to link a suspect vehicle to one, or multiple crime scenes 

ESRI Based Map Interface 

Flock Safety’s maps are powered by ESRI, which offers the ability for 3D visualization, viewing of floor 

plans, and layering of external GIS data, such as City infrastructure (i.e., public facilities, transit systems, 
utilities), Boundary mapping (i.e., precincts, county lines, beat maps), and Interior floor plans (i.e., 

hospitals, corporate campuses, universities) 

Real-Time NCIC Alerts on Flock ALPR Cameras Alert sent when a vehicle entered into the NCIC crime database passes by a Flock camera 

Unlimited Custom Hot Lists Ability to add a suspect’s license plate to a custom list and get alerted when it passes by a Flock camera 

Custom Hot List Deconfliction Portal 
Allows Flock users to identify overlapping investigations and provide the contact information of opted-in 

parties to facilitate collaboration. 

Hot List Attachments The ability to add case notes, photos, reports, and other relevant case information to Custom Hot List Alerts 

Unlimited Vehicle Description Alerts 

Users can set up and receive notifications for suspect vehicles based on body type, make, color, location 

and timeframe. Notifications are sent via app, SMS or email when a vehicle matching the predetermined 

criteria passes a camera in your organization&#39;s network. 

Real-Time Routing (Formerly Vehicle Pursuit) Displays possible vehicle routes on the Map after Hot List Hits 

Wing Gateway, Wing Cloud, Wing VMS Unlocks access to purchase Wing. 

Custom Map Layers 
Ability for customers (and Flock Admins) to add &amp; view public and proprietary ESRI map layers to 

FlockOS’ Map experience. 

AVL Connection 
Displays Automatic Vehicle Location (AVL) of Patrol Vehicles on the Map, providing additional 

situational awareness. 
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CAD Connection 
Displays Computer Aided Dispatch (CAD) alerts such as 911 calls on the Map, providing additional 
context. 

Body Camera/Dash Camera Integration Displays Body Worn Camera (BWC) locations on the Map, providing additional situational awareness. 

Floor Plans Displays interior floor plans of buildings on the Map, providing additional situational awareness 

Camera Registry Program 
Flock Safety built and maintained agency website that allows citizens to register their cameras and indicate 
that they may be viewed by law enforcement. Law enforcement can view each registered camera’s location 

on the FlockOS map. 

SSO 
Ability to sign into the Flock Safety platform via Okta Single Sign On (SSO). This increases login speed 

and information security. 
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By executing this Order Form, Customer represents and warrants that it has read and 

agrees all of the terms and conditions contained in the Terms of Service located at 

https://www.flocksafety.com/terms-and-conditions/L1/ 
 
 

 

The Parties have executed this Agreement as of the dates set forth below. 

 
FLOCK GROUP, INC.  Customer: AZ - Prescott PD 
 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 

 
 

 PO Number: 
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DOC-000485

Original filename: Complete_with_Docusign_Flock_MOU_2025 (1).pdf
Original path: Flock City Docs - Records/Complete_with_Docusign_Flock_MOU_2025
(1).pdf
Document date: 2025-03-18
Document type: Memorandum of Understanding (MOU)
Duplicate status: unique
Original page count: 5
SHA256: 503837a08ced9e99b71730b721edbe09fe29571511597f989d76e81b3d674b46

Summary:
A DocuSign-executed Memorandum of Understanding with Flock dated March 18,
2025, signed involving the General Counsel and Mark Smith.



Docusign Envelope ID: 05967869-A6B9-4E3B-89CA-901FFF20EB6B



Docusign Envelope ID: 05967869-A6B9-4E3B-89CA-901FFF20EB6B



Docusign Envelope ID: 05967869-A6B9-4E3B-89CA-901FFF20EB6B
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Docusign Envelope ID: 05967869-A6B9-4E3B-89CA-901FFF20EB6B

3/18/2025

General Counsel

Mark Smith



DOC-000471

Original filename: A-R250203-080425.pdf
Original path: Flock City Docs - Records/A-R250203-080425.pdf
Document date: 2025-08-04
Document type: Vendor Contract Update Request
Duplicate status: unique
Original page count: 3
SHA256: 816278dd92214330c6fe27378d27f1329908c1061f6078ad195e50c558a4fd7e

Summary:
Flock Safety submitted a Request for Vendor Contract Update to Region 4/OMNIA
Partners, Public Sector for contract number R250203 (Weapons and Threat
Detection Equipment), notifying a price update to include its standard LPR
offering and new FreeForm software. The request was signed and processed in
early August 2025 pending Region 4 approval.








	[2000-01-02] DOC-000472 AZ - Prescott PD - Law Enforcement Agreement -
	[2000-01-03] DOC-000477 CC - Contracts - 2023-151 - FLOCK GROUP INC. - 3 3 2023
	[2023-01-24] DOC-000032 Flock Pilot Agreement
	[2023-01-24] DOC-000033 Flock Pilot Agreement
	[2023-01-25] DOC-000034 RE: Flock Pilot Agreement
	[2023-01-25] DOC-000035 Re: Flock Pilot Agreement
	[2023-02-03] DOC-000037 RE: Flock Pilot Agreement
	[2023-02-23] DOC-000041 Flock Camera contract
	[2023-02-23] DOC-000044 Re: Flock Camera contract
	[2023-02-23] DOC-000045 Re: Flock Camera contract
	[2023-09-05] DOC-000486 FLOCK-AMENDMENT-090523
	[2023-09-05] DOC-000487 FLOCK-AMENDMENT-ORDERFORM
	[2023-10-16] DOC-000214 FW: Flock Contract
	[2023-12-06] DOC-000284 Jeremy Sutton
	[2024-01-19] DOC-000348 Re: Reminder: your meeting Flock Safety / Prescott PD (RTCC) is about to start
	[2025-03-18] DOC-000485 Complete with Docusign Flock MOU 2025
	[2025-08-04] DOC-000471 A-R250203-080425

		2025-03-18T08:32:02-0700
	Digitally verifiable PDF exported from www.docusign.com




